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General Information 

This web-based application will allow employers to inquire and download dependent eligibility data including tax and 

non-tax dependent information.  One specific employer cannot view contracts that are with a different 
employer. 

 Special Notes  
 

 The individual accessing the system must obtain security clearance by submitting the Online Network for 
Employers Security Agreement, form ET-8937.  

 

 The application requires your Web browser to have cookies enabled and JavaScript on.  
 

 For additional assistance, please call: (608) 264-9182 or (608)266-7705.  
  



 

 

 
Step-by-Step Instructions (Text Only) 
 

1) Enter the Online Network for Employers (ONE) Portal 

2) Select the “Health Insurance Dependent Inquiry” link. 

3) The “ETF Web Application Logon” screen will appear. 

4) Type your User ID. 

5) Press the “Tab” key. 

6) Type your password. 

7) Click “Log In” 

8) Type your seven-digit Employer Number.  

9) Click the “Submit” button. 

10)  The “Health Insurance Dependent Inquiry” search screen will appear.   

a) NOTE:  Due to the large amount of detailed information that is available, it is important that you filter the 

information as much as possible.  The more you define the search, the more focused the search results will be to 

your needs. 

b) “Coverage Month” field – Select the month and year 

c) “Health Plan” field – Select the carrier to view.  There is an option to select “All” carriers in the event that there 

is a need to view a complete listing. 

d) “Coverage Type” – Select the type of coverage.  There is an option to select “All” coverage types.   

e)  “Relationship” – Select the relationship code to view.  There is an option to select “All” coverage types. 

i) CAUTION: Selecting “All” in the Health Plan, Coverage Type and Relationship Fields should be avoided.  If the 

filters are set to “All”, the search results may be very large.   

f) Click the “Display” button. 

g) The search results will appear on the bottom portion of the screen. 

h) “Clear” button – This will remove the current search criteria for the query. 

i)  “Save as” button – Click this button to export the search results to as an Excel spreadsheet (Please note:  ETF 

will only be maintaining a rolling year of data). 

j) When finished, click the “log out” link directly below the ETF Logo in the upper right corner of the screen.  This 

will return you to the ONE portal.  

  



 

 

 

Step-by-Step Instructions with Visuals 
 

 

 

Click here 
to begin 



 

 

 

  

Type your User ID and Password 



 

 

 
 
 
 
 

Type your seven-digit 
Employer Number and 
click on the “Submit” 

button 



 

 

 

 

 

 

 

 

Select the search criteria 
from the drop down boxes.  
Avoid selecting “All” in the 
Health Plan, Coverage Type 

and Relationship fields. 



 

 

 

 

 
 
 
 
 
 
 
 
 
 

Click here to see 
the search 

results. 



 

 

 

  

Click to save  
the results as an Excel 

spreadsheet. 
 



 

 

 

Click to logout  
and return to the  

ONE portal. 
 


