State of Wisconsin

Department of Employee Trust Funds
DOA-3048 (RO1/2000))

S. 51.01(5) Wis. Stats.; 5. 111.32(13m) Wis. Stats.

Department of Employse Trust Funds
801 W. Badger Road

P. 0. Box 7931
Madison, Wl 53707-7931

Contract

Commodity or Service: _Request for Proposal fox the State of Wisconsin Request for Bid/Proposal No: ETC0007
Department of Employee Trust Funds Data Integrity  amendment 1

consulting Services

ICON Integration & Design, Inc

Contract Period: January 14, 2013, through December 31, 2017, with an option of two (2) additlonal two (2)-year pericds
extending the contract through December 31, 2021

1. This contract Is entered into by and between the State of Wisconsin, Department of Employee Trust Funds, and the contractor whose
name, address, and principal officer appears below;

2. Whereby the Depariment of Employee Trust Funds, agrees to direct the purchase and the contractor agrees to supply the contract
requirements cited above in accordance with the ferms and conditions of the request for bid cited above, and in accordance with the
contractor's bid submitted on this request for bid; which request for bid is hereby made a part of this contract;

3. In connection with the performance of work under this contract, the contracter agrees not to discriminate against any employees or
appheant for employment bscause of age, race, religion, color, handicap, sex, physical condition, developmental disability as defined in
£.51.01(5), Wis. Stais., sexual orfentation as defined in 5.111.32(13m), Wis. Stats., or national origin. This provision shall include, but
not be limited to, the following: employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. Except with respect to
sexual orientation, the confractor further agrees to take affirmative action to ensure equal employment opportunities. The contractor
agrees to post in conspicuous places, available for employees and applicants for employment, notices to be provided by the
contraciing officer setting forth the provisions of the nondiscrimination clause,

4. Contracts estimated to be over Fifty thousand doltars ($50,000) require the submission of a written affirmative action plan. Contractors
with an annual work force of less than twenty-five (25) employees are exempted from this requirement.

Within fifteen (15) working days after the award of the contract, the plan shall be submitted for approval fo the contracting agency.
Technical assistance regarding this clause is provided by ETFProcuremeni@etf.wi.gov or the Wisconsin Office of Contract
Compliance, Department of Administrafion, P.O. Box 7867, Madison, W 53707-7867, (608) 266-5462.

5. For the purposes of administering this contract, or in the event of any confiict, ambiguily, or inconsistency among ther terms of this
Contract and the documents incorporated within, the Order of Precedence lto resolve any inconsistencies is:

1) this Contract;

2) the Business Associate Agresment;

3) the Contract Amendment # 1 dated January 9, 2013;

4) RFP ETC0007 dated September 19, 2012 including all appendices, attachments and amendments;
5) ICON Best and Final Offer Cost Proposal dated Novernber 7, 2012;

8) ICON Best and Final Offer Transmittal Letler dated November 7, 2012 and

7} ICON response to RFP ETCO007 dated Ociober 18, 2012.

HitAcetfbudget/purchasing/marks files DOA-3048 ETF




Page 2

Contract Number: ETCO007 Request for Propesal for the State of
Wisconsin Department of Employee Trust Funds Data Integrity Consulting

Services

Reguest for Bid/Proposal: ETC0007 Amendment 1
ICON Integration & Design, Inc.

State of Wisconsin
Department of Employee Trust Funds

To be Completed by Coniractor

By Authorized (Name)
Employee Trust Funds

Legal Company Name

ICON Integration and Design

By (Name)
Robert J. Marchant

Trade Name

ICON

Taxpayer Identification Number

01-0839757

Title

Signalure l/(//@v%n}éf

'| Deputy Secretary, Department of Employee Trust
Funds

Company Addrass (City, Stats, Zip)
9393 W. 110th St., Suite 500
Overland Park, KS 66210

Phone
(608) 266-9854

By (Name}
Robert W, Rust

Date mmooiccyy

-3

Title

Vice-President Business Development

Phone

Office: (913) 221-8801  Cell: (573) 808-6494

Date (mmopiceyy)
January 10, 2013




Amendment 1 RFP ETCO0007 January 9, 2013

1. ICON Integration and Design, Inc. (ICON}) and ETF agree to Phases 1 (Profiling) for a
not-to-exceed cost of $1,074,000. Reference Revised Exhibit A, Wisconsin ETF-Data
Integrity RFP-ETCO007 Data Profiling Project Plan dated January 9, 2013.

2. ICON and ETF agree that they will review the Data Profiling deliverables for RFP-
ETCO0007 in the April/May timeframe and make a determination on the Data Cleansing
and Conversion efforts.

3. At ETF's choice, ICON and ETF agree to a not-to exceed cost of $270,000 for the
optional Maintenance Plan. '

4. ICON and ETF agree that at the end of 12 months, and every six months thereafter, ETF
will release the “oldest” six months of accumulated holdback after receipt of invoice.
Accumulated holdback is defined as the holdback withheld during the earliest six month
period (example — project starts on January 1, 2013, On January 1, 2014 ETF will
release amounts that were withheld from January 2013 — June 2013. Six months later
on July 1, 2014 ETF will release the holdback accumulated from July 2013 — December
2013). At the conclusion of the contract, after which ETF has formally signed off the
project, ETF will release all remaining holdback funds no later than 30 days after the
receipt of ICON’s invoice.

5. ICON and ETF agree that ICON will invoice ETF monthly for services delivered as per
the mutually agreed upon payment schedule. Reference Exhibit 1, Wisconsin ETF-Data
Integrity RFP-ETCO0007 Data Profiling Invoicing Schedule dated January 9, 2013.

6. ETF acknowledges that ICON requires appropriate nefwork access and access to a
“development” server in which relevant data will be present.

Robert W. Rust Date
Vice-President Business Development
ICON Integration & Design




Exhibit 1

ICON

Wisconsin RFP ETC0007
Data Integrity /Data Profiling Invoicing Schedule
January 9, 2013
Deliverable

2013/02 $70,000.00 $10,500.00 $59,000.00
2013/03 $41,700.00 $6,255.00 $35,445.00
2013/04 $38,225.00 $5,733.75 $32,491.25
2013/05 $79,925.00 $11,988.75 $67,936.25
2013/06 $13,900.00 $2,085.00 $11,815.00
2013/07 $47,880.00 $7,182.00 $40,698.00
2013/08 $47,880.00 $7,182.00 $40,698.00
2013/10 $54,720.00 $8,208.00 $46,512.00
2013/11 $103,880.00 $15,582.00 1$88,298.00
2014/01 $97,040.00 $14,556.00 $82,484.00
2014/02 $27,360.00 $4,104.00 $23,256.00
2014/03 $90,200.00 $13,530.00 $76,670.00
2014/05 $55,190.00 $8,278.50 $46,911,50
2014/06 $17,100.00 $2,565.00 $14,535.00
2014/08 $20,000.00 $3,000.00 $17,000.00
2014/10 $56,000.00 £8,400.00 $47,600.00
2014/11 $56,000.00 $8,400.00 $47,600.00
2014/12 $35,640.00 $5,346.00 $30,294.00
2015/01 $90,020.00 $13,503.00 $76,517.00
2015/02 $31,340.00 $4,701.00 $26,639.00

Totals: $1,074,000.00 $161,100.00 $912,900.60

Indcgiation &

Drealgn. T

the dain expietiy .
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November 7, 2012

MICHAEL THIBAULT PRESIDENT/CEO
ICON INTEGRATION AND DESIGN INC.
9383 W 110 ST STE 500

OVERLAND PARK KS 66210

RE: RFP ETC0007 Data Integrity Consuiting Services Best and Final Offer
Dear Mr. Thibault;

At the direction of our Evaluation Committee, We are requesting a Best and Final Offer
(BAFO). Please revise section 3.1.5 such that Mark Crall will take on alf project
management and lead consuitant responsibilities with the support of Employee Trust
Fund's project management staff. Mark should continue to be supported by Vijay
Canaan, eliminating the need for Mr. Leon Schwartz. The BAFO should take into
account these changes resulting in a revised cost proposal Appendix F.

As part of the BAFO, please provide a revised Transmittal Letter and a revised Cost
Proposal Appendix F. The BAFO is due back no later than 9:00 am CST, Monday,
November 12, 2012. Please email your response to: ETFProcurement@etf.wi.gov

Sincerely,,

ﬂ% /g % M
Mark W Blank
Purchasing Agent

(608) 266-8989
ETFProcurement@etf.wi.qoyv

Cc: Procurement file




TRANSMITTAL LETTER:

TCON Bésgapn®

Overland Park, KS 66210
Office: 913-221-8801
Fax: 913-451-6750

www.iconintearation.com

Icon Integration and Design, Inc. (ICON) is officially submitting the following response to the Wisconsin Department of
Employee Trust Funds (EFT) for Data Integrity Consulting Services RFP ETC0007 issued on September 19, 2012.

ICON is providing the following information pursuant to ETF RFP ETC0007:

RFP Responding Bidder: lcon Integration and Design, Inc.

RFP Response Date Deadline: October 19, 2012

RFP Response Date: October 19, 2012

Primary Liaison: Michael Thibault

Primary Liaison Title: President / CEO
Bidder Address: 9393 W. 110" St.
Suite 500

Overland Park, KS 66210

Bidder Telephone #: 913-221-8801

Bidder Facsimile #: 913-451-6750

Bidder Website: www.iconintegration.com

Primary Liaison Email Address: mthibault@iconintegration.cofn

Federal Employer ldentification #: 01-0839757
Dunn & Bradstreet #: 295419622
Business Status: Corporation

In addition to ICON's response to the Data Integrity Consulting Services RFP ETC0007 and Best and Final Offer
{BAFQ), ICON Integration and Design attests to the following:

1.

P

R

e~ oo

ICON Integration and Design acknowledges, accepts and is willing to perform the services as described in this
RFP (with noted exceptions). '

This proposal is a firm and irrevocable offer good for one hundred eighty (180) days.

ICON has available all staff and other resources needed to provide all deliverables as described in our response
fo the ETF Data Integrity Consuiting Services RFP.

ICON proprietary information has been noted on Appendix C — Designation of Confidential and Proprietary
Information and included in the CD-ROMs marked as "Redacted for Confidentiality”.

ICON is in compliance with all affirmative action and equal employment regulations.

ICON is not currently suspended, debarred or otherwise excluded from any federal or state procurement and
non-procurement programs.

Mark Crall will perform all project management and lead consultant responsibilities supported by Vijay Kannan.
The level of effort and tasks formerly assigned to Leon Schwartz are being shifted within the project pursuant to
the BAFO request. Within this realignment of tasks and duties an additional ICON individual is being proposed
for the hours required to complete the tasks on behalf of ICON. This individual will be temporary and will provide
assistance only to those ICON tasks. The overall hours and cost associated with those hours will be impacted
resulting in a lower overall cost proposal.

ICON is recommending Ranga Gopalakrishnan who is avallab[e to meet the current schedule. Ranga was
recently assigned to the Virginia Retirement System data guality and conversion effort. ICON has attached
Ranga’s resume and provided reference information for Ranga from Virginia Retirement System.

10. Ranga Gopalakrishnan reference contact information from Virginia Retirement System is:

a. Sonja Korb @ (804)344-3182

11. Leon Schwartz will not be involved in the Wisconsin ETF project.
12. Vijay Kannan's role and responsibility wili not change from |CON's original response.




The following ICON staff was solely responsible for writing this Proposal:
« Michael Thibault, President, lcon Integration and Design

+ Rob Rust, Vice-President, Business Development

¢ |Leon Schwarlz, Vice-President, Client Relations and Communications

By signing this transmittal letter, | certify that the information contained in this proposal is accurate and that all
Wn required to be submitted as part of the proposal is certified to be true and binding upon the Proposer.

e S

November 7, 2012

Michael Thibault, President / CEO : Date:
Icon Integration and Design, Inc.




I[ C O N Integmltmn & 9393 W 110" st
Design, Inc. Suite 500

Overland Park, Ks. 66210

the data experts ... Ofc:  (913) 221-8801

Fax:  (913) 451-6750
www. iconintegration.com

Ranga Gopalakrishnan

COMPETENCIES

Relational and Hierarchical Database Management

»  Expertise in Data Migration activities using ETL Tools — ETl-Extract, Datastage & Informatica, S8!S

s Application Development

+  Application Performance Improvement

PROFESSIONAL SUMMARY

e  Strong 16 years of IT experience; worked on Application Development & ETL project life cycles
Excellent Analytical and Problem Solving Skills
Integrate & migrate data from different scurces using ETI Extract (DA & Non-DA) 3.1.1, 4.1 & 4.2, 5.1, Informatica 6.2/8, Data Stage
7.5 PX, SSIS 2008 and Kettle :

o Twelve Years of experience in Implementing Data Warehouse, Data Mart, Data Repository , ODS and Near Real Time Data
Migration

e  Data Analysis, Data Profiling, Data Reconciliation, Data Scrambling, Migration Desngn Creating Mapping Document, Implementation,
Performance Tuning, Testing and Process Documentation

«  Performs Junior DBA responsibilities

s Work on MVS, Sun Solaris, AIX, HP-UNIX, WINDOWS NT and MYS/ESA , Susi Linux platforms

+  Application Development using JCL, SYNCSORT, V8 COBOL [, CICS, C, UNIX (Kor) Shell Scripts, SQL, TSQL and PLSQL

» Databases: VSAM, DB2 for ZfOS, DB2 UDB, Oracle 8i/10g, MySQL,Teradata, SQL Server 2008 R2

e  Data Scrambling: Micro Focus Data Express

» Performed Requirement Gathering, Analysis, Pseudo Coding, Implementation, Process enhancement & 24X7 Productlon Support

¢ Use Platinum & BMC Utilities, File Aid, Harvest, QMF, TSQ/ISPF, CA- 7, Panvalet, Endeavor, Teradata SQL Assistant, Teradata
Admin, SSMS, TOAD,VISIO, Erwin & Embarcadero, Borland Star Team {version Control)

» Knowledge: Meta Stage, Informatica 6.2/8, Power Center, Power Mart & Micro Strategy 7.2, SSAS 2008, SSRS 2008

s \ery good verbal and written communication skills

= Works well with people of all levels

s Self-motivated team player with the abifity to motivate olhers

s Self Starter& works independently with minimal supervision

DOMAIN - CLIENTS

Retirement System
o Virginia Refirement System (VRS}
Retail
o  Wal-Mart, Hail Mark, Fresh Direct and Dayton & Hudson
Banking
o American Express
Health Insurance
o BCBSMN




EMPLOYER ~ CLIENTS - DOMAIN

e  Employers in US
o lcon infegration & Design — June 2009 - Present
o ITCINFQTECH - September 20067 — May 2009
o CS Solutions Inc — Jan 2000 — August 2007
o Techno soft Corporation — Aug 1998 — Dec 1999

EDUCATION

Masters Degree in Mathematics (1995) from University of Madras, India

Underwent Basic, Advance development.& Administration training programs in Informatica 6.2 from Informatica.
Completed UDB DB2 Dalabase Admin Training from |BM

Completed Data stage 7.5 Enterprise Edition development fraining program

ADDITIONAL INFORMATION
« S Citizen

CAREER PROGRESSION

Sr. Data Migration Analyst = July 2009 to Present
VRS Pension system, Richmond, VA
VRS Modernization:

Virginia Retirement system launched its effort of converting its aging legacy applications into new technology framework for the ease of operating its
business. This project is a two-phase implementation of the WEB based line of business application system. This product is developed using rapid
application development framework called neospin.

Part of this effort includes detailed data analysis of the legacy system before migrating to new data system. For this reason the data got migrated
from source to staging area. Staging area is in same as target data structure. Before we move the data fo final destination, we did source side
validation on Source DB based on legacy business ules & Target side validation at staging DB based on new system business rules. These
profiling results are shared with client for data cleansing. Clean data is imperative for the new system in future for error free operation.

Performed Data Reconciliation to ensure the data correctness of the migrated data,
Prepared mapping document based cn discussion with team

Performed data migration using TSQL & SSIS to go-live version of modernization database resides in SQL Server 2008.R2
We are currently implementing the first phase based on subject areas.

Responsibilities:

Worked with Business Users to gather requirements and wrote technical specifications for ETL implementation. Performed data analysis &
migration & reconciliation

Platforms: Windows

Languages: SQL, TSQL

Databases: SQL Server 2008 R2
" ETL Tool: S81S




Sr. ETL Consultant/Team Lead = Oct 2007 to June 2009
Wal-Mart, Bentonville, AR
Planning For Profit (P4P):

The goal of PAP is to create an effective Merchandise Value Planning, Unit Planning & Bl solution for SAMS & Wal-Mart, which could replace the
existing buyer & planning system that runs on Essbase. The solution is built around Oracle's Retail Predictive Application Server (RPAS) which
considers actual scenario from the data migrated from source systems and builds cube based on loaded dimensions & measures. This helps the
user in Planning, Budgeting, Comparing aclual & Projections and creating Bl Reports for end users with respective to their assigned roles.

As part of data migration engagemenf, the source systems reside on Teradata & DB2 & Flat files are exfracted, transformed, aggregated,
differenced & formatied before it is sent to RPAS that resides on Unix Server. The loaded daia is exported from RPAS for differencing process
during the next run.

The major part of ETL occurs on MVS. On technical front,

»  For analysis SQLs are used in Query Man

e Teradata utilities such as BTEQ, FASTLOAD, and FASTEXPORT & MULIT LOAD are used thru MVS JCL in batch process for data
extraction & intermediate processes

e COBOL/DB2 i used in data Extraction, Transform & Load
‘s Sort Utilities are used for data sequencing & aggregation.

Responsibilities:

Worked with Business Users to gather requirements and wiote fechnical specifications for ETL irﬁplementalion. Performed data analysis & Lead a
team of people from development to implementation.

Platforms: MVS
Languages: COBOL, JCL, SORT UTILITIES
Databases: Teradata, DB2

Sr. ETL Consultant = Jan 2007 to Sep 2007
Fresh Direct, New York
Marketing Data Mart:

Fresh Direct is building a Marketing Data Mart from its OLTP system comprising six subject areas viz. Customer, ERPS, Delivery, Open Ad Server
(OAS), Content Management Service (CMS), and Nettracker. The scope of the current phase is toload data from OLTP system into the staging
area. The data is then extracted based on business requirements and sent to Analytici, a vender doing Bl activities for Fresh Direct. The Processed
Data from Analytici would be sent back to OLTP system & also sent to GDS. In future phases, the ODS would be sourcing data from staging area
and SAP, Transportation & Pyramid systems. From this ODS, data marts would be built for reporiing.

Responsibilities:

Worked with Business Users to gather requirements and build the process to bring data feeds to staging area and extract data to Analylici FTP
server, Built the staging tables and migration design and as part project execufion, implemented the migration process & project delivery. -

ETL Tools: Ketile 2.3.1

Platforms: Susi Linux

Languages: Shelt Scripts

Databases: Oracle 10g, MySQL

Other Tools: TOAD, VISIO, Embarcadero

Data Migration Analyst / IT Consultant = July 2003 to Dec 2006

Hallmark Cards, Kansas City

Data Integration - SMART, Space Planning, POP (Pocket Optimization) & HR ODS
SMART: Near real time data warehousing utilized for reporting

SMART (Systematic, Merchandising, Assortment & Retail Targeting) is targeted to replace SMA (Systematic Analysis) & FDL (Floor Display
Layouf) systems and will redefine assertrent planning for Hallmark, identifying a strategy to improve product placement, provide more efficient
display creation, enhance reporfing & visualization and helps to align with retailers' strategies.




This project has several phases. The first phase is focused on product merchandising, The data is moved from DB2 OLTP database to Teradata for
reporfing purpose. The Migration is designed to petform in near-real-ime mode. DB2 data propagator is used to capture the changes in the source.
The data Migration is divided in to two layers. Extract Layer & PTL {Prepare, Transform & Load) Layer. PTL layer is a recommended standard for
Hallmark. While Extract Layer is implemented on Mainframe, the PTL Layer got implemented in Teradata base. Teradata Utiliies BTEQ, Mulfi Load
are utilized. No ETL tool got utilized to execute this project. This project is being executed as Onsite/Offshore Model.

My responsibilities include gathering mapping requirements from business and reporiing teams. Performed Migration design, Process
implementation & Documentation.

HR ODs: ,
Hallmark was using HRIS Legacy Applications running on MVS for its HR Operation. Now these applications were migrated to Oracle HR.
Client wanted to build an application service layer against ODS in order to centrafize the data sourcing for various application.

This project was divided into two major phases. In Phase 1, the data was sourced from HRIS legacy applications to HRODS. In Phase 2, data was
sourced from Oracle HR to HRODS. In this later phase, HRODS data structure underwent major changes. So the data migration design was
reengineered. in order fo improve the data consistency & performance, Materialized views were implemented against Oracle HR system. HRODS is
housed on Oracle 9i.

"Responsibilities: Involved in Project Estimation, extensive data analysis, data migration design, creating mapping document, reviewing offshore
implementation, test results and production implementation.

POP (Pocket Optimization):

Pocket Optimization (POP) is the process of managing product displays at the store level by making incremental changes to displays belween
revisions. This project is a part of Space Planning Operations in Retait Sales to best optimize the sate of Hallmark Products {greeting cards) in one
of North America's leading ratail chain of Stores: Wal-Mart.

This has involved working on multi-piatforms. Extract sales information from mainframes. The data is originally obtained from EDW (Teradata) &
SUPRA databases and are given as flat files.

Responsibilities; Created migration design and build conversions fo exiract, merge and load data to Oracle tables that keep information on
Corporations, Praduct groups, Product CadesfUnits. Processed Sales and Master Chart records to get stock numbers from the UPC information
received from retail stores. Pocket information on products is aggregated & loaded in target DB to study the performance of each product based on
unit basts. The project involved generation of Cobol/PRO G and jobs that will run Unix Korn Shell scripts to load data to Oracle.

Space Planning:

Space Planning will generate store-levef oplimal footage recommendations for Everyday Card product lines (iypically in A-foot increments) and then
apply those recommendations to current floor plans to create a feasible recommendation thiat can be implemented.

Iltis a data Integration project, aimed to develop a quasi operational cum data mart. This database is known as Space planning database and is
also used for DSS purpose. Micro Strategy is going to be a query tool.

Space planning applications built on top of the Space Planning database would refer & modify some of these tables including cross reference
Tables. These tables would be the driver in the dala processing.

Currently the data is extracted from Cracle, Excel files & flat files {GDGs) and populated in Cracle 9i.
The source Systems are;

«  The EDW {which is going to be a source residing on Teradata) gives Monthly Sales information for Stores.
o JDA, a proprietary system, would calculate footage, by interacting with Optimization Engine, which refers
demographic information. ‘

Responsibilities: Data analysis, profiling the data, migration design, implementing business rules on ETI for Bulk load and Delta Load, testing,
Coordinating Job runs with Job scheduling teams & preparing job flow diagrams using VISIO.

ETL Tools: ETI Extract 5.1, Data stage 7.5 Enterprise Edition

Platforms: MVS, UNIX

Languages: Shell Scripts, PL/SQL, Pro * C, COBOL, JCL

Databases: Oracle 8if9i & flat files, Teradata V2R5, Teradata SQIL Assistant, Teradata Admin




Analyst / IT Consultant s March 2003 to July 2003
Blue Cross Blue Shietd, Minnesota
eBDB - Data Migration

Data Migration involves moving data from Legacy systems from IMS to DB2 Staging and then to Oracle Database. This eBDB database is utilized
by end users to respond customer queries. BCBSMN was improving their data migration aclivities on release basis. My work involved
reengineering existing work as well as working on new additions specific for release 2.5.

Implemented host array processing & in memory lookups for faster data loads using ETI. Data exiracts were done from DB2, Oracle & flat file
sources from MVS & UNIX platforms. From MVS the data is FTP to UNIX to load data info Oracle eBDB. Stone branch was used to schedule the
job on UNIX from MV'S. Before and after every day process cycle the data truncation and swapping were performed between staging Oracle
database & production data base. This allowed uninterrupted access to eBDB for end users.

Responsibilities involve Data analysis, profiling the data, migration design, Implementing business rules on ETI, testing, version control moves from
User region to Integration then to Q reglon and finally to Production region, Coordinating Job runs with Job scheduling teams & preparing job flow
diagrams using VISIO.

Sysiems Involved: Provider & Accumulatéon

ETL Tools: ETI Extract 4.2.2

Version contrel Tools: Endeavor & Harvest

Piatforms: MVS, UNIX

Languages: Shell Scripts, PL/SQL, Proc * C, COBOL, JCL
Databases: DB2, Cracle 8.1.7 & flat files

Analyst / [T Consultant = November 2002 to March 2003
Hallmark Cards, Kansas
YANTRA - Data Migration

YANTRA is a web based CRM application utilized for customer management needs by Hall Mark Cards. YANTRA up gradation took place from
version 2.1 to 5.0, This |mpacts the existing database designs and other data migralion programs that migrates data to DCDW —Direct to Consumer
Data Ware house.

Modutes Involved: Order, Shipment, nvoice, and Payment.

Responsible for Review Data Model changes, redefining YANTRA Data Extract to DCDW, Preparing Mapping Document, Migration Design,
Implementation, change compare processing, Preparing test cases, Unit testing, Regression testing & documentation.

Short term Maintenance: Hall Mark Systems Involved Bricks & Clicks, UPC & Membership Choice (KOC).

Hallmark*com Gift Wish Print on Demand/ Fraud Prevention:

Gift Wish Certificates (GWCs) may be purchased from the hallmark.com site (dlgltal GWC). After a digital GWC is purchased, an order
confirmation email and a ship confirmation email are sent to the sender; also a ship confirmation email is sent fo the recipient containing the
redemption-link. When the recipient redeems the digital GWC, he can choose to split the dollar amount among several vendors. Next, the aclual
vendor gift certificates are created by the Gift Ceriificate Genter (GGC), and mailed to the recipient.

Changes are being made in halimark.com to ufilize Cybersource Risk Manager to check Gift Wish (GW) orders, and assign a fraud status. Yantra
will be passed the status in the order XML from hallmark com. All GW orders will be added to the GW database, including the fraud status GW
orders.

Activity involves:

e Design, Developing, testing and Implementation of ETI extract conversions to Migrate data among Flat files, Oracle and DB2/390 using ETI-
EXTRACT, DB2/390, Oracle, Pro C, COBOL Il, JCL and Unix. Data resides on MVS, AIX, and SUN Solaris hoxes.

* Developing Shell scripts, C code blocks to generate process specific code using ETI Extract.

s  Used BYQUERY fo validate the data quality




Analyst! IT Consultant & July 2002 to October 2002
Clients: Wells Fargo, Ascential Software & CS Solutions, Inc

Data Stage ~ Beta version Testing

CS Solutions Inc. is the channel partner of Ascential Software, whose product is Data Stage. This tool is used for all ETL processing with user-
friendly features. The new beta version's setver, code named VIPER, is the amalgamation of Torrent's Orchestrate and Ascential Software’s Data
Stage. This version is wrapped up with Data Stage Server as well as Parallel Extender Server. Parallel Extender {PX) engine’s paralle! processing
capability can improve the process performance of task intense active stages using partition parallelism. This paralle! processing capability is
largely depending on CPU counts, memory allocation, CPU mapping for each node and implementation strategies.

This test is carried out to benchmark the process capability of Ascential's new Parallel Extender Server. We are given with Wells Fargo's complex
data processing job. This job does data migration along with data aggregation process based on business requirement, The resulling file is the
load file and is loaded on Red Brick Database using Red brick’s Table Management Utility.

The performance related aspects are demonstrated with Parallel Extender Server Job against existing DS Server Job. This process Is coordinated
with Ascential's technical team and Wells Fargo's EDW team. Played crucial role in Data and Process Analysis, Creating Test plans, Test cases,
Process design and Implementation.

Analyst [ IT Consultant » October 2000 to June 2002
Blue Cross Blue Shield, Minnesofa
Claims Repository Project:

Under HIPAA (Health Insurance Portability & Accountability Act), BCBSMN needs to migrate electronically transmitted claims and imaged paper
claims data to repository database for government verification. This database is aimed to store the history of claims received from various medical
claims sources. This project required migration of claims from multiple record type sources to DBZ fargef located on OS/390. Since this project
required integrafing data from different systems an approach was evolved to keep track of similar data. A pre process was designed to generate
surrogate keys for incoming data. Then the pre-processed ‘withkaey' data is given as input to conversion programs to populate the Data Repository.

Systems involved:

Doctors Claims (837 Professional - NSF 1.03)

Medicare B Claims (837 Professional -NSF 3.00)

Imaged Claims  (RRI Professional 3.0 & RRI Institutional - 5.0)

= Activity involves Data Analysis, Developing Conversion Programs to Extract, Cleanse, Transform and Migrate data from Multiple source to DB2
target using ETI- EXTRACT V3.1.1, 4.2- DA, DB2, COBOL I, and JCL and UNIX.

= Standard analysis, requirements gathering, coordinating in data modeling activities

= Involved in the Development of test data for testing the warehouse data.

= Validation of test data, Interacting with DSS team for effective implementation of the Data warehouse.

- = Production support and Implementation of the project.

= Documentation

American Express, Financial Services Minneapolis & American Express, Credit Card Division, Phoenix
Data warehousef Data Mart Project

Sr. Analyst

January 2000 — June 2008

Project Global Network Servicing:

Global Network Servicing: This is a data ware House Project for American Express. American Express is a clearinghouse for all VISA, Master and
AMEX cards in the Northern America. This project of AMEX is aimed at building relationships with other financial organization, enabling
organization to issue cards or acquire merchants under the American Express Brand. The services to be provided include authorization support
services, clearing and setflement services, dispute charge back processing and value-added network services. This Projact involved in moving data
from DB2, on the Mainframe to DB2Udb on the UNIX BOX. The Programs were executed on the mainframe. This involved writing both € and
Cobol Programs and using the "Remote Exec” utility of the mainframe to remotely execute C programs on the UNIX Box.




o Multi million projects, designed to enhance the business prospects of American Express Credit cards by effective analysis of the corporate data
using data warehouse,
= Developing Conversion Programs to Exlract, Cleanse, Transform and Migrate data from DB2 to Data warehouse Dafabase located on a UNIX
server; Operated in a MS Windows 98 environment using ETI- EXTRACT V4.1- DA, DB2, C and COBOL 370, DB2UDB and JCL and UNIX.
» Involved in the Development of test data for tesfing the warehouse data.
» Validation of test data. Inferacting with DSS team for effective implementation of the Data warehouse,
» Production support and Implementation of the project.

Project; Data Marketing (AMEX, MN) & Card Marketing (AMEX, PX):
This data mart project for the American Express was designed to provide statistical information and reports

» Desigi, Developing, testing and Implementation of ETI extract conversions to Migrate data from DB2 to DB2UDB
on Unix server; Operated in a MS Windows NT environment using ETT- EXTRACT, DB2, DB2UDB, Oracle, C
and Unix.

» Developing Shell scripts, C code blocks to generate process spemﬁc code using ETT Extract.

Dayton's & Hudson

Programmer/Analyst

QOctober 1998 to December 1998
FINANCIAL SYSTEM:

' Scope of the project includes Enhancement, Y2k Analysis, conversion of all identified COBOL, Ezytrive, Focus programs, copy books, JCLs
which fail to perform correctly after year 2000, Preparation of test JCLs for Time Shift Testing, Collecting test data, setting up test environment &
reviewing test results,

Systems involved: Employee Expense System, General Ledger & Advertisement Allocation System, which fall under financial system,

= Analysis: [nventory Analysis & Impact analysis. This involves batch analysis, online analysis, Creating Job Flow Diagram, Data fiow diagram efc.

» Coding: Replacing Y2k non-compliant date routines with Y2k compliant date routines. Making suitable changes in program that works compauble
with newly added routines. Adding pivet logic wherever necessary.

» Testing: Types of testing done to make sure the compliance are Unit tesling, Paralle! testing, System tesfing, Online testing & Time shift testing.

= Time shift testing: This testing involves setting up test environment, preparation of test JCLs, down loading test data from production based on
criteria specified by client and running baseline test. Supporting offshore team in clearing the issues during aging the input data and running the
time shift test cycles and finally comparing the test results with the aged baseline outputs. Reviewing test results in coordination with employee
coordinater,

= Revise and test if necessary to correct test failures,

» Communication: Job involves extensive interaction with the employse coordinator on the client site, clients using the system, production support
personals and system owner. Supporting employee coordinators in preparing test plan, test summary, test cases & test data. Assisting
production support personals during change management process of moving modified, final compile pregrams into production.

= Documentation: Doctimenting the changes, issues & current status for future reference.

ARAMCO (KSA)

Programmet/Analyst

May 1997 to July 1998
Direct Bill Accounts:

Scope of the project includes support of 27 administrative and financial system like file transfar platform, stock adjustments, stafi/sales reporting,
cheque collection, store receiving, accounts payabls, general ledger and so on. The activiies are production support, maintenance,
enhancements (SCRs}), Adhoc requests and preventive maintenance.

The production activities were assigned through a communication log. The reviews for the activities were to be done off shore depending upon the
complexity of the activity. In most of the cases performed analysis, coding, unit system testing and the corresponding reviews of the 1SIM offshare.
The specs for SCRs wete documented by an onsite team ad faxed to the supporting team. Coding, unit system listing and the corresponding
reviews were done offshore. In some cases paraliel testing was also done. Adhoc request are catried out as per the log or T-Mail and sent to
onsite. It was not necessary for offshore team to understand the request completely. Preventive maintenance is similar to any maintenance 1SIM.




Yankee Gas Corporation, Japan

Programmer/Analyst

June 1996 - April 1997
Accounts Receivable and Contract:

Maintenance of 5 systems was the core objective of the project. The systems were Finance, Merchandise, Inventory, Human resource and
production. Again the systems were sub divided into 70 sub systems. The scope of the project was maintaining the old system and enhancements
of payroll and Inventory. According to the new policies of the company, inventory system was restructured.

Maintenance & Testing of the old systems and enhancements done ought the standardization of Date routines. Around 40 date routines are
scratched and replaced with 6 standard sub routines. The Sub routines are Date comparing (R1}, Date Conversion {R2), Difference in dates by
days (R3), Difference in Dates by Months (R4}, Adding and subtracting the dates by days (R5} And Adding and subtracting dates by Months (R6).
Study of existing design and preparation of high-level system, tast plan, preparation of system test cases and execution for the project.

| was involved in the analysis, maintenance and enhancements of the Payroll Sysiem, Inventory System and Scheduling and in preparing the date
routines and production support.

Hospital Management System - Altos Data System -
Programmet
October 1995 - May 1996

The system was a menu driven software developed with Cobol — 85 & Oracle 7.x under UNEX environment, The aim of this software was to simplify
the day to day activities of the hospitals. The software has four modules such as master, fransaction, query and reports. The informafien about
patients, doctors, nurses and adminisfrative information were maintained in this software. Through Query module browsing was possible. Important
reports were outpatient report inpatient reports, doctor's detail reports and nurses detail reports.

Office Automation System - Altos Data System
Programmer .
April 1995 - September 1995

The system was a menu driven software developed with COBOL - 85 & Oracle 7.x under UNIX environment. The software was used to address
the activities of organizations such as software developing companies and hardware manufacturing companies. The software had six madules such
as catalogue, entry, accounts, reports, plan and fieldwork. The catalogue module maintained the information about the customer, suppliers, staff
and hardware purchased. Quotation and invoice details were maintained in the software, Fieldwork schedules were also obtained from this
software. Accounts section was provided separately. Every section had its own reports. Somne of the important reports were installation detail
reporis, camp detail reports and generation of pay slips.




APPENDIX F
COST PROPOSAL:

BEST AND FINAL OFFER REQUEST NOVEMBER 7, 2012

Company Name Icon Integration and Design, Inc Date: November 7, 2012
Authorized Person * Michael Thibault Phone: (913) 221-8801
~ {Prntortype)

e = v

(Signature of authorized person)

The Proposer must adhere to the format set forth below; failure to do so may result in
disqualification. Proposers must provide an overall not-to-exceed price covering all services and
defiverables identified in each of the sectlons below and further dsfined in this RFP. The hourly rate
must be all inclusive of expenses including travel.

Proposers shall aiso provide a blended hourly rate for unanticipated tasks. All prices given must be
complete and inclusive,

Table 1 Mandatory Cost Table

* il Is difficull for [ICON fo ssrnna!e the hours required of ETF, the hours provided in the "ETF
HOURS™ column represent our bast estimale based on our experience.




Provide an hourly rate for Data Migration should that option be selected.
Hourly Rate for Data Migration $ 132.00,

Provide a blended hourly rate for additional services not Included above.
This rate will apply to any unanticlpated work authorized $ 135.00,

ETF will only pay proposer upon the completion and acceptanc_e of each deliverable identified in the
Cost Tables.

The Optional Cost Table below is only to be used if ETF's current technical environment is not
sufficient for the proposer to conduct their work. 1f additional hardware or software Is rediitred it

miust be Included and priced in the Optional Gost Table. If additional technology s tequired, ETF will
decide If the required technology will be ETF supplied or vandor- supplied. In either case, all
hardware or software purchased for this project either by ETF or the proposer will become property
of ETF,

Table 2 Optional Hardware or Software Cost

U NIT N UMBER OF
DELIVERABLE CosT NITS CosT

Proposers may suggest an additional fée structure that may include performance incentives;
however, this fee structure will be dependent on negotiations between the Deparnment and the
winning proposer. Please describe in detail your proposal.

If the proposer believes additional pricing information would be helpful and benefit ETF in
understanding the proposed costs, provide the additional information as part of the cost proposal,

If the proposer has suggestions for establishing specific acceptance criteria for the deliverables,
provide the additional information as part of the cost proposal.




