9/14/2009
Q&A Set 2 - Questions for ETJ0001 ICI/LTDI
Q1 What areas of the vendors Recordkeeping are subject to audit? 

A1 All areas of the recordkeeping that pertains to the ICI and LTDI programs.

Q2 Is the Reporting portion of the audit focused on the accuracy of reporting by the vendor to the State? 

A2 Yes

Q3 What is the annual volume of Income Continuation claims? 

A3 In 2008, there were 1,328 new ICI claims opened, 158 ICI claims transitioned from short-term to long-term ICI, and 192 new LTDI claims. Annually there are less than 10 re-opened claims.

Q4 What is the volume of open LTD claims? 

A4 There are two types of long-term claims, long-term ICI (ICI LTD) and LTDI. There are approximately 1,100 ICI LTD claims and 1,650 LTDI claims open at this time. 

Q5 How many new LTD claims are approved annually and how many open claims are closed? Also what are the level of re-opened claims?

A5 See above.

Q6 Does ETF manage eligibility in-house or is there an outsourced party responsible for maintaining eligibility?  Who will be responsible for sending eligibility data to us? 

A6 Eligibility for ICI coverage is completed by the third party administrator (TPA).  They have written procedures provided by ETF to follow. 

Q7 To what extent was audit work conducted offsite?
A7 There is no specific requirement for the auditor to perform their audit work offsite.  We are open to different methods.  However, for the ICI/LTDI program work at home was implemented since the previous audit, and the contractor will need to determine if the program is compliant.  See Question 8 below.
Q8 Could you please provide additional details on the work at home compliance audit for the Income Continuation and Long-Term Disability Insurance Plan?

A8 To assure that system security and confidentiality are in compliance in the work at home environment.

