SECTION 10: OVERVIEW AND DESCRIPTION OF THE INCOME CONTINUATION 

AND LONG TERM DISABILITY INSURANCE PLANS

10.100
Statement of Work

The purpose of this Request for Proposal (RFP) is to solicit competitive sealed proposals from qualified bidders to administer the Income Continuation Insurance (ICI) and Long-Term Disability Insurance (LTDI) Plans for employees of the State of Wisconsin and participating local governments.  Herein referred to as the "Plans".  Only self-insured (administrative-services-only) proposals will be considered by the Group Insurance Board (GIB).  


Please Note: The ICI and LTDI plans, terms and conditions are as they exist as of issuance of this RFP.  Changes to the plans have been authorized by the Group Insurance Board and may change over the course of this RFP or its implementation.

It is the intent of the Board that the contract, beginning January 1, 2004, be for an initial term of three (3) years, with optional renewal terms up to 2009.  The effective date of the contract (operational date) is expected to be January 1, 2004.

The fixed price for administration and Operations paid for January 1, 2003 through December 31, 2003 is $2,068,000.00

10.200
RFP Organization

The RFP is organized into six (6) sections plus appendices:

Section 10 - Overview and Description of the ICI and LTDI Plans - Provides bidders with general information about the Plans. 

Section 20 - Proposal Submission Requirements - Provides bidders with the rules for the procurement and describes the format and content of the Technical and Cost Proposals.

Section 30 - Scope of Work - Provides bidders with a description of the tasks to be performed, delineates Department and Contractor responsibilities and defines milestones and deliverables.

Section 40 - Plan(s) Operations Requirements - Provides bidders with the minimal mandatory requirements of operational activities to administer the Plans.  Delineates Department and Contractor responsibilities. All aspects of the Plans must be implemented and administered.

Section 50 - Contract Terms and Conditions - Provides bidders with the terms and conditions under which the Scope of Work and Plan(s) Operations Requirements will be performed.

Section 60 - Proposal Evaluation Approach - Provides bidders with a description of how the proposals will be evaluated.

Appendices are included to support information presented in these sections.

10.300
Plans Purpose and Statutory Authority

The purpose of the ICI and LTDI Plans is to provide short and long-term disability insurance for employees of the State of Wisconsin and participating local governments. The Plans are administered for the State of Wisconsin Group Insurance Board by the Department of Employee Trust Funds in accordance with Chapter 40 of the Wisconsin Statutes and ETF 50, Wisconsin Administrative Code.

10.400
Plan Eligibility

Eligibility for the Plans is provided for in Chapter 40 of the Wisconsin Statutes and ETF50 Wisconsin Administrative Code.  In general, State of Wisconsin employees who have six months of eligibility under the Wisconsin Retirement System (WRS), and employees of local governments who have six months of WRS eligibility, and whose local government has elected to participate in the Group Insurance Board's program may be covered by the ICI Plan.  Eligibility for the LTDI Plan is granted with eligibility for the WRS.

The ICI plan is authorized by Sections 40.61 and 40.62, Wis. Stats., and is administered according to the provisions of the respective plan.  If an employee enrolls, the plan replaces a substantial portion of the employees salary in the event the employee should become disabled--up to 75% of gross basic earnings, excluding overtime.  The plan provides replacement income for disabilities, which are considered short-term in nature as well as those which may last for extended time periods.  Depending on the employee's age at the time disability commences, the plan may continue disability payments until age 70.

Benefits under the ICI program will not duplicate benefits available from State, Federal or employer sponsored programs such as State Retirement (regular or disability retirement), separation, LTDI, Social Security, Worker's Compensation, Unemployment Compensation, etc., but rather will supplement these programs so as to provide a specified level of disability income.  Effort must be given to return those individuals who have ICI benefits to work or participate in rehabilitation in order to return to work.

LTDI is administered under ETF 50 subchapter III, Wis. Admin. Code.  In general, it replaces the disability retirement annuity under § 40.63 Stats., with long-term disability insurance.  The basic benefit is 40% of the claimant's final average salary, or 50% if the claimant is not covered under Social Security.  The claimant must be terminated from employment, left employment as a result of a disability, and the disability must be total and permanent. 


Benefits under the LTDI program will be reduced by an amount equal to the taxable portion of any monthly WRS retirement annuity paid to the recipient.  If the recipient applies for a lump sum benefit, the LTDI benefit will be suspended until an amount equal to the taxable portion of the lump sum payment is recovered.  Generally, the LTDI benefit is payable only through the end of the month in which the recipient reaches age 65.  LTDI recipients who are 61 or older when the LTDI benefit begins may have benefits paid longer, depending on the recipient’s age at the time the LTDI benefit begins.

10.500
Organization and Responsibilities

10.510
Executive Branch:

10.511
The Group Insurance Board for the State of Wisconsin (hereafter referred to as the Board) has the statutory authority to contract for the group insurance benefits for state and local government employees.  The statutory authority is contained in § 40.03(6) of the Wisconsin Statutes.  Created by statute, the Board is the policy-setting authority for group insurance benefits for employees of the state and in certain benefit areas, local units of government.  The Board is a 10-member entity currently consisting of the following:

-
The Governor or designee

-
The Attorney General or designee

-
Insurance Commissioner or designee

· Secretary of the Department of Administration or designee

· Secretary of the Department of Employment Relations or designee

· 5 members appointed by the Governor for 2-year terms, one member shall be:

-
An insured participant in the WRS who is not a teacher

-
An insured participant in the WRS who is a teacher

-
An insured participant in the WRS who is a retired employee

-
An insured employee of a local unit of government

-
A member at large  (the statute does not specify or attach any specific restrictions on this appointment).

The Board has the authority to bid or negotiate group insurance contracts, as it deems appropriate, to provide for the operation of the group insurance programs.

10.512
The Wisconsin Department of Employee Trust Funds is responsible for administering the Plans.  Within the Department, several organizations contribute to program operations and policy oversight:

-
Division of Insurance Services (DIS), Disability Programs Bureau (DPB), is primarily responsible for Plan administration. 

-
Office of the Secretary, Legal Services Office, conducts hearings for appeals from employers and employees concerning eligibility, denial or reduction of benefits or payments.

-
Division of Employer Services (DES), is primarily responsible for determining eligibility and enrollment requirements, and collecting premium.

· Division of Retirement Services (DRS), Member Services Bureau (MS) and Call Management Bureau (Call Center) responds to member inquiries and provide counseling services.

Division of Administrative Services (DAS) provides omsbud services and oversees the activities associated with records management and electronic files.  They also provide 

10.513
The Department of Justice provides legal counsel services to the Board.

10.520
Legislative Branch:

10.521
The Wisconsin Legislature is responsible for the introduction and passage of legislation related to the Plans.

10.522
The Legislative Audit Bureau, at the request of the Legislature, reviews the effectiveness and cost-efficiency of various aspects of the Plan's policy and operations.  Such reviews may form the basis for legislative initiatives regarding the Plans.

10.530
Other Agencies:

10.531
Local governments in Wisconsin may become participating employers in the ICI plan if their governing body passes a resolution in accordance with Section 40.61 (3), Wis. Stats. 
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