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This project is primarily and Internet based study, with mail follow up.   The 2008 study includes 23 health plans with over 6,000 targeted completes.  The Wisconsin Department of Employee Trust Funds (Department) is interested in obtaining information from survey vendors that have the ability to conduct an Internet annual Consumer Assessment of Healthcare Providers and Systems (CAHPS() survey survey.  Interested vendors should have the ability to conduct a mixed-mode survey with the Internet being the primary mode with mail follow up.  

Some populations included in the sample, such as retirees may not have Internet access.  Email addresses may or may not be available for active state employees.  For the 2008 study email addresses were available for 86 percent of active state employees and active state employees consisted of 75 percent of the sample population.  Through the cooperation of state employers, this survey receives a good response; employees have permission to complete the survey during work hours without loss of pay.  The table below displays the percentage of completes that were achieved through each survey mode for the 2006 and 2007 studies:

Mode
2006

2007


Internet
4775
71%
4253
69%

Mail
1768
26%
1948
31%

Phone
224
3%
0
0%

Total
6768

6202


Note that the project highlights below are only meant to give potential bidders the high points of this project.  The requirements for the 2009 contract have not been established.

Project Highlights:

· The selected vendor will collect member satisfaction data on each participating health plan, analyze results and score and report the survey results according to a modification of the CAHPS recommended methodology.

· The selected vendor will send survey invitations to selected sample to and requesting participation in the Internet version of the survey.  This initial invitation will be sent via email to participants with email addresses and by mail to participants without email addresses.  Non-respondents will be mailed a printed version of the survey to complete.

· The selected vendor plays a central role in creating the CAHPS report card that is published in the Department’s annual It’s Your Choice booklets which are designed to help member make a health plan selection.  The current report card can be viewed at: http://etf.wi.gov/publications/dc_content/dc_2008/State_ET2107/complete_book.pdf [Section E]

· This project includes both core CAHPS questions as well as custom questions added by the Department.  For example, the current study includes several questions on the pharmacy benefit manager contracted by the Department to administer pharmacy benefits for state employees and retirees.  The length of the survey is limited to eight pages for the printed version of the survey.  Additional questions are added to the Internet version of the survey.

· Because the surveyed population includes a large number of University staff (professors and graduate students) that become harder to reach after the middle of May, the selected vendor will be expected to have the majority of completes accomplished before mid May.

· The selected vendor will be expected to produce cleaned data files in Excel, SPSS, and SAS.

· The current contract requires that the vendor provide analysis beyond what is published in the report card that can be used by participating health plans to develop quality improvement strategies.

· Please refer to the previous Request for Bid (ETF0005) for background on this study.  The link to the previous study is available at: http://etfextranet.it.state.wi.us.  Note that this study no longer includes telephone interviews as a survey mode.

If you are interested in bidding on this project, please email a letter of interest to Sonya Sidky at sonya.sidky@etf.state.wi.us.  Any printed materials you would like to submit can be sent to:

Attention Sonya Sidky

Project Manager

Department of Employee Trust Funds

801 W Badger Rd

Madison WI 53713-2526

Information Letter of Interest should address:

· Summary of company addressing ability to conduct a CAHPS survey via the Internet and mail.

· Contact information, including company name and contact name, title, email address, mailing address, and phone number.

· Address qualifications to conduct a CAHPS survey, including whether or not your company is certified by NCQA. 

· Address how your company ensures quality control, particularly how participant information is kept secure.  Please specify whether or not your company is ISO 9000 certified.

