Process 7 - Payment Profile Maintenance
P7.1.2 - Process Address Change

. P P P 08/23/02
Participant(P)/
CORE(C) C C
R A A
Qrganizatiog
Boundry Line P20
Process
) - Check CO
Controllers Offte § Receipts/ , co
(CO) 53 Returned DOA
x Check A
(O]
[=)]
C
&
Appraisals (A) O @
[%)]
[%]
Disability < 5 £
Bureau(DPB) 2 s . DPB
‘é’u £ Returned Check & o
e
g % w Data Sheet g "3 2
=] = [0 %]
25 2 S g £ | 3
. (0] =] -% o)
Computations(C) O w © < @ S
3 o 2 & 3. 3
B g o o Sx g
< = x I o4
-3 a_ ©=.0,
g 2 cT go'<E
Z T o3 = 3
‘ 5 <g§ £% 8§
Payments 1.0 5 »8 < 3o g &
P 20 = LS 4 Q09 e<
P - -8 O <99 n =
Send to Imaging S 6z o <3 22
20
——» Change Address - S o000 8 v D j). S %
=, oK i} s Q 5
— %% & S 4@ h-p
A9 © 25 .% o & <o g
Manual/ ;3 oL ag N a5
O8 IJ -2 L€ T ee——
Automation <<g To [a) =3 g
Line g v 5 < -
:ch Workflow System BPS S <g
@ . < ©
New o Start & Route > Update Address | |
5 .
Systems = Process Details
o e et — > P8
@ Mailer Message Process
g ‘ Annuity
o =3 Payments
< i~ 14
8—=<
|
Existing \ i
Systems wiafroom IVR Call Center WISMART
[ Imaging |
Scan & Index Record Address Address Change Account
Change Request Request Receivables
P7.1.2 - Process Address Change 7/12/2004 1



	Page-1�

