Questions and Answers--Set 1 

RFP ETI0024 Health Insurance Program Coordinator and Health Insurance Program Assistants for the Health Insurance and Complaint System (HICS)
Q1.
Was there a previous RFP?  

A1.
Yes, ETF0013. It is posted on our extranet site http://etfextranet.it.state.wi.us   under fiscal year 6.
Q2.
If we are delivering the RFP in person, where do we deliver the packages?

A2.
Referencing Section A. 1.2 the address is 801 West Badger Road, Madison, WI. Go to the loading dock at the far south end of the building. There is a bell for our Supply and Mail Services. They will time and date stamp your materials and provide you with a receipt upon request. The receptionists at our Front Desk will not accept your package.
Q3.
Will there be a vendor conference? 
A3.
No
