HEALTH INSURANCE PROGRAM COORDINATOR AND HEALTH
INSURANCE PROGRAM ASSISTANTS FOR THE HEALTH INSURANCE AND

COMPLAINT SYSTEM (HICS) RFP ETI0024
Amendment 11 3/30/ 2012
Contract Description |Area Rate Hours Total Purchase Order
Program Coordinator [*Health Insurance & Complaints | $ 34.55 720| $ 24,876 |ETBC-14
*Health Insurance & Complaints
Employer Education (rate
discounted 21.8%) start
4/2/2012 S 27.00 520( S 14,040 |ETBC-59
*Board Liaison S 27.00 2080| S 56,160 |ETBC-34
(rate discounted 21.8%)
*Health Insurance & Complaints
Spcecialist (rate discounted
37.2%) (3, eff 3/12/2012) S 21.70 1920| S 41,664 [ETBC-53
*Div. of Retirement Services
Spcecialist (rate discounted
37.2%) (6, eff 4/23/2012) S 21.70 2400| $ 52,080 [ETBC-64
*Health Insurance & Complaints
Program Assistant (ends 3/9/2012) S 18.85 1440( S 27,144 |ETBC-14
*Health Insurance & Complaints
(ends 3/2/2012) S 18.85 1400| $ 26,390 |ETBC-14
*Address Investigation S 18.85 1760( S 33,176 |ETBC-22
*Employer & Contact Services S 18.85 800| S 15,080 |ETBC-54




Spherion has a strict policy of requiring supervisor overtime approval prior to any overtime work
beingdone. Spherion pays overtime in accordance with State law.

The State of Wisconsin reserves the right to cancel any contract without penalty due to
nonappropriation of funds. Total dollar amounts are stated for encumbrance purposes only.
Payments shall be based upon performance results as outlined in the RFP ETI0024.




