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April 11, 2003 RFP Addendum and Amendments

1. Revision to the Table of Contents – under section 30.230 Performance Standards change 30.336 Quality Control to 30.236.

2. Section 10.512 to the last sentence add: Group Insurance Board (Board) services.

3. Addition to sections 20.670 and 20.671 as follows:  Bidders may propose an alternate plan for work processes and/or change in procedures in addition to the plan requirements in section 40.

4. Section 30.110 is revised to read Acceptance Testing and Implementation Task – September 15 – December 29, 2003.

5. Addition to section 30.342 as follows:  The files from the incumbent may be modified in the format which is acceptable to the contractor.  The Department will incur this as a turnover costs with the incumbent.  It is possible that the portion of the files which are electronic may be transmitted via FTP.

6. BPA2, bullet 10, medical recertifications should indicate that approximately 120 are sent out each month (not 10).

7. Add to BPA2 a new bullet – notify LTDI claimants to apply for regular WRS retirement benefits at least six months prior to their attaining normal retirement age.

8. Add BPA18: Provide written response to biweekly Department monitoring reports including all steps taken to resolve the issues identified within 14 days of receipt of the Department report.  Follow-up and report on any unresolved issues that remain after the report has been returned to the Department.

9. CRE10 is added as follows:  Conduct ongoing customer satisfaction surveys for those individual claims which have been placed on benefit during each quarter.  Provide the Department with a quarterly report of the results.  Postage for these letters is not a pass through.

10. F15 is revised to read: Calculate ICI and LTDI overpayments and notify the claimant within 30 days of overpayment identification from the claimant, through claims processing, Department or other sources such as the employer.  Initiate recovery 30 days after the date of the certified mail notice to the claimant according to established procedures

11. Addition to R1 as follows:  Customer Satisfaction Report – A quarterly report of the outcomes from returned surveys from the prior quarter (e.g. Q1 report due by July 10) showing percentages and trends.

12. Exhibit 60.1 is revised as follows:


EXHIBIT 60.1


WEIGHTED POINTS BY CATEGORY AND SUBCATEGORY
Category








Scoring
400

Technical Proposal




35

Corporate Capabilities



35

50

Project Organization and Staffing


50

100

Approach to Implementation




Adequacy of Workplan


P/F

Adequacy of Project Management

P/F

Adequacy of Staffing



15

Commitment to Deliver Plan Features
P/F




Proposed Deliverables


10



Approach to Testing/Conversion

20

Preparations for Operations


45

Department Staff Resource Demands
10

170
Approach to Operations




Plan Operations



45

Performance Standard Commitments
35

Approach to Claims Services and 

Customer Service



50

Approach to Quality Control


30

Approach to Maintenance and Modification 

Responsibilities


10

45

Bidder Understanding




Overall Proposal Strength:




Approach




10

Commitments




15

Risk Management



20

200

Cost Proposal
13. Appendix A, Pricing Schedule, page A-5 should read “Provide rationale for increase from prior year”.

14. Appendix C, page C-6, form CORE-1007 should read “Medical Recert – Unacceptable and Specialty.

15. The Department is interested in streamlining processing and implementing the most cost-effective solution. Proposers must bid on the requirements as stated in the RFP #ETC0012. In addition, proposers are encouraged to provide alternative solutions, including a return on investment analysis for innovative approaches. Any alternatives should be thoroughly described, including their respective cost analysis. In order to accomplish an alternative, the proposer may need to reformat the Department files. The cost for the reformatting should be included in the alternative cost proposal. If an alternative(s) are submitted, please mark them as an alternative proposal.

