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WISCONSIN DEPARTMENT
OF EMPLOYEE TRUST FUNDS





DATE:
May 5, 2011
TO:

All Participating Health Plans


FROM:
Russell Hann, Benefit Project Manager


(608) 266-0212         FAX(608) 267-0633



E-mail:   
" 
russell.hann@etf.state.wi.us

SUBJECT:
2011 HEDIS Submission Requirements

Date due: June 16th, 2011
Note that health plans are required to submit audited HEDIS data and include ETF members that require the pharmacy benefit.

The HEDIS data submission includes four requirements.  Each health plan must submit requirement #1 and requirement #2 and either item option (a) or (b) for requirement #3, and requirement #4.  Required items and reporting options are described below:

Requirement #1: ETF data template
The attached spreadsheet includes a template for filling in scores for the Effectiveness of Care domain and select measures from the Access/Availability of Care and Use of Services domains.  Generally, first-year measures are not required; however, we would like to see your results for the first-year measures included on the ETF tool if the data is available.
Page numbers listed on the spreadsheet reference the page number in HEDIS 2011 Technical Specification that a measure is described.  The submission tool can be found on the first tab of the spreadsheet and the instructions for filling in information are on the second tab of the spreadsheet.  Please check your numbers for accuracy before submitting to ETF.  All health plans are required to complete this spreadsheet.

Requirement #2: HEDIS data survey

Complete the attached survey about your HEDIS data and any concerns you have with your submission.  The data survey asks for contact information as well as information on your HEDIS vendors as well.
Requirement #3: Full HEDIS data set
Please submit option (a) or option (b) as described below.  Option (a) is preferred.

(a) Submit the data set in Excel that is produced by using the "data-filled workbook export" option from NCQA’s IDSS.  The Excel should include a separate tab for each HEDIS measure.  The complete HEDIS data set is required.
(b) For health plans that do not submit to NCQA, the complete HEDIS data set will need to be submitted in an excel spreadsheet but will not need to conform to a set file format.  However, your data submission will need to conform to certain criteria and your method of submission will need to be approved by me before June 1.  Remember, this data must be audited.  It is best to use the NCQA IDSS if you have that option.  Note that the alternative submission format should: 
· Be submitted in an excel spreadsheet and be read-only.
· Include all required measures for 2011 commercial plans.  Please see the list of measures posted on the NCQA website:  http://www.ncqa.org/Portals/0/HEDISQM/HEDIS%202011/HEDIS%202011%20Measures.pdf
· Include complete information for each required measure such as data collection method and sample description.
· Be well labeled and easy to find and follow.
· Follow HEDIS 2011 technical specifications (Volume 2, can be purchased from NCQA) but note any corrections and updates made to the 2011 specifications at:  http://www.ncqa.org/Portals/0/PolicyUpdates/HEDIS%20Technical%20Updates/HEDIS%202011%20October%20Update_Final.pdf
· Be pre-approved by me no later than June 1, 2011.  Please call me if you have any questions or need assistance.

· Be audited and incorporate Navitus/DHI data.

Requirement #4: Relative Resource Utilization (RRU) Ratios (Due in September 2011)
Please submit the ratios that you receive from NCQA in September of 2011. 
FOR ALL HEALTH PLANS

Please submit requirements #1, #2, and #3 (a or b) to me electronically by June 16, 2011.  Requirement #4, the RRU ratios will need to be submitted in September of 2011 when you receive them from NCQA.  Should you have questions or concerns, please call me at 608-266-0212.  If your health plan is not submitting HEDIS data to NCQA you are encouraged to call me to discuss option requirement #3, option (b).
Health plans should submit HEDIS data for their commercial block of business.  It is not necessary to include Point of Service (POS) business, but it is acceptable as long as your POS is not a significant part of your business.  Note that the accuracy of HEDIS data is very important to ETF.  Health plans experiencing data problems close to the time where data is due to NCQA, should request an extension from NCQA.  ETF honors extensions granted by NCQA.    
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