6.0 IMPLEMENTATION AND INTEGRATION REQUIREMENTS 

The Department and vendor tasks and responsibilities shall be completed according to the following schedule, except that if this RFB is not executed until after the stated date of an activity, then the parties shall have seven (7) calendar days after executing the RFB to perform the scheduled activity.  All necessary tasks and activities to carry out this RFB shall be scheduled for completion by October 27, 2006.  Failure to complete tasks in the timeframe specified by this RFB may result in financial penalties.

The bidder will comply with the following schedule:

6.1 Department will provide vendor with final survey questions no later than 01/27/06.

6.2 Department will provide vendor with health plan contact information and population counts no later than 01/27/06.  The vendor must have the ability to merge additional contact information provided by the Department at a later date.  For example, the Department may receive additional phone number data from the major payroll systems after the date that the main data file is submitted to the vendor.

6.3 Key staff from vendor will meet with Department in Madison no later than 02/04/05.

6.4 Department will provide vendor with data files of participants to pull random samples no later than 02/08/06.

6.5 Vendor will provide the Department with a link to a draft of the Department’s CAHPS survey online for testing purposes no later than 02/08/06.

6.6 Vendor will provide the Department with the targeted number of completes for each health plan by 02/13/06.

6.7 Vendor and Department will approve the final version of the Internet survey no later than 2/21/06.

6.8 Vendor will provide Department with a draft of the mail version of the survey no later than 02/24/06.

6.9 Vendor will mail pre-notification letters and will email invitations to selected sample with provided email addresses to selected sample no later than 02/22/06.  Note that all selected participants will be mailed a hard copy of the pre-notification letter, regardless of whether or not an email is also sent to them.

6.10 Vendor and Department will approve the final version of the mail survey no later than  03/01/06.

6.11 Vendor will validate initial results from the Internet survey, and provide a fully coded file in SPSS to the Department no later than 3/03/06.

6.12 Vendor will provide the Department with interviewer CATI screens for testing no later than 3/03/06.

6.13 Vendor will send email reminders to selected sample that have not yet completed the survey no later than 3/03/06.

6.14 Vendor will mail survey reminders, including a mail version of the survey to non-respondents no later than 3/07/06.

6.15 Vendor and Department will approve final version of interviewer CATI screens no later than 3/17/06.

6.16 Vendor will begin telephone interviews and Internet survey invitations no later than 3/22/06.

6.17 Vendor will provide the Department with the final versions of the survey in Word for each survey mode and the skip pattern diagram/s as specified in 5.28.1 and 5.28.2 no later than 3/22/06.

6.18 Vendor will validate initial mail survey and telephone interview results and provide the Department with fully coded SPSS file no later than 3/24/06 at noon CST.

6.19 Vendor will complete all survey no later than 5/30/06.

6.20 Vendor will submit survey results (should be available in Excel, SPSS, and SAS) to Department no later than 6/16/06.

6.21 Vendor will submit survey data files to NCBD in the NCBD specified format by 6/28/06 or the NCBD data submission deadline, which ever is earlier.

6.22 Department will provide vendor with criteria for health plan report card content and scoring of survey results no later than 7/10/06.

6.23 Vendor will provide Department with test data to validate programming of health plan report card content and scoring no later than 7/24/06.

6.24 Vendor will provide the Department with a draft of the report card no later than 8/01/06.

6.25 Vendor will provide Department with final health plan report cards pending health plan changes in electronic format no later than 8/14/06.

6.26 Vendor will provide Department with redone analysis and revised report cards during the month of August in the event that a current health plan will not be participating in the program during the next calendar year.  In this event, the Department will attempt to give notice to the vendor by the week of 08/15/06 and the revised analysis and report card will be due no later than 08/22/06.

6.27 Vendor will provide Department with individual health plan reports and the remainder of any deliverables specified in this document, no later than 10/27/06.
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