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1.
We are unable to provide audited financial statements because we are privately-held and do not release that information.

A.  ETF must have evidence of financial stability before we contract with any vendor.  We would be willing to work with the vendor to find an acceptable alternative, such as other financial reports that are approved by ETF staff.  Another approach would allow ETF staff to review financial statements, but not take them in our possession and sign a confidentiality agreement agreeing not to disclose information contained in the statements. 

2. We do not have a public-sector reference with 50,000 eligible employees although we have many reputable entities. 

A.  More points will be given to companies that have past experience in administering programs for large employers with multiple pay cycles and payroll processing centers.  Your proposal must clearly disclose your current volume of business including the number of employers and participants that you currently service and demonstrate that your current operation is capable of handling the volume and complexity of the State's program with minimal alternations.

3. We would not be able to give the State real-time access to our record-keeping system.

A. More points will be given to companies who can provide ETF with real-time access to plan and employee records. The vendor may propose alternative methods of providing timely plan and employee information, but such plan must demonstrate that real-time information will be readily available at the request of ETF staff and the plan must be agreeable to ETF staff. 
