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Appendix B

RFP #ETE0001

Business Requirements Proposal 

Phases 2-7 

Mandatory – 

This appendix must be completed with proposal.

Phases 2 - 7 of the BPS project will build upon the functionality provided in Phase 1. Phases 2 - 7 are:

 Phase 2: Integration to / replacement of the Lump Sum Payment System. This includes processing all lump sum benefit payments and automating the calculation of separation and non-annuitant lump sum death benefits.  

Phase 3: Internet integration 

Phase 4: Integration to the WiSMART state accounting system

Phase 5: Integration with the Health Care Deduction Process

Phase 6: Workflow Integration

Phase 7: Duty Disability system functionality 

 Phase 2 - Lump Sum Payment System 

This system will integrate with the monthly annuity system and replace our existing stand alone weekly lump sum payment system. The system will calculate separation and non-annuitant lump sun benefits. It will allow for entry of other non-system calculated weekly lump sum benefits. It will generate all tax-related reports and e-file the information to the IRS. The system will create check files and generate all reports needed to load the data to the state accounting system (WiSMART). 

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	P2.1 
	Benefit Account Creation and Maintenance
	Enter benefit application data.
	2
	
	

	P2.2 
	Benefit Account Creation and Maintenance
	Generate error messages for missing application data. The specific edit rules will need to be identified.  
	2
	
	

	P2.3 
	Benefit Account Creation and  Maintenance
	Allow for edits at the time of account creation based on specific edit rules. (e.g. generate an edit message if the age of the applicant is within 1 year of their normal retirement age). The specific rules will need to be identified. 
	2
	
	

	P2.4 
	Benefit Account Creation and Maintenance
	Enter new lump sum account information (e.g. demographics, bank information, tax withholding, etc.). 
	2
	
	

	P2.5 
	Benefit Account Creation and Maintenance
	Modify lump sum account data information (e.g. demographics, bank information, tax withholding, etc.). 
	2
	
	

	P2.6 
	Creation and Benefit Account Maintenance
	Allow for entry of a Payment Type (e.g. rollover, non-rollover, plan-to-plan transfer).
	2
	
	

	P2.7 
	Benefit Amount Calculation and Maintenance
	Enter lump sum benefit payment data.
	2
	
	

	P2.8 
	Benefit Amount Calculation and Maintenance
	Modify lump sum benefit payment data.
	2
	
	

	P2.9 
	Benefit Amount Calculation and Maintenance
	Allow for audit of non-system calculated benefits based on specific audit rules.
	2
	
	

	P2.10 
	Benefit Amount Calculation and Maintenance
	Allow for audit of system calculated benefits based on specific audit rules.
	2
	
	

	P2.11 
	Benefit Amount Calculation and Maintenance
	Calculate separation benefits.
	2
	
	

	P2.12 
	Benefit Amount Calculation and Maintenance
	Calculate non-annuitant death benefits.
	2
	
	

	P2.13 
	Benefit Amount Calculation and Maintenance
	Ability to override system calculated benefits.
	2
	
	

	P2.14 
	Payment deduction Maintenance
	Calculate federal tax withholding based on the tax tables, a  %, or a flat amount. 
	2
	
	

	P2.15 
	Payment deduction Maintenance
	Calculate tax withholding for non-resident alien benefit recipients.
	2
	
	

	P2.16 
	Payment deduction Maintenance
	Calculate state tax withholding based on tax tables, a  %, or a flat amount.
	2
	
	

	P2.17 
	Payment deduction Maintenance
	Enter / modify unlimited payment deduction types and amounts (calculations outside system) - only for non-rollover accounts.
	2
	
	

	P2.18 
	Interfaces
	Generate check file for Treasury Office to process payments
	2
	
	

	P2.19 
	Payment Processing
	Capable of producing a plan-to-plan transfer (rollover) accounts.
	2
	
	

	P2.20 
	Payment Processing
	Process stop payments (be able flag check and create reports to notify correct people).
	2
	
	

	P2.21 
	Tax Reporting
	Generate 1099R files for IRS (including capital gains) for non-plan-to-plan benefits at the time the benefit is paid.
	2
	
	

	P2.22 
	Tax Reporting
	The ability to modify 1099R files for IRS.
	2
	
	

	P2.23 
	Tax Reporting
	Generate 1099R tax statements for plan-to-plan transfer lump sum benefits at the time the benefit is paid.
	2
	
	

	P2.24 
	Tax Reporting
	The ability to modify 1099R Forms for lump sum annuitants.
	2
	
	

	P2.25 
	Tax Reporting
	Generate duplicate 1099R tax statements on demand (including prior year).
	2
	
	

	P2.26 
	Tax Reporting
	Generate electronic1042S files for IRS.
	2
	
	

	P2.27 
	Tax Reporting
	The ability to modify 1042S files for IRS.
	2
	
	

	P2.28 
	Tax Reporting
	Generate 1042S tax statements for non-resident alien benefit recipients at the time the benefit is paid.
	2
	
	

	P2.29 
	Tax reporting
	Generate 1042S tax statements on demand (including prior year).
	2
	
	

	P2.30 
	Deduction Reporting
	Generate deduction reports/electronic files for 3rd parties (to be designed).
	2
	
	

	P2.31 
	Standard Reporting
	Generate voucher reports for controller. 
	2
	
	

	P2.32 
	Standard Reporting
	Generate Bridge Closure documents for benefits the system calculates (available upon request).
	2
	
	

	P2.33 
	Interface
	Import demographic data for the demographic database.
	2
	
	

	P2.34 
	Supporting
	Maintain and view payment history showing benefits, deductions, destination, etc. (multiple views).
	2
	
	

	P2.35 
	Supporting
	Maintain and view account history showing changes made to account (multiple views).
	2
	
	

	P2.36 
	Supporting
	Maintain and view audit log (locate accounts that still need to be audited).
	2
	
	

	P2.37 
	Supporting
	Maintain and view change history (user / transaction level).
	2
	
	

	P2.38 
	Reconciliation
	Reconciliation process to audit daily transactions (WEBS).
	2
	
	

	P2.39 
	Payment Processing
	Capable of producing multiple checks from single accounts (rollovers).
	2
	
	

	P2.40 
	Payment Processing
	Process payment stop payments.
	2
	
	

	P2.41 
	Reports
	Generate a Stop Payment form.

	2
	
	

	P2.42 
	Payment Processing
	Process replacement payments.
	2
	
	

	P2.43 
	Payment Processing
	Process special payments (keeping history).
	2
	
	

	P2.44 
	Other Reporting
	Generate voucher for 3rd party checks.
	2
	
	

	P2.45 
	Other Reporting
	Generate user defined / ad-hoc reports and notices (with query tool for user defined criteria).
	2
	
	

	P2.46 
	Interfaces
	Import and record check number received from Treasury Office on Payment History.
	2
	
	

	P2.47 
	Other Reporting
	Generate statistical reports (including worker productivity, # transactions, etc).
	2
	
	

	P2.48 
	Conversion
	Convert data from Lump Sum Payment System:  Lump Sum Demographic Data.
	2
	
	

	P2.49 
	Conversion
	Convert data from Lump Sum Payment System:  Lump Sum Payment Account Data.
	2
	
	

	P2.50 
	Conversion
	Convert data from Lump Sum Payment System.
	2
	
	

	P2.51 
	Reporting
	Generate acknowledgment letters. 
	2
	
	


Phase 3 - Internet Integration (Internet Account Inquiry, Update, Request and Reproduce Documents Functionality)

The system must be capable of providing benefit recipients with secured Internet inquiry, and update information to their records.  A secure, PIN-accessible, user-friendly system will allow inquiry to current payment (gross and net amounts, payment option, payment type, deduction amounts and types, etc.) and demographic (address(s), phone number(s), e-mail, etc.) information.  Annuitants will also be able to access a copy of their official tax reports (1099R and 1042-S) and reproduce them through print functionality. Annuitants will have the on-line ability to change their federal and Wisconsin State tax withholding amounts, home address, phone numbers, e-mail, etc.)  Confirmation and tracking of the changes will also be part of the system.  These changes will flow directly through to a database for update.  The goal is to provide for direct member access and update and achieve greater staff and processing efficiencies through this functionality.  

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	P3.1 
	Account Maintenance
	Provide internet inquiry capabilities of current and year-to-date payment information.
	3
	
	

	P3.2 
	Account Maintenance
	Provide internet inquiry capabilities of current and year-to-date deduction information.
	3
	
	

	P3.3 
	Account Maintenance
	Provide internet inquiry capabilities of health insurance 

information including carrier, coverage amount, coverage 

type, premium, and other information.
	3
	
	

	P3.4 
	Account Maintenance
	Provide internet inquiry capabilities of life insurance 

information including, coverage amount, coverage type,

premium, and other information.
	3
	
	

	P3.5 
	Account Maintenance
	 Provide internet inquiry capabilities of ASLCC information 

(when available) including status, balance and premium.
	3
	
	

	P3.6 
	Account Maintenance
	Provide internet inquiry capabilities of Tax information

including 1099R and 1042S information, deductions, and 

other information.
	3
	
	

	P3.7 
	Account Maintenance
	Provide internet inquiry capabilities of Lump sum

information (when available) including amount, destination, 

and other information.
	3
	
	

	P3.8 
	Account Maintenance
	Provide internet inquiry capabilities of change request 

status including life insurance changes, health insurance 

changes, ACH election changes, and other information.
	3
	
	

	P3.9 
	Account Maintenance
	Provide internet inquiry capabilities of Pension verification.
	3
	
	

	P3.10 
	Account Maintenance
	Provide internet update capabilities for tax withholding deductions.
	3
	
	

	P3.11 
	Account Maintenance
	Provide internet update capabilities for multiple contact

information including addresses, phone numbers, and email address.           
	3
	
	

	P3.12 
	Account Maintenance
	Provide internet update capabilities for EFT elections.
	3
	
	

	P3.13 
	Account Maintenance
	Provide internet update capabilities for date sensitive effective changes for contact information.
	3
	
	

	P3.14 
	Account Maintenance
	Update account history with user changes to account.
	3
	
	

	P3.15 
	Account Maintenance
	Verify valid account user via Account ID and PIN.
	3
	
	

	P3.16 
	Account Maintenance
	Verify valid and complete address information against US Postal Service Standards.
	3
	
	

	P3.17 
	Account Maintenance
	Provide read-only account access to non-system users (i.e. Call Center, Help Desk, etc).
	3
	
	

	P3.18 
	Reporting
	Provide the ability to duplicate 1099R forms upon request.

   
	3
	
	

	P3.19 
	Reporting
	Provide the ability to duplicate 1042 forms upon request.

   
	3
	
	

	P3.20 
	Reporting
	Provide the ability to duplicate ASLCC statement of account (when available).
	3
	
	

	P3.21 
	Reporting
	Provide the ability to pension verification forms. 
	3
	
	

	P3.22 
	Reporting
	Provide the ability to duplicate statement of benefit.
	3
	
	

	P3.23 
	Reporting
	Provide the ability to duplicate final calculation notice.
	3
	
	

	P3.24 
	System Administration
	Update change log to reflect user change via internet.
	3
	
	

	P3.25 
	General Software
	Provide a tax-withholding calculator.
	3
	
	

	P3.26 
	General Software
	Provide ability to download the most recent mailer by account. 
	3
	
	

	P3.27 
	General Software
	Verify valid and complete format for online data entry.
	3
	
	

	P3.28 
	General Software
	Provide ability to send email request with account identification and request category (payment, account change, etc).
	3
	
	


Phase 4 - Integration with WiSMART

WiSMART – Wisconsin State Management Accounting and Reporting Tool

WiSMART, otherwise known as the “Statewide Accounting System”, is the customized accounting software package purchased by the State of Wisconsin and implemented in 1993.  All State agencies must have their accounting transactions flow through this system as it is used to produce the Statewide Fiscal Year Financial Statements.  All financial transactions ETF processes are entered into WiSMART.  ETF uses several fields on WiSMART to keep track of the Fiscal Year and Calendar Year a particular financial transaction relates to.  Various WiSMART documents are used to enter these transactions. See Attachment 1 (B. Phase 2-7 Documents) for examples of documents relating to this section.

Cash Receipts (CR)

Used to deposit any checks received by ETF.  This document is used to pay off receivables when the check relates to an outstanding receivable.

Manual Warrants (MW) 

Used to create and record the creation of multiple checks such as the monthly or weekly benefit payments processed.

Payment Vouchers (PV)

Used to create an accounting transfer of funds between State agencies without a check being produced.

External Party Payments (P1)
Used to create checks or wire transfers to pay parties outside of the State such as individual participants or the various insurance providers.  These documents can only produce 1 check whereas the MW is used to produce multiple checks.

Journal Vouchers (JV)

Used to accomplish internal accounting transfers between various funds, appropriations, organizations, and accounts.  (These require DOA final approval).

Journal Voucher Juniors (JR)

Used for the same purpose as a JV except a JR cannot be used to adjust a cash account or move amounts between funds. (These do not require DOA approval).

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	P4.1 
	Payment Processing
	Create a Manual Warrant (MW) on WiSMART for monthly annuity payments. 
	4
	
	

	P4.2 
	Payment Processing
	Create a Manual Warrant (MW) on WiSMART for weekly lump sum payments. 
	4
	
	

	P4.3 
	Payment Processing
	Create a Payment Voucher (PV) on WiSMART for monthly annuity payments. 
	4
	
	

	P4.4 
	Payment Processing
	Create a Payment Voucher (PV) on WiSMART for weekly lump sum payments. 
	4
	
	

	P4.5 
	Payment Processing
	Create a Journal Voucher (JV) on WiSMART for monthly annuity payments. 
	4
	
	

	P4.6 
	Payment Processing
	Create a Journal Voucher (JV) on WiSMART for weekly lump sum payments. 
	4
	
	

	P4.7 
	Deduction Processing
	Create a Payroll Voucher for monies paid to another state agency (e.g. child support). 
	4
	
	

	P4.8 
	Payment Processing
	The status of the loaded monthly annuity voucher data will be Pending.
	4
	
	

	P4.9 
	Payment Processing
	Load weekly lump sum payment voucher data to WiSMART.
	4
	
	

	P4.10 
	Payment Processing
	The status of the loaded weekly lump sum voucher data will be Pending.
	4
	
	

	P4.11 
	Payment Processing
	Provide for a manual review process.
	4
	
	

	P4.12 
	Payment Processing
	Provide for an approval process.
	4
	
	

	P4.13 
	Payment Processing
	Ability to change the voucher status to Approved from Pending.
	4
	
	

	P4.14 
	Payment Reversal
	Create a Cash Receipt document (CR) on WiSMART when a returned check is matched against Payment History and Payment History is reversed. 
	4
	
	

	P4.15 
	Account Adjustment
	Create a Cash Receipt (CR) document when amounts are withheld from an Annuity to pay off all or part of an existing receivable. 
	4
	
	

	P4.16 
	Deduction Maintenance
	Automatically stop an account receivable deduction from a monthly annuity payment when the account receivable is paid off.
	4
	
	

	P4.17 
	Death Processing
	Create an Account Receivable document (RE) in “Pending” status on WiSMART for monthly annuity payments made after the date of the annuitant’s death. 
	4
	
	

	P4.18 
	Reporting
	Create a Journal Voucher Juniors (JR) on WiSMART. 
	4
	
	

	P4.19 
	Reporting
	Provide a daily on-line report of data loaded to WiSMART (to be designed).
	4
	
	

	P4.20 
	Reporting
	The system will store the on-line daily WiSMART data loaded reports. 
	4
	
	


Phase 5 -  Integration with the Health Care Deduction System.

This phase will integrate the functionality of the existing ASLCC and HICS system into BPS. 

ASLCC (Accumulated Sick Leave Credit Conversion system): This is a stand alone database reflecting monetary credits by individual that are used to pay health insurance premiums. There are currently approximately 11,000 accounts on the database. The system maintains a running balance of credits remaining. It produced monthly vouchers for payment to health insurance carriers.  It produces reports of additions, changes and deletions to the database.  

HICS (Health Insurance and Complaint System): This is a database reflecting all health insurance subscriber contracts administered by the State, includes associated demographic and health information for both subscribers and dependents. There are approx. 105,000 contracts of which 23,000 are annuitant contracts. Those 23,000 contracts will be the ones used by BPS.

Functional requirements are: 

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	P5.1 
	Account Creation
	Create an annuitant health insurance account.
	5
	
	

	P5.2 
	Account Creation
	Create an ASLCC account.
	5
	
	

	P5.3 
	Account Creation and Maintenance 
	Allow for maintenance to the ASLCC account.
	5
	
	

	P5.4 
	Account Creation and Maintenance
	Allow for termination of the ASLCC account.
	5
	
	

	P5.5 
	Account Creation and Maintenance 
	Allow for a beginning ASLCC account balance.
	5
	
	

	P5.6 
	Account Creation and Maintenance
	Determine eligibility for coverage (rules to be determined).
	5
	
	

	P5.7 
	Account Creation and Maintenance
	Calculate beginning monetary credits based on inputted data.
	5
	
	

	P5.8 
	Account Creation and Maintenance
	Determine account eligibility (e.g. original participant, surviving spouse, surviving dependent, other).
	5
	
	

	P5.9 
	Account Creation and Maintenance
	Allow for an account status (e.g. active, inactive, escrow, other).
	5
	
	

	P5.10 
	Account Creation and Maintenance
	Allow for health premium source (e.g. annuity deduction, ASLCC, employer paid, etc.). 
	5
	
	

	P5.11 
	Account Creation and Maintenance
	Allow for relationship identification between accounts (e.g. spouse to spouse).
	5
	
	

	P5.12 
	Account Creation and Maintenance
	Allow for mass updates to accounts (e.g. premium rates, carrier codes, coverage types, etc.).
	5
	
	

	P5.13 
	Account Creation and Maintenance
	Allow for one-time adjustments to individual account deduction amounts.
	5
	
	

	P5.14 
	Account Creation and Maintenance
	Automatically terminate an account when the credit amount reaches zero. 
	5
	
	

	P5.15 
	Account Creation and Maintenance
	Allow for manual entry of account status.
	5
	
	

	P5.16 
	Account Creation and Maintenance
	Automatically terminate an account when a date of death is entered into the payment system for the covered annuitant.
	5
	
	

	P5.17 
	Health Premium Processing
	Create vouchers for monthly deductions.
	5
	
	

	P5.18 
	Health Premium Processing
	Allow for partial month premium payments when credits are depleted.  
	5
	
	

	P5.19 
	Health Premium Processing
	Calculate individual monthly ending credit balances.
	5
	
	

	P5.20 
	Health Premium Processing
	Allow for automatic change from ASLCC premium deduction to annuity premium deduction.
	5
	
	

	P5.21 
	Health Premium Processing
	Create a monthly annuity premium deduction when the ASLCC account is depleted.  
	5
	
	

	P5.22 
	Mass changes
	Allow for one-time mass adjustments to account deduction amounts.
	5
	
	

	P5.23 
	Account History
	All transactions will be posted to an ASLCC account history.
	5
	
	

	P5.24 
	Account History
	Allow for viewing of ASLCC account history.
	5
	
	

	P5.25 
	Reporting
	Provide for credit depletion forecasting. 
	5
	
	

	P5.26 
	Reporting
	Provide a report of accounts to be depleted.
	5
	
	

	P5.27 
	Reporting
	Provide for ad-hoc report (paper or on-line) generation from ASLCC account history.
	5
	
	

	P5.28 
	Reporting
	Generate letters based on occurrences (to be defined).
	5
	
	

	P5.29 
	Reporting
	Provide for statistical reporting (to be determined).
	5
	
	

	P5.30 
	Interface
	Interface with HICS. 
	5
	
	

	P5.31 
	Interface
	Import health insurance account information from HICS.
	5
	
	

	P5.32 
	Interface
	Import health premium information from HICS.
	5
	
	

	P5.33 
	System Requirement
	Allow for entry of data through on-line keying, electronic form imputes, or interfacing with other databases.
	5
	
	


Phase 6 - Workflow Integration

BPS System Scope:  

As noted in the RFP, this project is a restart of a previous project that failed.  Workflow management was one of the original initiatives and as a result, process diagrams were developed and are available for vendor review (see Attachment 2: Workflow Integration – Process Flow Diagrams).  ETF does currently own a license of IBM MQSeries Workflow.  The proposed workflow management solution does not require that the solution be MQSeries, but ETF would like to leverage its current assets if possible.

ETF’s current workflow system is Step2000.  ETF would like to exploit the many advantages of a new workflow management system to streamline business processes, build-manage-route forms, and ultimately mange users within the BPS application.
General Workflow Management Requirements:

1. The BPS solution must interface with ETF’s existing Step2000 workflow solution until the project implements Phase 6 (the replacement of Step2000). 

2. The ability to manage forms:

· Create multiple forms 

· Route forms and supporting documents 

· Reassign 

· Share and manage data collected from forms 

· Attach comments to forms 

· Customize document types

· Search form contents 

· Save search templates 

· Review form history 

3. The ability to manage users:

· Password-based user authentication 

· Define roles and departments 

· Deactivate user accounts, without deleting 

· Set multiple administrators 

· Configure role or user based permissions for form use and content search 

Other description requirements: 

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	P6.1 
	General Workflow
	Provide the ability to create dynamic nodes or steps within a given workflow.
	6
	
	

	P6.2 
	General Workflow
	Be able to assign nodes or steps to a role or person dynamically, the resource assigned to the node or step may not be known until runtime.
	6
	
	

	P6.3 
	General Workflow
	Be able to associate or link objects, database information or other resources to a workflow (i.e. VisualIinfo images, XML documents).
	6
	
	

	P6.4 
	General Workflow
	Provide the ability to view the workflow status in both a list format and a graphical tool or UI integration that provides representation of the nodes. The graphical display should provide a clear visual sign as to where in the process a current item resides.
	6
	
	

	P6.5 
	General Workflow
	Provide total accountability and audibility of all workflow processes, showing details on who completed what and when.
	6
	
	

	P6.6 
	General Workflow
	Capable of developing workflow paths that are:

· Serial - sequential processing of nodes or steps

· Parallel (Concurrent) - the ability to process workflow nodes or steps concurrently

· Ad hoc - enables the creation and modification of processes at Runtime

· Decision-based (Data centric) - the processes within workflows can be driven by system decisions based on information within objects, information from the database(s), and/or information entered by users

· Time/Date based - workflows initiated and processes within workflows can be based upon dates and/or elapsed time

· Event Driven - workflow paths, route destinations and time allotted for nodes or steps determined by user actions at Runtime

· Embedded (nested) - workflow processes initiated from within other workflow processes.
	6
	
	

	P6.7 
	General Workflow
	Provide the ability to track previous work activity by user interface, reports, and or via API integration.
	6
	
	

	P6.8 
	General Workflow
	Display the workflow paths graphically to view the current state runtime of the workflow, which will display decision points within the workflow.
	6
	
	

	P6.9 
	General Workflow
	Provide conditional, rendezvous, and split workflow capabilities. 
	6
	
	

	P6.10 
	General Workflow
	Provide the ability to nest workflows, a particular node or step may spawn a child workflow process.
	6
	
	

	P6.11 
	General Workflow
	Must support serial and/or parallel review (Approval/Rejection) of workflow functions:

· Serial Review refers to situations where a person or role is automatically notified of work only after other persons or roles have approved or processed the work in a previous step.

· Parallel Review refers to the fact that several persons or roles can be asked for review concurrently. A given workflow can contain any mix of serial and parallel nodes or steps in any order desired.

· Other work steps can require or request any work function (e.g. a sign-off). 
	6
	
	

	P6.12 
	General Workflow
	Users must have the ability to add comments as the process involves them. All other reviewers can then view the comments and/or add their own. Once a comment has been made, other users cannot remove it from the review packet.
	6
	
	

	P6.13 
	General Workflow
	Provides security relative to both access and function using external security facilities (i.e. RACF, LDAP, etc).
	6
	
	

	P6.14 
	General Workflow
	Provide the ability to launch or interact with a variety of applications and technologies identified in Phases 1.
	6
	
	

	P6.15 
	General Workflow
	Provide facilities for backup and disaster recovery capabilities to prevent loss of information and ease of business resumption in the event of a disaster.
	6
	
	

	P6.16 
	General Workflow
	Ability to reassign one or many jobs from one user or workbasket to another user or workbasket.
	6
	
	

	P6.17 
	General Workflow
	Ability to re-index a document that was indexed incorrectly. 
	6
	
	

	P6.18 
	General Workflow
	Ability to automatically complete transactions on transaction control when a job is complete, routed, rejected.
	6
	
	

	P6.19 
	General Workflow
	Ability to create/delete workgroups and add/remove users.
	6
	
	

	P6.20 
	General Workflow
	Ability to create, modify, delete notes.
	6
	
	

	P6.21 
	General Workflow
	Ability to associate electronic data with existing images. (Call center, Web based requests).
	6
	
	

	P6.22 
	Specific Workflow
	Ability to hold, complete, reject, and or delete documents/jobs.  

Ability to change the status of the imaged document, status of the job.

Ability to pull document from process for reprocessing, mailing, etc.
	6
	
	

	P6.23 
	Specific Workflow
	Ability to query, add, delete for a given SSN. 
	6
	
	

	P6.24 
	Specific Workflow
	Ability to select, format, and process service requests received by the departments call center using workflow.
	6
	
	

	P6.25 
	Specific Workflow
	Ability to see other jobs being worked on for the SSN.
	6
	
	

	P6.26 
	Specific Workflow
	Ability to view images associated with an SSN both stand alone and when associated to a workflow job.
	6
	
	

	P6.27 
	Specific Workflow
	Ability to search for all or some documents for a particular SSN, Plan Type, Plan Occurrence.  This should include the ability to limit the search criteria by providing a particular document number or subfolder code.
	6
	
	


Phase 7 - Integration of the Duty Disability Database System 
Duty Disability is a benefit payment currently managed through the Duty Disability Database system. Once payment is saved on the payment system all activities as identified (i.e. reversals, replacement, duplicate 1099R, etc.) are processed through the regular payment system and have not been specifically identified in this process.  This is just another benefit type like retirement and disability. There are a number of reasons that a Duty Disability benefit may have an offset applied to it. When an offset is applied it is not a deduction but rather a reduction of the gross benefit amount.  

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	P7.1 
	Account Setup and Adjustment
	Enter new duty disability account data. Specific data will be identified.
	8
	
	

	P7.2 
	Account Setup and Adjustment
	Enter the required application and benefit information. Specific data will be identified. 
	8
	
	

	P7.3 
	Account Setup and Adjustment
	Calculate gross benefit amount.
	
	
	

	P7.4 
	Account Adjustment
	Calculate annual adjustments. 
	8
	
	

	P7.5 
	Account Setup and Adjustment
	Determine health insurance eligibility.
	8
	
	

	P7.6 
	Account Setup and Adjustment
	Apply annual updates (e.g. salary indexing, Social Security COLA percentage, new retirement, and 40.63 offsets).
	8
	
	

	P7.7 
	Offset Maintenance
	Allow for Duty Disability offsets (amounts, start date, end date and the retro offset amount if applicable).
	8
	
	

	P7.8 
	Offset Maintenance
	Offsets will be effective date driven.
	8
	
	

	P7.9 
	Offset Maintenance
	Offsets will begin and end based on events.
	8
	
	

	P7.10 
	Offset Maintenance
	Accumulate offset amounts.
	8
	
	

	P7.11 
	Deduction Maintenance
	Provide for an offset type (e.g. Earnings Other Employer, Workman's Compensation, and Social Security LTDI).
	8
	
	

	P7.12 
	Offset  Maintenance
	Calculate offset amounts.
	8
	
	

	P7.13 
	Payment Processing
	Calculate duty disability retroactive payments (gross monthly benefit amount, actual total offset amount for Actuary, adjusted retro gross monthly benefit amount).
	8
	
	

	P7.14 
	General Software Requirement
	Generates data entry error messages.
	8
	
	

	P7.15 
	Reporting
	Generate original benefit calculation worksheet to payee.
	8
	
	

	P7.16 
	Reporting
	Generate Monthly Salary and Offset form to payee. 
	8
	
	

	P7.17 
	
	Calculate annual updates to the applicable duty disability offsets.
	8
	
	

	P7.18 
	Payment Processing
	Ability to manually audit a payment calculation prior to issuing payment.
	8
	
	

	P7.19 
	Reporting
	Ability to generate various reports (to be determined). 
	
	
	

	P7.20 
	Reporting
	Generate duty disability actuarial reports.
	8
	
	

	P7.21 
	Reporting
	Generate notice to employer for health insurance information (to be determined).
	8
	
	

	P7.22 
	Reporting 
	Generates the Monthly Salary and Offset form for accounts that have been revised.
	8
	
	

	P7.23 
	Reporting
	Generate report of duty disability accounts without a social security offset. 
	8
	
	

	P7.24 
	Reporting  
	Generates notices to recipients needing to apply for WRS benefits.
	8
	
	

	P7.25 
	Reporting
	Ability to generate reports based on events.
	8
	
	

	P7.26 
	Reporting
	Ability to generate reports based on effective date.
	8
	
	

	P7.27 
	Reporting
	Creates a report of recipients who are minimum retirement age and no offset type of WRS (retirement, disability, lump sum or separation) type exists (to be designed).
	8
	
	

	P7.28 
	Reporting
	Generate statistic reports.
	8
	
	

	P7.29 
	Reporting
	Generate specific ad-hoc reports.
	8
	
	

	P7.30 
	Reporting
	Generate notices (to be determined).
	8
	
	

	P7.31 
	Reporting
	Track the return of the notices.
	8
	
	

	P7.32 
	Reporting
	Generate 2nd or 3rd notice based on the business rules we define.
	8
	
	

	P7.33 
	Workflow
	Ability to notify staff of accounts / offsets with current end dates. 
	8
	
	

	P7.34 
	Workflow
	Generates a task to Member Services to send a Retirement Estimate to the recipient 6 months prior to reaching minimum retirement age.
	8
	
	

	P7.35 
	Data Conversion
	Convert data from Duty Disability System.
	8
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