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2005 Final Disposition Report

2005 Health Plan Member Satisfaction Survey Weekly Disposition Report             
Total
Percent

(1)  No Answer
1,160
6.93%

(2)  Busy
151
0.90%

(3)  Answering Machine
1,180
7.05%

(4)  Call Back
164
0.98%

(5)  Spanish Call Back
3
0.02%

(6)  Call Back in Progress
20
0.12%

(7)  Spanish Call Back in Progress
0
0.00%

(8)  Temporary Technical Phone Problems
706
4.22%

(9)  Soft Refusal
346
2.07%

(10)  Complete
6,838
40.85%

(20)  Deceased
25
0.15%

(21)  Not a Member
216
1.29%

(22)  Language Barrier
65
0.39%

(23)  Non-working Number
3,660
21.86%

(24)  Mentally/Physically Incapacitated
117
0.70%

(31)  Refusal in Progress
355
2.12%

(32)  Refusal/Completed Paper Survey
1,279
7.64%

(33)  Not Available for Duration of Study
455
2.72%

(44)  Big Problem
0
0.00%

Not attempted
0
0.00%





TOTAL SAMPLE DISPOSITIONED
16,740
100.00%
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2005 CASRO Response Rate
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CASRO Categories  [These are the categories used in the BRFSS CASRO rate.]

Translation-

Myers to

CASRO

categories

01 No answer

1160

01 Completed interview

6838

02 Busy

151

02 Refused interview

1625

03 Answering Machine

1180

03 Non-working number

3660

04 Call Back

164

04 Ring-no-answer

3046

05 Spanish Call Back

3

05 not a private residence

0

06 Call Back in Progress

20

06 no eligible respondent at this number

241

07 Spanish Call back in progress

0

07 selected respondent not available during the interviewing period

455

08 Temporary Tech Problems

706

08 language barrier

65

09 Soft refusal

346

09 Interview terminated within questionnaire

539

10 line busy

151

10 Complete (raw data)

6838

11 Respondent unable to communicate due to physical or mental impairment

117

20 Deceased

25

21 Not a member

216

22 Language Barrier

65

23 Non-working number

3660

24 Mentally/Phys Incapacitated

117

31 Refusal in progress

355

32 Hard Refusal

1279

33 

Not available for duration of study

455

44 

Big problem - needs health plan to call back

0

CASRO Components & Rate Calculation

Valid numbers (01+02+07+09)

9457

Invalid numbers (03+05+06+08+11)

4083

Unknown (04+10)

3197

% Valid among known status calls

0.6984

Unknown * % Valid

2232.9

BRFSS CASRO Rate

0.5849
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