Department of Employee Trust Funds
801 W. Badger Road

P. O. Box 7931

Madison, Wi 5§3707-7931

State of Wisconsin

Department of Employee Trust Funds
DOA-3049 (R01/2000))

S. 51.01(5) Wis. Stats.; s. 111.32(13m) Wis. Stats.

Contract By Authorized Board

Compllance Audit Services For Income Continuation ' .
Request for bid/Froposal No:
Insurance (ICl) and Long-Term Disability Insurance (LTD!) E.Ie. Jgggt] for Bid/Proposal No

Commodity or Service:
Authorized Board: Employee Trust Funds
Board

‘Contract Period:  01/01/2010 thru 12/31/2015 with option for one (1) additional three-year period

1. This contract is entered into by and between the State of Wisconsin, Department of Employee Trust Funds (Department), the State of
Wisconsin Employee Trust Funds Board (Board) and the contractor whose name, address, and prmmpal officer appears on page 2.
The Department i is the sole point of contact for Board contracting;

2. Whereby the Department of Employee Trust Funds agrees to direct the purchase and the contractor agrees to supply the contract
requirements cited above in accordance with the terms and conditions of the request for bid cited above, and in accordance with the
contractor's bid submitted on this request for bid which request for bid is hereby made a part of this contract;.

3. In connection with the performance of work under this contract, the contractor agrees not to discriminate against any employees or
applicant for employment because of age, race, religion, color, handicap, sex, physical condition, developmental disability as defined in
8.51.01(5), Wis. Stats., sexual orientation as defined in s.111.32(13m), Wis. Stats., or national origin. This provision shall include, but
not be limited to, the following: employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or
termination,; rates of pay or other forms of compensation; and selection for training, including apprenticeship. Except with respect to
sexual orientation, the contractor further agrees to take affirmative action to ensure equal employment opportunities. The contractor

‘agrees to post in conspicuous places, available for employees and applicants for employment, notices to be provided by the
contracting officer setting forth the provisions of the nondiscrimination clause.

4. Contracts estimated to be over twenty-five thousand dollars ($25,000) require the submission of a written affirmative action plan.
Contractors with an annual work force of less than twenty-five (25) employees are exempted from this requirement.

Within fifteen (15) working days after the award of the contract, the plan shall be submitted for approval to the Department. Technical
assistance regarding this clause is provided by the Purchasing Agent, Department of Employee Trust Funds, P.O. Box 7931 Madison,
WI 53707-7931, (608) 266-8989, mark.blank@etf.state.wi.us. :

5. For purposes of administering the conitract, the Order of Precedence is: This contract; Amendment -1 dated “Effective Jan. 1, 2010”
~ with Wipfli LLP; Exhibit 1- Timeline dated 1 -7-10; RFP ETJ0001 dated August 24, 2009 (including all appendices and amendments)
Wipfli LLP, Inc. reply dated October 8, 2009.

This document can be made available in accessible formats to qualified individuals with disabilities.
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Contract Number & Service: Compliance Audit Services For Compliance
Audit Services For Income Contlnuatlon Insurance (ICl) and Long-Term Dlsablllty

Insurance (LTDI) ETJ0001

State of Wisconsin
Department of Employee Trust Funds

To be Completed by Contractor

By Authorized Board (Name)

Legal Company Name

Employee Trust Funds Board Wipfli, LLP
By (Name) Trade Name
Robert J. Conlin Wipfli LLP

Taxpayer Identification Number
39-0758449

Title Company Address (City, State, Zip)
Deputy Secretary 2501 W, Beltljne Hwy., Ste. 401, Madison, WI 53713
Phone h By (Name)

608-261 -7940

Craig R. Grinde

Date {MM/DD/CC
| 7 82/ 2& /O

Witness(1)£m D ﬂﬂu

Title
Partner

/z/ﬁa
Phone

608.270.2910

Wltr‘l'ess (i) ﬂ 2 |

Date (vmmprceyy)
1/29/10

™ %M

Witness (@/g%z%z/\




Amendment 1
ETJO001
Compliance Audit Services for Income Continuation (ICI) and
Long-Term Disability Insurance (LTDI)
Wipfli, LLP
Effective January 1, 2010

1. Vendor will inform Employee Trust Funds (ETF) designee of any changes in key staff
assigned under this contract as identified on page 3-2 of Wipfli proposal.

2. This audit will be conducted based on Standards for Attestation Agreements (SSAE).

3. Specific procedures, including sample sizes for each program (ICI and LTDI), confidence
levels, and acceptable error rates will be discussed and confirmed prior to the
engagement. At a minimum, objectives and procedures include those outlined in table
1.0 on page 3-10 of the October 8, 2009 Wipfli, LLP. proposal, with the following
clarifications:

a. - Testing of internal controls, claims and claim payments, overpayments and
recoveries will be distinct for ICI and LTDI, except in program areas identified as
having sufficient similarities of processing and internal controls to provide a basis for
a single sample.

b. Random sampling will be drawn from a population of claims that represents the full
spectrum of claim statuses, including claims that are new, ongoing, or closed.

c. Sample sizes will be approximately 50 per program (ICI State and Local, and LTDI),
based on ETF’s desire for a confidence level of 95%. The specific sample sizes will
be established at the entrance conference. The number of cases may be increased
by mutual agreement of ETF and Wipfli, LLP if random sampling does not yield
cases representative of each status and program type. Total cases sampled will not
exceed 150.

4, Audit of confidentiality compliance will include consideration of need for onsite inspection
of Aetna office and home-office service providers.
5. Reports and documentation will attest to Aetna’s compliance with procedures in effect
during the period audited. :
6. Progress reporting intervals will be determined at the entrance conference based on
' mutually agreed-upon timeframe (see Exhibit 1, attached.)
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Exhibit 1: Timeline
ETJO001 _
Compliance Audit Services for Income Continuation (ICl) and
Long-Term Disability Insurance (LTDI)
Wipfli, LLP
Effective January 1, 2010

Estimated hrs

February 5, 9 a.m. Entrance conference 2

March 2010 Planning and evaluation of | 16
internal controls

March -~ April 2010 | Data gathering, finalization of | 22
testing plan, sampling

April— May 2010 ___ Detail testing and fieldwork | 95

May ~ June 2010 Resolve exceptions, file 26

reviews, exit conference and
report finalization
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