1.0 MAINTENANCE AND SUPPORT REQUIREMENTS

The vendor agrees to the following requirements:

7.1
The vendor should note the not-to-exceed cost as described in the cost worksheet (Attachment 3).  Costs in excess of this amount shall not be reimbursed unless there is a written amendment to this RFB approved by the Department.  By signing the cost worksheet (Attachment 3), the vendor agrees to the terms in section 1.8.

7.2
The Department shall solely own all customized software, documents, and other materials developed under this RFB.  Use of software, documents, and materials by the vendor shall only be with the prior written approval of the Department.

7.3
If used in conjunction with program revenue generating activities with third parties, the Department, vendor, and such third party shall negotiate fee arrangements, which shall include recovery by the Department of development costs associated with the software, documents, or other materials.

7.4 Additional costs to modify software, documents, or other materials developed under this RFB to meet specific requirements of third parties shall be the responsibility of such third parties.

7.5 Services performed beyond scope.  If services to be performed extend beyond the scope of services described in this RFB, such as performing an open-ended question survey on behalf of the Department, the vendor and Department shall negotiate additional fees as necessary and amend the contract to reflect such additional services.  Any change is subject to final approval by the Department.

7.6 Vendor project manager must be available for an initial meeting with Department personnel at the Department’s Madison, Wisconsin site.   This meeting should take place in January or early February in 2006.
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