4.0     EVALUATION INFORMATION

4.1
Overview

Based on the evaluation of written proposals, top scoring vendors will be required to demonstrate their product and/or service at ETF to support and clarify their proposals, if requested by ETF.  ETF will make every attempt to schedule each presentation at a time that is agreeable to the vendor.  ETF will furnish detailed specifications and particular scenarios it will use to evaluate the vendor’s product(s) and/or service(s).  Failure of a vendor to furnish the product(s) and/or service(s) it has proposed within the appropriate timeframes may result in rejection of that proposal.  Failure of any product(s) and/or service(s) to meet ETF’s specified requirements during the demonstration may result in rejection of the vendor’s proposal.  

The successful demonstration of a vendor's products and services does not constitute acceptance by ETF.  Any products and services furnished by the vendor for the purposes of this demonstration will be considered the minimum of the products and services that will be furnished if a contract results. 
The ETF is not responsible for costs incurred in connection with the demonstration.

4.2
RFP Vendor Presentation Guidelines

Vendor demonstrations are tentatively scheduled to be in October, 2004.  If selected for a vendor presentation, the following demonstration guidelines will apply:

· Vendors will be notified approximately two (2) weeks prior of the demonstration date.

· ETF will provide the demonstration scripts and work with the vendor to finalize the agenda.  Custom solutions will need to prototype their solution.

· ETF will provide an adequate demonstration site.

· Each vendor will provide any hardware or peripherals required to perform their demonstration.

· Each vendor will have a minimum of sixteen (16) hours (over two to three days) to demonstrate their BPS and services to the Evaluation Committee (Committee).  A minimum of three (3) hours will be reserved for ETF questions.

·  Vendors will have the key personnel as defined in Section 6.34 and staff who will be interacting day-to-day with ETF, present for questioning and discussion.  The vendor’s proposed implementation team members will conduct the solution demonstration and scripting.

Failure to comply with ETF’s request for a demonstration within the specified time frame may result in the rejection of the vendor’s proposal.

4.3
Contacting Vendor References and Conducting Site Visits

By submitting a proposal in response to this RFP, the vendor grants rights to ETF to contact or arrange a visit with any or all of the vendor’s clients and/or references.  

