
Bid No.: ETI0006– State of Wisconsin CAHPS Survey Contract for Services

Date Issued: 11/06/2008

Commodity Code: 918-12-00-0000

Method of Award: The lowest cost responsible bidder per section 3.2. 
Prepared by: Sonya Sidky

Date Due: 12/04/2008 2:00 CST


For: Employee Trust Funds

Issued Intent to Award:  12/16/2008

Awarded to: Synovate

COST SHEET SUMMARY

Name
Vendor Contact Information
Three Year Projected Cost
Comments

Synovate

David A. Bryant

7600 Leesburg Pike, East Building Suite 110

Falls Church VA 22043-2004
703-663-7280

703-790-9181 FAX

david.bryant@synovate.com

$197,021.00
Met requirements pending clarification of:

· Section A; (b) tab 2. Signed State Agreements—Mandatory Requirements (Appendix B) (addressed in Response to Request for Bid Clarifications*)

· Section B; Part 1.0; h. Listing of current clients with similar services. ) (addressed in Response to Request for Bid Clarifications*)

· Section B; Part 1.0; i.  Vendor references. ) (addressed in Response to Request for Bid Clarifications*)

*Request for Bid Clarifications: ETI0006 was received by ETF on December 16th, 2008 at 10:28am CST.

Morpace 

Susan Semack

31700 Middlebelt Road Suite 200

Farmington Hills MI 48334-2375


248-737-3215

248-737-5326 FAX

ssemack@morpace.com

$208,082.00
Met requirements pending clarification of:

· Section A; (b) tab 2. Signed State Agreements—Supplemental Terms and Conditions (Appendix D).

· Section B; Part 1.0; c.  Clarification of staff roles CAHPS experience.

· Section B; Part 2.0; b. Software Capabilities.

· Section B; Part 2.0; d. Quality Control.

· Section C; Part 1.0; r. Producing reports.

· Section C; Part 2.0. Project Timeline.



Strategic Research Group, Inc.

Kathleen Carr

995 Goodale Blvd.

Columbus OH 43212


614-220-8860

614-220-8845 FAX

kcarr@strategicresearchgroup.com
$272,499.00
Met requirements pending clarification of:

· Section A; (b); tab1; #6—itemization of materials and enclosures (Bidder’s check list—Appendix A)

· Section B; Part 1.0; c.  Clarification of staff CAHPS experience.

· Section B; Part 1.0; d.  Clarification of subcontractors.

CustomerSat

Kevin Grimmer

4329 Ashley Oaks Drive

Cincinnati OH 45227
513-21-4349

650-934-0949 FAX

keving@CustomerSat.com

$276,944.00
Met requirements pending clarification of:

· Section B; Part 1.0; c.  Clarification of staff roles and identification of project manager.

· Section B; Part 1.0; f.  Clarification of CustomerSat business recovery plan for equipment, software, data tapes and personnel.



Decision Support Systems, LP dba DSS Research

Jennifer Todd

4150 International Plaza Ste. 900

Fort Worth TX 76109
817-665-7000

817-665-7001 FAX

jtodd@dssresearch.com
$285,980.00
Met requirements pending clarification of:

· Section A; (b); tab1; #6—itemization of materials and enclosures (Bidder’s check list—Appendix A)

· Section B; Part 1.0; i.  Vendor references.

· Section B; Part 2.0; d. Quality Control.

· Section C; Part 1.0; m. Survey participant follow-up.

· Section C; Part 1.0; r. Producing reports.

· Section C; Part 1.0; u. Project deliverables.

DataStat, Inc.

Marielle Weindorf

3975 Research Park Drive

Ann Arbor MI 48108-2219
734-994-0540, ext. 16

734-663-9084 FAX

mweindorf@datastat.com
Cost Sheet Not Opened


Failed to meet requirements:

· Section B; Part 2.0; b.  Does not currently use InDesign and has no plans to acquire this required software.

· Section C; Part 1.0; c. Failed to provide a link to a sample online survey and a sample printed mail survey.

· Section C; Part 1.0; i. Failed to agree to use the Department’s envelopes for survey mailings.



Opinion Research Corporation

Janice Rush

225 N 9th St. Ste 220

Boise ID 83702-5771
208-364-0171

208-364-0181 FAX

jrush@nwrg.com
Cost Sheet Not Opened
Failed to meet requirements:

· Section A; (c) tab 3. Response to Section B.  Substantial failure to provide a point by point response in the same sequence as they appear in this section.

· Section A; (d) tab 4. Response to Section C.  Substantial failure to provide a point by point response in the same sequence as they appear in this section.

· Section B; Part 1.0. Failed to respond to requirements d and f.

· Section C; Part 1.0; c. Failed to provide a link to a sample online survey and a sample printed mail survey.

Intend to award contract to Synovate.  Committee reviewed all bids to determine if they met the minimum specifications listed in the official request for bids.  Cost sheets were open only for those that were not disqualified during the initial review.  Intent to award to lowest cost vendor that met specifications.
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