ETF Health Insurance Enrollment Scenarios Worksheet (Option A)

August 16, 2010

The health insurance enrollment scenarios within ETF fall into the following categories:

1. New contract/new covered individual.  A brand new contract or a brand new covered individual is created.

2. Terminate existing contract – create new contract.  Since a contract-defining field changed, the existing contract is terminated and a new contract is created.

3. Delete existing contract – create new contract. Since a contract-defining field changed in audit mode (to make a correction), the existing contract is deleted and a new contract is created.

4. Change only - Termination.  One or more non contract-defining fields were changed on the contract or covered individual to terminate or delete the record.

5. Change only - Demographic.  One or more demographic fields were changed on the contract or covered individual.

6. Change only - Contract.  One or more contract type fields were changed on the contract or covered individual.

1. New Contract / New Covered Individual Scenarios

	
	Scenario
	Field(s) Changed in HMS
	Other Fields Required in ANSI 834 transmission *
	How will HP handle?  Automated or Manual?

	1.1
	New Active Contract 
	All required fields for each family member.  The coverage expiration date is usually empty but may have a future termination date.
	Maintenance Type Code of 021.
	

	1.2
	New Future Contract 
	All required fields for each family member.
	Maintenance Type Code of 021.
	

	1.3
	New Active Dependent 
	All required fields for the dependent.


	All required fields for each family member. Maintenance Type Code of 021.
	

	1.4
	New Future Dependent 
	All required fields for the dependent.
	All required fields for each family member. Maintenance Type Code of 021.
	

	1.5
	Dual contract – a person becomes active on more than one contract (subscriber on one, dependent on the other)
	New Contract or New Covered Individual
	All required fields for each family member. Maintenance Type Code of 021.
	

	1.6
	Dual contract – a person becomes active on more than one contract (subscriber on one, subscriber on the other)
	New Contract 
	All required fields for each family member. Maintenance Type Code of 021.
	

	1.7
	Insert missing contract 
	New Contract (to fill in the gap between contracts).  Missing contract could be terminated to modify history.
	All required fields for each family member. Maintenance Type Code of 024 if terminated, otherwise 021.
	


2. Terminate Existing Contract – Create New Contract Scenarios

	
	Scenario
	Field(s) Changed in HMS
	Other Fields Required in ANSI 834 transmission *
	How will HP handle?  Automated or Manual?

	2.1
	Contract-Defining Field Change (Terminate existing contract and create a new contract) 
	Carrier Code, Coverage Type Code, Employee Type Code, Employer Group Number or Program Option Code.  Coverage Effective Date will change as well.
	All required fields for each family member.  There may be one transaction for the term (Maintenance Type code of 024), and another transaction for the add (Maintenance Type code of 021).
	

	2.2
	Create a Medicare Contract (Terminate existing contract and create a new contract)
	Coverage type code = “05, 06 or 07”, Coverage Effective Date.  For at least one person on the contract, the Medicare A or B effective dates will be populated.
	All required fields for each family member.  There may be one transaction for the term (Maintenance Type code of 024), and another transaction for the add (Maintenance Type code of 021).
	

	2.3
	Spouse to Spouse Transfer (Terminate existing contract and create a new contract) 
	Employee Type Code, Employer Group Number or Program Option Code.  Coverage Effective Date will change as well.
	All required fields for each family member.  There may be one transaction for the term (Maintenance Type code of 024), and another transaction for the add (Maintenance Type code of 021).
	


3. Delete Existing Contract – Create New Contract Scenarios

	
	Scenario
	Field(s) Changed in HMS
	Other Fields Required in ANSI 834 transmission *
	How will HP handle?  Automated or Manual?

	3.1
	Contract-Defining Field Change (Delete existing contract and create a new contract).  This is used for corrections only.
	Carrier Code, Coverage Type Code, Employee Type Code, Employer Group Number or Program Option Code.  The Coverage Effective Date will stay the same on both contracts.
	All required fields for each family member.  There may be one transaction for the delete (Maintenance Type code of 024), and another transaction for the add (Maintenance Type code of 021).
	

	3.2
	Contract-Defining Field Change to a terminated contract (Delete existing contract and create a new terminated contract).  This is used for corrections only.
	Carrier Code, Coverage Type Code, Employee Type Code, Employer Group Number or Program Option Code. An active and future contract may exist and must not be impacted.
	All required fields for each family member.  There may be one transaction for the delete (Maintenance Type code of 024), and another transaction for the add (Maintenance Type code of 021).
	


4. Change Only – Termination Scenarios

	
	Scenario
	Field(s) Changed in HMS
	Other Fields Required in ANSI 834 transmission *
	How will HP handle?  Automated or Manual?

	4.1
	Terminate Contract 
	Subscriber Coverage Expiration Date
	All required fields for each family member. Maintenance Type Code of 024.
	

	4.2
	Delete Contract. Used for correction only.
	Subscriber Coverage Expiration Date (will be one day prior to the Coverage Effective Date), Subscriber Comments
	All required fields for each family member. Maintenance Type Code of 024.
	

	4.3
	Terminate Dependent 
	Covered Individual Coverage Expiration Date (can be a past or future date)
	All required fields for each family member. Maintenance Type Code of 024.
	

	4.4
	Delete Dependent.  Used for correction only.
	Covered Individual Coverage Expiration Date (will be one day prior to the Covered Individual Effective Date)
	All required fields for each family member. Maintenance Type Code of 024.
	


5. Change Only – Demographic Scenarios

	
	Scenario
	Field(s) Changed in HMS
	Other Fields Required in ANSI 834 transmission *
	How will HP handle?  Automated or Manual?

	5.1
	Address or Phone Change (Subscriber only) on Terminated, Active or Future Contract 
	Address Line 1, Address Line 2, City, State, Postal Code, County, or Country, or Phone
	All required fields for each family member. Maintenance Type Code of 001.
	

	5.2
	Subscriber Demographic Change on Terminated, Active or Future Contract 
	SSN, First Name, Middle Name, Last Name, Prefix, Suffix, Birth Date, Death Date or Gender.
	All required fields for each family member. Maintenance Type Code of 001.
	

	5.3
	Dependent Demographic Change on Terminated, Active or Future Contract
	SSN, First Name, Middle Name, Last Name, Prefix, Suffix, Birth Date, Death Date or Gender
	All required fields for each family member. Maintenance Type Code of 001.
	


6.  Change Only – Contract Scenarios

	
	Scenario
	Field(s) Changed in HMS
	Other Fields Required in ANSI 834 transmission *
	How will HP handle?  Automated or Manual?

	6.1
	Subscriber Change (non-contract defining field and non-demographic) on Terminated, Active or Future Contract
	Fields that could change that will be sent to health plan: 

Standard Plan Waiting Period (see 6.3), Handicap Indicator, Medicare fields (see 6.4) COB Code, Other Insurance fields (see 6.5), PCP fields (see 6.6), Marital Status Code, COBRA Event

Fields that could change that will NOT be sent to health plan: 

Marital Status Date, Previous Employer Number, Employer Received Date, Employment Begin Date, Event Date, Coverage Report Activation Date, Coverage Report Termination Date
	All required fields for each family member. Maintenance Type Code of 001.
	

	6.2
	Dependent Change (non-demographic) on Terminated, Active or Future Contract
	Fields that could change that will be sent to health plan:

Relationship Code, Handicap Indicator, Medicare fields (see 6.4) COB Code, Other Insurance fields (see 6.5), PCP fields (see 6.6)
	All required fields for each family member. Maintenance Type Code of 001.
	

	6.3
	Standard Plan Waiting Period Change (only populated on new contracts)
	Standard Plan Waiting Period changed (possible values are None, All Family Members, and Spouse and Children Only).  
	All required fields for each family member. Maintenance Type Code of 001.
	

	6.4
	Subscriber or Dependent Medicare Change on Terminated, Active or Future Contract
	Medicare A Effective Date, Medicare B Indicator (Y/N), Medicare B Effective Date, Medicare Plan Code, HIC Number, Medicare Eligibility Reason Code
	All required fields for each family member. Maintenance Type Code of 001.
	

	6.5
	Subscriber or Dependent COB / Other Insurance Change on Terminated, Active or Future Contract
	COB Indicator (Primary, Secondary, Tertiary, Unknown), Other Insurance Company Name

Fields that could change that will NOT be sent to health plan: 

Other Insurance Employer Name, Other Insurance Group Number, Other Insurance Policy Number.
	All required fields for each family member. Maintenance Type Code of 001.
	

	6.6
	PCP Change on Terminated, Active or Future Contract
	Provider First Name, Provider Last Name, National Provider Identifier (NPI), Care System Code
	All required fields for each family member. Maintenance Type Code of 001.
	

	6.7
	A change is made to a contract that was not sent prior to going live
	Field(s) changed.  Treat as a new contract.
	All required fields for each family member. Maintenance Type Code of 001.
	

	6.8
	A contract is resent
	Resend to PBM/HP field.  Used to resend all family members to replace data at HP, or to send since the HP does not have the contract.
	All required fields for each family member. Maintenance Type Code of 001.
	


* In each scenario, there are required ANSI 834 segments and fields needed.
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