
EXHIBIT E

RFP Evaluation Criteria
All proposals submitted will be evaluated for fulfillment of the specifications and requirements of this RFP.  Preference will be given to proposals that address the specific needs and circumstances of the State of Wisconsin as demonstrated by the vendors' understanding and use of program specific information provided.

Preference will be given to proposals that demonstrate the vendor’s understanding of Wisconsin’s specific needs and circumstances.

The proposals will be evaluated in the following areas:

1.
Staff/Organization Capability (30%)

1.1 Strength and experience of staff assigned to the program, 

1.2 Vendor's overall experience and capabilities in administering flexible spending account programs for large plans with multiple payroll processing centers. 

1.3 References 

2. Technical Proposal -- Quality of Proposal to Provide Required Services (50%)

2.1 Understanding of the scope of services being requested and an ability to meet all program requirements 

2.2 Comprehensive work plan and reasonable timetable for meeting all plan deadlines 

2.3 Vendor's familiarity with federal and state laws and regulations relating to the operation of flexible spending account reimbursement programs and qualified transportation benefit programs

3.
Cost Estimate (20%)










TOTAL  100%

1

