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OF EMPLOYEE TRUST FUNDS







August 26, 2003

ETD0001 Electronic Printing and Mail Services

Official Responses to Questions

1. Question:  Please provide: the name of the current contract vendor; cost of the current contract; copy of the current contract; and a copy of the contract invoice.

Response:  The current vendor is Lasertech.  The annual cost for reprints was $5,897.50.  The annual cost of the Statement of Benefits was $41,889.08.  Please refer to Attachment 8 for copies of the invoices.  The current terms and conditions are the same as contained in ETD0001.

2.
Question:  The team working on our response to bid # ETD0001 has a concern about the language on Page 22, Section 5.9, fifth paragraph which states: “ISIS the

AFP development tool used to create Advanced Function Printing (AFP) and /or

OGL code from a GUI interface.  The ISIS software is release 6.0,

specifically for IBM. (Not compatible with Xerox version)".

The development tool you are using is compatible with IBM printers, however

Xerox has printers that can handle these data streams.  The bid should say

lcds and or metacode print streams.  

Response:   The Department of Employee Trust Funds (DETF) does not have the capability to produce lcds or metacode print streams.  The above-referenced language on Page 22, Section 5.9 will not be changed since it will take substantial development of AFP template and data mapping, and comprehensive testing time to create these print streams in order to be compatible with the Xerox version.

3.
 Question:  Section 5.1.4.  In last years mailing the inserts described in this section were 8.5 x 14.  This year they are 11 x 17.  Is that correct?  In either case will the vendor be responsible for folding these inserts or will they come from your vendor already folded.


Response:   The inserts will be printed on 11” x17” paper and the selected print vendor will fold the inserts and deliver them to the selected vendor of the ETD0001 bid.  The folded inserts will 8-1/2” x 3-1/2”. 
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4.
Question:  Sections 5.3 and 5.4.  Is in-house postal processing absolutely required or would using a presort vendor to accomplish the same thing be OK?

Response: For the Inactive and Alternate Payee statements, the DETF's permit account is used so a presort vendor is not necessary. However, the selected vendor for bid ETD0001 will have to sort the DETF-provided file in zipcode order to ensure compliance with the post office cass format.   Form PS Form 3600-R must be correctly completed and taken to the post office with the mailing.  Active statements are sorted by employer and then sorted by employer-selected criteria (alpha, employer distribution code – 13 digits, or zip code).  Active statements are placed in boxes or packages depending on the number of statements and mailed first class to the employer except as noted in the response to Question 6 below.

5. Question:  Section 5.9.  A COBOL format file is supplied.  Is the actual file in AFP format?

Response:   The file is in a print-stream format from a COBOL program, this is prior to merge of the AFP format def template.

6.
Question:  How many locations will the "active participants" quantity represent?

Specifically, we are trying to understand how many different locations the statement "school districts, local employers, and the University of Wisconsin" represent to determine how many locations we will be preparing to ship packages to?

Response:   Packages are mailed to approximately 1350 locals, school districts, and the 12 University of Wisconsin (UW) four-year campuses.  The current vendor delivers the statements to 4 locations on the UW – Madison campus via vendor-owned vehicles.

7.
Question:  Does postage (USPS specified) for these packages need to be included in the bid price or will it be "pass through actual cost" as mentioned in 1.2 #7?  Our interpretation is that postage shouldn't be included in the item pricing but we want to be sure.

Response:  Postage is a pass through and should not be included on the cost worksheet.

8.
Question:  These questions are based on reviewing the file layout versus the samples provided.

8.1 Question:  Will the SOB always be 1-page duplex?

8.1  Response:  The SOB is currently 1-page duplex.

8.2 Question:  In box 1 you reference lines 6-10 (page 15).  Will this ever exceed 5 occurrences?

8.2  Response:  At the present time five lines will not be exceeded.  However, this may change in the future.
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8.3 Question:  In box 2 you reference lines 4-14 (page 15).  Will this ever exceed 11 occurrences?  Additionally, our measurements indicate 11 won't fit based on the sample font size provided.  We see room for 9, possibly 10, lines in that space.  Have 11 lines ever occurred?

8.3  Response:  Yes, 11 lines have occurred.

8.4 Question:  In box 4, if no variable data is provided (like sample shows) do you still want the field labels printed?

8.4  Response:  Yes, the field label should be printed.

8.5 Question:  In the file layout (attachment 5) how do you distinguish between record description 1, to description 2, to 3, 4, and 5?  Will the 1st byte be populated with the corresponding record number?

8.5 Response: Position 1 contains ‘1’ for AFP print channel code.  Positions 2 through 78 are the sort sequence numbers (fields).  Position 79 contains the record sequence number 1,2,3,4,5, or 6.

8.6 Question:  Will there always be six records per account?

8.7 Response: Yes, currently every account has six records.
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