9/16/2009
Q&A Set 8 - Questions for ETJ0003 
Q1 Appendix B : Item 7. (page 29)  PBM auditing organizations are not required to have external audits of their systems.  Internal controls are stringent and will stand up in a court of law.  Are there alternatives that can be submitted to meet this requirement? 
A1. Our requirement is that the vendors have a quality control review performed externally.  If a vendor opposes the requirement, or disagrees with any of the other requirements in Appendix B, they may address the issue by providing justifications and alternatives in Section A, Part 2.4 (b), Transmittal Letter, and ETF may still consider the proposal.
Q2 SECTION C. CONTRACT COMPLIANCE AUDIT REQUIREMENTS:

a) Part1.3.c. (page 16)   How many members will be audited for each audit cycle including the RDS program activity? This will be based on vendors recommendation and agreement with ETF.  How may claims are processed annually within each benefit and overall? 

b) Part1.3.d. (page 17) If onsite auditing is performed, where would they take place? 

c) 1.3.b.4.  Can you define more specifically what WETF wishes in terms of “general administration to include record keeping and reporting”?
A2. a) The number of members audited will be based on the vendor’s recommendation and agreement with ETF.  Refer to Section E, PART 1.0 for overall claims. Approximately 1.2 million claims are associated with the RDS program.

b) Refer to Section C, Part 1.3.d.

c) Prospective vendors will need to determine if Navitus is maintaining appropriate records for RDS cost reporting, that those records are readily available, and the records are in a format usable by CMS, ETF and another vendors (i.e. another PBM). in the event we are audited by CMS.

Q3 Which methodology is used for extracting the costs associated with the three special categories of B/D cross over drugs (i.e., immunosuppressive drugs, oral cancer agents, oral anti-emetics)? Has this methodology been consistently applied since CY06? 
A3 Option #1, as outlined in CMS guidance entitled How To Extract Certain Medicare Part B Costs From RDS Payment Requests – Updated 7/23/2007 is used to extract Part B costs from the RDS cost reporting. Under this option, a Plan Sponsor would not submit any costs for any drugs within these three categories of drugs.

