7.0     PERFORMANCE STANDARDS


Explain how your proposed solution will comply with each of these requirements.

7.1
Performance - System Availability

It is the responsibility of the system contractor to design BPS to be fully available (operational) a minimum of 98 percent of the time as calculated below.  Fully available/operational means that any online functional capability of the BPS system can be executed from any workstation.

A. For purposes of performance measurement, availability will be calculated by dividing the cumulative total number of hours that all workstations were fully operational by the cumulative total number of hours that all workstations should have been fully operational.  A workstation is considered not available when an operator does not get a response within one (1) minute after depressing the “enter” key or other function key.

B. All performance statistics are subject to review and approval by the State.

C. The system contractor is responsible for ensuring that all batch processing completes within the one hour batch window.

7.2
Performance - System Response Time


Response times specified below allow two seconds for processing.

A. All response time requirements must be met on a statewide basis.

B. For the purposes of performance monitoring, online response time is defined as the elapsed time between the initiation of a processing request through the depressing of "enter" or any other function key, and the complete receipt of the system's response to that processing request.  The BPS online response time requirements are:

· 80% of all online transactions by volume must be completed in three seconds or less.

· 95% of all online transactions by volume must be completed in four seconds or less.

· 99% of all online transactions by volume must be completed in five seconds or less.

C. Peak response time will be measured as the one-hour time interval from each day  which has the longest average online response time.  The BPS peak response time requirements are:

(
80% of all online transactions by volume must be completed in four seconds or less.

· 95% of all online transactions by volume must be completed in five seconds or less.

· 99% of all online transactions by volume must be completed in six seconds or less.

D. The system contractor is responsible, for identifying situations where the response times listed here are not satisfactory for meeting ETF needs, obtaining ETF approval for any variances in the response time requirement, and designing BPS accordingly.

E. The system contractor must ensure that 95% of the execution of each transaction code will not exceed 1.5 seconds from the time the transaction is initiated to the time that the transaction is completed and the output is put onto the message queue.  Online transaction execution must not exceed ten seconds from the time that it is initiated until it is completed and the output is put onto the message queue.

F. All online transactions must complete in ten seconds or less when directly connected to ETF server.  Any transaction running beyond ten seconds must be identified by the system contractor and approved by the ETF.

G. All response time test results are subject to review and approval by ETF staff.

H. The system vendor is responsible for monitoring BPS performance during the development and implementation effort.
I. The vendor will correct system defects that pertain to the business process.  The defects must either be corrected or a plan for correction submitted to the ETF for review and approval within two business days after receiving notification of a defect from ETF.

7.3
Standards, Policies, Procedures and Guidelines

Explain how the vendor will comply with ETF development standards as published at http://prd4p.it.state.wi.us/etf/wisc/adbhome/adbstandards.html.

7.4
Deliverable Review and Approval

Explain how the vendor will comply with the anticipated deliverable review and approval process.  ETF will review each deliverable for content, format, thoroughness, compliance with specifications, and where applicable, meeting acceptance test criteria.  ETF will respond to the system vendor within a length of time agreed upon during contract negotiations, and no later than 20 business days.  If ETF rejects the deliverable, the vendor will have three (3) working days to acknowledge the corrections and five (5) working days to correct the deliverables for resubmission of deliverables to ETF.  A deliverable is considered complete for a given milestone when the required number of copies of the approved deliverable is accepted by the ETF.  The project is considered complete with the acceptance of all system vendor deliverables, and warranty.

