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Appendix B

RFP #ETE0001

Business Requirements Proposal 

Phase 1

Mandatory – 

This appendix must be completed with proposal.

Responding to Business Requirements

The legend in this appendix describes the priorities that have been assigned to each of the questions by the ETF. 

Priorities:    
 

1. Mandatory (system must offer functionality for requirements listed in addition to other key operational features).

2. Necessary (functionality is important for operations but workarounds may be considered).

3. Desired (provides benefit for operations but workarounds are acceptable).

4. Optional/Future (not currently needed or used in our current operations but would be nice to have in the future).

The vendor must answer each of the requirements detailed in the Business System Requirements document. For each requirement, complete the vendor Response Column (and the comment column if necessary) in the following manner:

Vendor Response:

Y.
Current solution provides full functionality required.  This functionality is considered part of “base functionality” pricing in cost worksheets. 

C1. 
Current solution provides functionality but some configuration is necessary (e.g., configuration of reports and user defined fields).   This functionality must be considered part of base functionality pricing in cost worksheets and no additional customization costs will be required. 

C2. 
Current solution provides partial functionality. Customizations of software (e.g., programming logic) are required and additional costs are required. Vendors must provide an estimate of the number of hours to complete this type of customization in the “Comments Section” of this section of their proposal.  Hours must include both the vendor’s hours, and anticipated ETF hours required (e.g. Vendor-10 hrs / ETF-2 hrs)
C3.
Current solution does not provide functionality required.  Custom development is required and additional costs are required. Vendors must provide an estimate of the number of hours to complete this type of customization in the “Comments Section” of this section of their proposal. Hours must include both the vendor’s hours, and anticipated ETF hours required (e.g. Vendor-10 hrs / ETF-2 hrs)
Business Requirements

BPS System Scope:  

 Phase 1 System Scope:

The scope of Phase 1 of BPS is to design, build, test, provide training, and implement a benefit payment system that will replace the functions of the existing Annuity Payment System. The system will create monthly check-writing files for both paper check and Electronic File Transfer (EFT) payments. The system will be integrated with the retirement calculation system (RetCalcs), Participant Subsystem (PS), Demographic Database (DDB), Variable Participation System (VPS), and the Duty Disability Database (DDD). During the implementation, data from existing systems will be reviewed for accuracy, cleaned-up as needed and converted to BPS. 

The BPS business requirements are based upon the following processes:

1. Account Maintenance

2. Payment Processing

3. Deduction Maintenance

4. System Administration

5. Interfaces

6. Reporting

7. Data Conversion

Note - All Phase 1 business requirements are considered to be mandatory. 

ETF will select a system based on its ability to replace the current annuity payment system as well its ability to address future requirements of overall integration with other related systems.  We plan to implement the BPS in a phased approach, with the replacement of the Annuity Payment System as the primary goal of phase 1.

The phases are:

Phase 1: Replacement of the Annuity Payment System to support account setup and maintenance, payment processing, deduction maintenance, and tax reporting for annuity payments.

Phase 2: Integration to / replacement of the Lump Sum Payment System. This includes processing all lump sum benefit payments and automating the calculation of separation and non-annuitant lump sum death benefits.  

Phase 3: Internet integration 

Phase 4: Integration to the WiSMART state accounting system

Phase 5: Integration with the Health Care Deduction Process

Phase 6: Workflow Integration

Phase 7: Duty Disability system functionality 

Upon selection of a system to meet the overall implementation goals of Phases 1 through 7, ETF will contract with the selected vendor for phase 1 only.

The following is a system diagram illustrates the entire BPS.

[image: image1.wmf]Legend

Stats

Deduction

Mailers

Proposed Phased Scope - May 2004

Non ETF Systems used for Lookups

Single

Demographic

Database

Workflow

-Step2000

- Route Applications

Imaging

 -Visual Info

- Scan Applications

- RECORDS

WiSMART

 State

Accounting

System

- CONTROLLER

WI Employee

Benefit System

(WEBS)

- EMPLOYER SERVICE

Health Insurance

Complaint

System (HICS)

- EMPLOYER SERVICE

IVR

(Call Center)

Siebel

Retirement Calc

System

(RetCalcs)

-Web

-Benefit estimate

- Bridge Form

- BEN APPRAISAL

Duty Disability

-MS Access

-Collect/Pay Duty

- Calc Offsets

- Tracking

- DISABILITY

Lump Sum

-Paradox

-One time payment

- Separation

- Non Annuitant Regular

Deaths

Benefit Payment System

-Online - Real-time Database

Monthly Retirement, Disability, Duty

Disability, Special Payments

Accumulated Sick

Leave Conversion

Credits (ALCC)

-Paper based

- Calc /Maintain ALCC

Balance

- BEN PAYMENTS

Future Integration

Under Development

Checks

Payment System

- DOA FINANCE

ACH

(Annuity

Only)

Actuarial

File

Minnesota Life

- Web maintained by

MN Life

- Provides eligibility info

- BEN APPRAISAL

MPS

-- Provides eligibility info

Voucher

(Paper)

Payment

Forms

- via WEBS

State DOA

Central Payroll

-- Provides eligibility info

- BEN APPRAISAL

Tax Payments

 - Paradox

- CONTROLLER

Returned Check

Database

 - MS Access

- CONTROLLER

1099R /

1042-S

Health Care

Deduction

Process

-Manual

- BEN PAYMENTS

Accum Leave

Cert Form

Annuitant

Payment

Files

(Check/

ACH)

VPS

-Variable Opt Out

- EMPLOYER SERVICE

State Vital

Statistics File

-- Provides death

notification

Social Sec Admin

-- Provides death

notification

Thomson Banking

Resouce

- provides ACH

verification

Account

Change

Deduction

Change

- Non Health

Care

Payment

Files

(Check)

1099-R

(Employee)

1099-R

1099-R

AR Info

(Paper)

Health/Life

Billing

(Monthly Billing)

File

Updates

Child Support

- Dept of Health &

Family Services

Check File

IRS

Actuary

Retirement

Application

Interface

(Status)

Interface

(Var Opt

Out)

Interface

(New

Annuitants)

Account Maintenance

Supporting / Interfaces

Reporting

Payments

Benefit Amt / Deduction Maint

Recon

Death

Match

Files

ACH Verify

(US Bank daily)

Annuitant

(via Internet)

PHASE 3

PHASE 2

PHASE 4

PHASE 5

PHASE 6

PHASE 7

BOLD = Phase 1

 



	1. Account Maintenance


For phase 1, ETF requires specific fields/information be captured when an account is created. In future phases, ETF would like the system to support other account types including Lump Sum, ASLCC, and Health Insurance accounts.)

The benefit account is the fundamental building block for the structure of BPS. It contains information about the status of the benefit, and benefit identifiers. The following benefit account classification chart shows the possible values for the classification of a benefit account. 

	Benefit Account
	Monthly

	Benefit Payee
	Person                                                                          

(Social Security Number/Member ID)                                   
	Estate/Trust/Organization

(Federal Identification Number)

	WEBS Participation
	Participant
	Alternate Payee

	Benefit Type
	Retirement
	Regular Death
	Special Death
	40.63 Disability
	40.63(4) Disability
	40.65 Duty Disability
	40.65 Cancer Presumptive
	62.13 Retirement
	62.13 Disability
	Conservation Warden Retirement
	Conservation Warden Disability

	Account Type
	Required Fixed
	Regular Additional Fixed
	Tax Deferred Additional Fixed
	Non - WRS

	
	Required Variable
	Regular Additional Variable
	Tax Deferred Additional Variable
	

	Recipient Type
	Participant
	Alternate Payee
	Alternate Payee - Annuitant Split
	Named Survivor Continuation
	Guaranteed Continuation
	Spouse/Minor Child
	Guardian/Minor Child

	Payment Type
	Non-Rollover
	Rollover

	Payment Option
	There are 32 separate options


The benefit account will also contain payee demographic information, data payment and deduction amounts, insurance information, named survivor information, tax-related data, and destination information. The following list identifies some of the data elements that will need to be part of a benefit account. There will more as further detailed analysis is done.   

· Payee Demographic Information: Name (first, middle initial, last), Social Security number, member number, date of birth, gender, date of death,

· Employer Number

· Termination Date

· Creditable Service

· Named Survivor Information:

Name (first, middle initial, last), Social Security number, date of birth, gender, date of death, relationship to member if spouse.


· Payment Information

Benefit option, begin date, expiration date, gross monthly and retroactive amounts, dividends, general fund amounts, investment in contract (this refers to the portion of a members account that was contributed by or on behalf of the member), monthly exclusion (this is the portion of a benefit that is not taxable), payroll month (the month preceding the monthly payment date, e.g. 4/1/xx payment = 3/xx payroll month)

· Deduction Information: 

Health insurance premiums, health insurance plan and coverage identifier, life insurance premiums, federal and state tax 




     withholding, accounts receivable, other deductions, and deduction beginning and ending effective dates

· Payment and mailing address Information:

EFT Information (transit route number, account number, account type, pre-note indicator)


Mailing Address (primary address, temporary address)


Address Effective Dates 

Account Maintenance includes the setup of, adjustments to, and closure of accounts (due to death processing) for benefit recipients in the payment system.  A benefit account will be maintained by either imported data from the external retirement calculation system (RetCalcs) or by online entry of information.

Account Setup: When a recipient becomes eligible for payments (due to retirement, being named a beneficiary to another recipient, or for reasons), an account must be created to dictate the type of payment the recipient will receive.  A recipient could have multiple accounts (e.g. the recipient is named as a beneficiary for multiple accounts).  Either on-line entry of data or importing of data from the external system RetCalcs will create the account. Changes to an account that occurs while the payment is being made on an estimated basis need to be exported back to RetCalcs. 
Account Adjustments: Changes to existing account data will be either imported from the external Retirement Calculation (RetCalcs) system or entered on-line by authorized ETF staff.  Maintenance includes the ability to view account information or updates to accounts based on new recipient information.  In many instances, the BPS will need to make changes to accounts based on effective dates, which will require the system to maintain multiple effective date entries for specific account information or table / rate information.  

Death Processing: Adjustments to accounts will result from the entry of an annuitant's or a beneficiaries' death dates. This will include generating stop payments and EFT reversal for payments made after an annuitant's date of death, and could include reversing payments and deductions made after the annuitant’s date of death. It could also include the closure of an account and could signify the creation of a new account for a beneficiary.

The Retirement Calculation (RetCalcs) system is the primary source from which the retirement payment record is created. However, some accounts can not be created through RetCalcs. The solution must provide for on-line entry of account attributes for the creation of an account. In Phase 1, it is a requirement that ETF have the ability to load the retirement payment record into the Benefit Payment system.  Phase 1 will focus on the creation of an annuity account, while phases 2-7 will support the creation of other account types (Lump Sum, ASLCC, and Health Insurance)

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	1.1 
	Account Setup
	Allow for the creation of new monthly annuity account information made up of a combination of recipient type, benefit type, fund source (Fixed, Variable), payment type, and payment option (32 different options). 
	1
	
	

	1.2 
	Account Setup 
	Allow for the creation of 3 account types within a Benefit Account, Required, Regular Additional, and Tax Deferred.  
	1
	
	

	1.3 
	Account Setup
	Within each fund source allow for fixed or variable funds.
	1
	
	

	1.4 
	Account Setup and Adjustment
	Allow for one time retroactive payments. These payments are added to the monthly payments for a one month only. 
	1
	
	

	1.5 
	Account Setup and Adjustment
	Allow for one time special payments. These payments are separate from the monthly payments and processed during the month. 
	1
	
	

	1.6 
	Account Setup and Adjustment
	Allow for the creation of an account status (pending before the first payment is generated and active there after). 


	1
	
	

	1.7 
	Account adjustment
	Ability to make any adjustments to accounts in pending status.
	1
	
	

	1.8 
	Account Setup and Adjustment
	Ability to view all accounts in pending status based on sort criteria.
	1
	
	

	1.9 
	Account Setup and Adjustment
	Ability to determine and display the current payroll month (time period in which processing was done for a particular monthly payment).
	1
	
	

	1.10 
	Account Setup and Adjustment
	Allow for the entry of payment begin and payment expiration dates. 
	1
	
	

	1.11 
	Account Setup and Adjustment
	Allow for the entry of new and updated demographic data (addresses) that are effective date driven.  
	1
	
	

	1.12 
	Account Setup and Adjustment
	Ability to calculate a benefit expiration date based on payment option entered or changed. (e.g. If an option is changed from a 60 month to a 180 month guarantee option, the system would automatically calculate/change the expiration date. 
	1
	 
	

	1.13 
	Account Setup and Adjustment
	Ability to calculate a benefit expiration date based a benefit effective dated entered or changed.
	1
	
	

	1.14 
	Account Setup and Adjustment
	Allow for a payment to be split and sent to multiple mailing addresses.
	1
	
	

	1.15 
	Account Setup and Adjustment
	Allow for a payment to be split and sent to multiple EFT addresses.
	1
	
	

	1.16 
	Account Setup and Adjustment 
	Allow for manual corrections to monthly payment amounts. 
	1
	
	

	1.17 
	Account Setup and Adjustment 
	Allow for the entry of underpayment benefit interest amount, with the capability for automating the interest calculation in the future.  

Example: Interest of .4% of the amount of underpayment for each full month during the period beginning on the date on which the underpayment was due and ending on the date on which the underpayment is corrected would be applied added to a benefit.
	1
	
	

	1.18 
	Account Setup and Adjustment
	Ability to maintain underpayment benefit interest separately.
	1
	
	

	1.19 
	Account Setup and Adjustment
	Allow for entry of monthly and retroactive general fund amounts.  
	1
	
	

	1.20 
	Account Setup and Adjustment
	Allow for the entry of Qualified Domestic Relation Order (QDRO) data. This will include decree date, percent split, QDRO type (annuitant or active) and alternate payee data (address, date of birth, e-mail, QDRO military and other data to be determined).
	1
	
	

	1.21 
	Account Setup and Adjustment
	Allow for the entry of Employer information including employer identification number (EIN), multiple employers (if simultaneously employed), creditable service information, employment category (multiple categories), deceased date (if applicable) and termination date.
	1
	
	

	1.22 
	 Account Setup and Adjustment
	Allow for entry of the investment in contract (the portion of a participants account that was contributed by the participant), monthly exclusion, (current and retroactive), and exclusion remaining balance amounts
	1
	
	

	1.23 
	Account Setup and Adjustment
	Ability to calculate a partial monthly exclusion amount.  
	1
	
	

	1.24 
	Account Setup and Adjustment
	Allow for entry of Beneficiary, Named Survivor, and Alternate Payee information (name, date of birth, date of death, Social Security number, gender, and demographic data).  
	1
	
	

	1.25 
	Account Setup and Adjustment
	Maintain the original participant and role relationships for continuing benefits due to death or QDRO splits.
	1
	
	

	1.26 
	Account Setup and Adjustment
	Ability to subtract from monthly gross amount to determine the monthly taxable amount.  
	1
	
	

	1.27 
	Account Setup and Adjustment
	Allow for entry of user defined account status (active, expired, suspended, terminated, and other statuses to be defined).
	1
	
	

	1.28 
	Account Adjustment
	Allow for entry of user-defined account status change reasons (e.g., suspended - unable to locate, suspended - recover overpayment, suspended - reached earnings limit, and any other to be defined).
	1
	
	

	1.29 
	Account Setup and Adjustment
	Allow for entry of user-defined account adjustment change reasons (e.g. annuity correction late reported contributions, annuity correction termination date change, final computation, account split by QDRO, or others to be defined).
	1
	
	

	1.30 
	Account Setup and Adjustment
	Allow for entry of payment status (estimate, final).
	1
	
	

	1.31 
	Account Setup and Adjustment 
	Allow for entry of benefit payment data including payment amounts, effective dates, and payment options.
	1
	
	

	1.32 
	Account Setup and Adjustment 
	Allow for entry of a health insurance Indicator (Y/N). 
	1
	
	

	1.33 
	Account Adjustment
	Ability to view a list of change reasons to be selected for entry.


	1
	
	

	1.34 
	Account Adjustment
	Ability to post fixed, variable annual, or ad-hoc adjustments.
	1
	
	

	1.35 
	Account Adjustment
	Ability to update payment amounts as a result of posting annual fixed and variable adjustments. 
	1
	
	

	1.36 
	Account Adjustment
	Allow for entry of a Life Insurance Indicator (Y/N).
	1
	
	

	1.37 
	Account Adjustment
	The system calculates positive/negative retroactive exclusion amounts back to annuity effective date when an investment in contract or exclusion amount is changed.
	1
	
	

	1.38 
	Account Adjustment
	Account status codes can be automatically populated based on dependent fields or user defined fields.


	1
	
	

	1.39 
	Account Adjustment
	Allow for entry of medical information indicator (Y/N) for on disability benefits.
	1
	
	

	1.40 
	Account Adjustment
	Allow for entry of earnings limit amount for disability benefit accounts.
	1
	
	

	1.41 
	Account Adjustment
	Ability for system to activate a suspended disability benefits for January 1 payments if the suspend reason was "reached earnings limit.” 
	1
	
	

	1.42 
	Account Adjustment
	Ability to apply any annual adjustments to benefits activated for a January 1 payment.
	1
	
	

	1.43 
	Account Adjustment
	When a suspended account is reopened, provide an edit message if an annuity correction was done on the account while the account was suspended.
	1
	
	

	1.44 
	Account Adjustment
	Allow for entry of a variable opt-out (the election to withdraw from the variable fund) code. 


	1
	
	

	1.45 
	Account Adjustment
	Update the allocation between fixed and variable funds based on the variable opt-out codes. 
	1
	
	

	1.46 
	Account Adjustment
	Provide for a dollar amount field called Variable Had It Been Fixed. 
	1
	
	

	1.47 
	Account Adjustment
	Ability to transfer all unconditional monthly variable money amounts to the monthly fixed money amounts. 
	1
	
	

	1.48 
	Account Adjustment
	Ability to transfer all conditional monthly variable money amounts and add to the monthly fixed money amounts.
	1
	
	

	1.49 
	Account Adjustment
	Allow for a transfer date on variable accounts transferred. 
	1
	
	

	1.50 
	Account Adjustment
	End the accelerated portion of a benefit when recipient reaches age 62.
	1
	
	

	1.51 
	Account Adjustment
	Ability to pay the last payment of an annuity certain option as a partial payment, if applicable.
	1
	
	

	1.52 
	Account Adjustment
	Ability to make retroactive adjustment payment to annuity certain option after benefit has expired.
	1
	
	

	1.53 
	Death Processing
	Provide for edits for date of death entries based on predetermined conditions.
	1
	
	

	1.54 
	Death Processing
	Allow for entry of user-defined death status.  
	1
	
	

	1.55 
	Death Processing
	Allow for entry of total number of beneficiaries that are entitled to receive a death benefit from the deceased's account. (e.g. If there are 4 beneficiaries that are eligible to receive 1/4 of a death benefit each, we would enter "4" in the Death Benefits to be Paid field.)
	1
	
	

	1.56 
	Death Processing 
	Allow for entry of the number of beneficiaries that have been paid death benefits from the deceased's account. (e.g. If there are 4 beneficiaries that are eligible to receive 1/4 of a death benefit each and 2 of them have applied and been paid, we would enter "2" in the Death Benefits Paid field). 
	1
	
	

	1.57 
	Death Processing
	Allow for entry of date of death information for the payee, named survivor, and alternate payee(s).
	1
	
	

	1.58 
	Death Processing
	Allow for the entry of a death certificate indicator (Y/N).   
	1
	
	

	1.59 
	Death Processing
	Payments and deductions will be stopped when a death date for the annuitant is entered.
	1
	
	

	1.60 
	Death Processing
	Automatically generate a stop payment form for any paper checks issued prior to an annuitant's date of death. 
	1
	
	

	1.61 
	Death Processing
	Automatically generate a reversal form for any EFT payments made prior to an annuitant's data of death.
	1
	
	

	1.62 
	Death Processing
	Account status updates will be automatically made when a death date for the annuitant is entered.
	1
	
	

	1.63 
	Account History
	Maintain and view payment history showing benefits, deductions, destination, etc. (multiple views).
	1
	
	

	1.64 
	Account History
	Maintain and view account history showing changes made to account. (multiple views).
	1
	
	


	2.  Payment Processing


The BPS will process payments of monthly annuity benefits including a trial and final payroll run – the formats of the payments will be either Electronic File Transfer (EFT) or paper checks.  Payments will be triggered based on criteria in the account setup and maintenance processes.  The scope of payment processing includes:

Payment Processing: 

Electronic File Transfer: Produce a file of EFT payments issued for transmission through the ACH process. The file should be able to be created on a monthly annuity pay-out schedule basis at times on a daily pay out basis for follow-up special annuity payments, and on a daily basis for the transmission of pre-note ($0 dollar) transactions. This file is forwarded to the State Treasurer's Office for transmission to US Bank.
Paper Checks: Produce a monthly file of paper check payments issued that will be printed and mailed from another state agency. The file is forwarded to the State Treasurer’s for the assignment of check numbers and then on to another agency for printing on State of Wisconsin checks stock.  A file containing the assigned check numbers will be returned and loaded to payment history.  Need capability if pre-note transaction is not completed by the time of monthly payroll that the payment will be sent as a paper check vs. EFT.

Payroll Voucher: The monthly payroll process will generate paper voucher reports that are forwarded to the Controller's Office. The vouchers contain payment and deduction fund allocation data

The BPS will need to contain the following functions that support payment processing:

Account History: View and report on history of transactions for each account.

Payment Reversal: Provide for reversals of issued payments and creation of stop payment forms for submission to State Treasurer’s Office for paper checks and creation of EFT deletions for stopping EFT transfers after payroll processing, and for manual intervention to start or stop any payment.  Allow indicator reason for holding or pulling paper check from mail stream or EFT reversal / stopping payment.  Display payment status.

Payment Adjustments: Provide authorized users the means to manually adjust payment and deduction transactions and statuses based on designated effective dates or other criteria. Record all adjustments in the Account History. Allow for changes to payment instructions (name, address, bank, etc).

Payment History: Maintain a history of all payment, deduction, and account data. A running total of payments and deduction will be maintained. A year-end total will be saved. The specific data and format will need to be determined.  

Payment Reconciliation: On a daily basis reconcile new, changed, or deleted account, monthly payment, and deduction data. Identify and report discrepancies.  

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	2.1 
	Payment Processing
	The system should automatically determine pay status (for the current payment cycle) based on predetermined criteria.
	1
	
	

	2.2 
	Payment Processing
	The system should determine which deductions and offsets (based on predetermined criteria) apply to the current payment cycle.
	1
	
	

	2.3 
	Payment Processing
	Calculate and apply one-time retroactive payments.
	1
	
	

	2.4 
	Payment Adjustments
	The system will calculate benefit overpayments or retroactive amounts due based on user defined adjustment criteria.
	1
	
	

	2.5 
	Payment Processing
	Calculate partial month payment for new or changed accounts.
	1
	
	

	2.6 
	Payment Processing
	Calculate gross amount, taxable amount, and individual deductions for each payee to include all retroactive adjustments.
	1
	
	

	2.7 
	Payment Processing
	Automatically populate the Accumulated Exclusion Amount field.
	1
	
	

	2.8 
	Payment Processing
	Automatically end monthly exclusion amount based on predetermined criteria. 
	1
	
	

	2.9 
	Payment Processing
	Automatically change the payment from pending to active after the first monthly payment is made. 
	1
	
	

	2.10 
	Payment Processing
	Produce a trial run for approval prior to production payment run.  The specific data and format will need to be determined. 
	1
	
	

	2.11 
	Payment Processing
	Process production payment run.


	1
	
	

	2.12 
	Payment Processing
	Generate payment vouchers (see Attachment 1 for examples). 
	1
	
	

	2.13 
	Payment Processing
	Record payment information in payment history. The specific information needs to be defined but should include check number, type of payment (check or EFT), demographic data, payment date, payment and deduction amounts, payment destination, fixed and variable fund amounts, exclusion amount, and taxability information.
	1
	
	

	2.14 
	Payment Processing 
	Update exclusion amount accumulated balance.
	1
	
	

	2.15 
	Payment Processing
	Ability to produce single payment from multiple accounts.
	1
	
	

	2.16 
	Payment Processing
	Ability to produce multiple payments from a single account. This could be multiple payments to the same payee but to different addresses or to different payee’s in the case of a payment rollover.
	1
	
	

	2.17 
	Payment Processing
	Generate paper check stop payment/duplicate check requests on demand.
	1
	
	

	2.18 
	Payment Processing
	Process replacement EFT payments on demand.
	1
	
	

	2.19 
	Electronic File Transfer
	Produce EFT Files. The format for the file is predetermined and can be provided upon request.


	1
	
	

	2.20 
	Electronic File Transfer
	Produce EFT pre-notes on demand daily.
	1
	
	

	2.21 
	Paper Checks
	Produce Check Files. The format for the paper check file is predetermined and can be provided. 


	1
	
	

	2.22 
	Payment Reversal
	Provide the ability to generate stop payments for paper checks that have already been issued. 
	1
	
	

	2.23 
	 Payment Reversal
	Provide the ability to process EFT deletes. These are EFT payments that are rejected by the ETF host bank before they are sent to the receiving financial institution.   
	1
	
	

	2.24 
	  Payment Reversal
	Provide the ability to process EFT reversals. These are EFT payments that are rejected by the receiving financial institution. 
	1
	
	

	2.25 
	Payment History
	The system will create a payment and deduction history record for each payment (monthly, replacement, or special) made. The specific data and format will need to be determined.
	1
	
	

	2.26 
	Payment History
	Ability to view payment history.
	1
	
	

	2.27 
	Payment History
	Provide year-to-date payment and deduction totals. 
	1
	
	

	2.28 
	Payment History
	Ability to accumulate account type totals separately (regular, regular additional, and tax deferred additional). 
	1
	
	

	2.29 
	Payment History
	Ability to accumulate fund types totals separately (fixed or variable).
	1
	
	

	2.30 
	Payment History
	Ability to accumulate life and temporary benefits separately. 
	1
	
	

	2.31 
	Payment History
	Ability to update payment history with returned payment (actual payment or personnel check) information.
	1
	
	

	2.32 
	Payment History
	Update payment history to show a stop payment has been processed for a paper check.
	1
	
	

	2.33 
	Payment History
	Update payment history to show that an EFT payment has been deleted.
	1
	
	

	2.34 
	Payment History
	Update payment history to show that an EFT payment has been reversed.
	1
	
	

	2.35 
	Reconciliation
	Provide for daily payment reconciliation of new, changes, or deleted account, payment and deduction data. Amount and number reconciliation will be needed. Specific details of this reconciliation are still to be determined.  
	1
	
	

	2.36 
	Reconciliation
	Provide for monthly payment reconciliation of new, changes, or deleted account, payment and deduction data. Amount and number reconciliation will be needed. Specific details of this reconciliation are still to be determined.
	1
	
	

	2.37 
	Reconciliation
	Provide for system reconciliation of new, changes, or deleted account, payment and deduction data. Amount and number reconciliation will be needed.  Our current payment system does not contain system reconciliation. Specific details of this will need to be determined. 
	1
	
	


	3. Deduction Maintenance


Deduction Maintenance is defined as the ability to make additions, changes and deletions to deductions for single or multiple accounts.  The deductions are subtracted from the gross monthly benefit to determine the net payment amount. Deduction amounts will be either manually entered or imported from RetCalcs. Changes to the deduction amount may also be system generated.

The system should support monthly, retroactive and one-time deductions for state and federal taxes, health and life insurance, child support, state and federal tax levies, accounts receivables and other miscellaneous third-party deductions, which will be processed each payroll cycle. Deductions will begin and end based on designated effective dates. 

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	3.1 
	Deduction Maintenance
	Allow for entry of new or changes to existing state and federal tax withholding, health and life insurance, accounts receivable, child support, tax levy, and other deductions.
	1
	
	

	3.2 
	Deduction Maintenance
	Allow for entry of the tax status of the accounts receivable deduction (taxable or non-taxable) based on user defined criteria.
	1
	
	

	3.3 
	Deduction Maintenance
	Allow for entry of begin date and end date for each deduction. 
	1
	
	

	3.4 
	Deduction Maintenance
	Allow for default to "ongoing deduction" if no end date is entered.
	1
	
	

	3.5 
	Deduction Maintenance
	Allow for entry of one time retroactive deductions.  
	1
	
	

	3.6 
	Deduction Maintenance
	Allow for entry of state and federal tax withholding based on tax tables, tax tables plus an amount, a percentage, or a flat amount.
	1
	
	

	3.7 
	Deduction Maintenance
	Calculate any state and federal tax withholding based on tax tables, tax tables plus an amount, a percentage, or a flat amount.
	1
	
	

	3.8 
	Deduction Maintenance
	Update state and federal tax withholding deduction amounts with the system calculated amounts. 
	1
	
	

	3.9 
	Deduction Maintenance
	Ability to use taxable benefit amount to calculate monthly federal and state tax deductions from tables, specified amounts, or tables plus an additional amount.
	1
	
	

	3.10 
	Deduction Maintenance
	Allows for real-time calculation of taxes on retroactive payments.
	1
	
	

	3.11 
	Deduction Maintenance
	Allow for entry of a tax withholding deduction percentage for non-resident alien annuitants. 
	1
	
	

	3.12 
	Deduction Maintenance
	Allow for a treaty applied indicator (Y/N).
	1
	
	

	3.13 
	Deduction Maintenance
	Calculate and apply non-resident alien tax withholding based on the percentage entered for the account.
	1
	
	

	3.14 
	Deduction Maintenance
	Determine the monthly gross taxable amount of an annuity based on user defined criteria.
	1
	
	

	3.15 
	Deduction Maintenance
	Calculate and apply tax withholding for retroactive payments. Rules to be defined. 
	1
	
	

	3.16 
	Deduction Maintenance
	Allow for event driven updates to state and federal tax withholding deductions. 
	1
	
	

	3.17 
	Deduction Maintenance
	Allow for entry of health insurance deduction carrier codes.
	1
	
	

	3.18 
	Deduction Maintenance
	Allow for entry of health insurance deduction coverage types.
	1
	
	

	3.19 
	Deduction Maintenance
	Automatically reverse deductions taken from payments made after the annuitant's date of death (based on predetermined criteria). 
	1
	
	

	3.20 
	Deduction Maintenance
	Allow for the manual reversal of deductions taken from payments made after the annuitant's date of death. 
	1
	
	

	3.21 
	Deduction Maintenance
	The system will accumulate the dollar amount of the deductions as they are entered. 
	1
	
	

	3.22 
	Deduction Maintenance
	The system will display an edit message if the deduction being entered results in a negative net payment.
	1
	
	

	3.23 
	Deduction Maintenance
	The ability to restrict the posting of the deduction until the negative net payment error message condition is corrected. 
	1
	
	

	3.24 
	Deduction Maintenance
	Automatically update state and federal tax withholding deductions when tax tables are updated.
	1
	
	

	3.25 
	Deduction Maintenance
	Automatically update life and health insurance premiums when rate tables are updated.
	1
	
	

	3.26 
	Deduction Maintenance
	End life insurance deductions when the annuitant reaches age 65.
	1
	
	

	3.27 
	Deduction Maintenance
	Allow for a life insurance premium waiver indicator (Y/N with the default being N).
	1
	
	

	3.28 
	Deduction Maintenance
	Import deduction information (additions, changes, and deletes) from third party vendor's systems.
	1
	
	


	4.  System Administration


The scope of System Administration includes:

Change History: Track and maintain a history of data changes and user activity. The date, time, user, and any other data determined to be needed will be posted to Change History.

Mass Update Functions: The system will allow for mass updates to table driven data and EFT account and transit rout data.

Table Maintenance: Develop and maintain tables used for calculations and automated population of fields
	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	4.1 
	Change History
	Save the updated information (in some cases the before and after data) in change history. 
	1
	
	

	4.2 
	Change History
	Provided the ability to sort change history based on change reason, changed by, or change date.
	1
	
	

	4.3 
	Change History
	Save change date to change history.
	1
	
	

	4.4 
	Change History
	Save change time to change history.
	1
	
	

	4.5 
	Change History
	Save changed by information to change history.
	1
	
	

	4.6 
	Change History
	Save the updated information for audit based on predetermined criteria.
	1
	
	

	4.7 
	Change History
	View change history (user / transaction level).
	1
	
	

	4.8 
	Mass Updates
	Automatically update deduction amounts upon changes to table based data (e.g. health and life insurance premiums, tax tables, EFT route numbers).
	1
	
	

	4.9 
	Table Maintenance
	Update state and federal tax rates manually or by file upload to tax tables.
	1
	
	

	4.10 
	Table Maintenance
	Update health and life insurance premium rates to rate tables.
	1
	
	

	4.11 
	Table Maintenance
	Maintain business rules via code tables.
	1
	
	


	5.  Interfaces


Account, payment, and deduction data will be imported from and exported to various systems including RetCalcs, Demographic Data Base (DDB) Wisconsin Employee Benefit System (WEBS), Duty Disability Data Base, Social Security Employee Verification Service (EVS), Wisconsin Vital Statistics and Social Security death data files.

· Retirement Annuity Calculation System (RetCalcs):  This is an on-line application that calculates initial and final monthly retirement annuity benefits.

· Duty Disability Database: The duty disability database is an Access application used in administering the duty disability program.  The application is used to track the duty disability recipients and provide benefit information to our actuary for annual valuations.  In addition, the application is designed to calculate annual salary adjustments, offset updates (social security, WRS benefit offsets, WC and earnings offset) and determine the adjusted benefit payable.  The application also provides actuarially forms (summary of benefits payable) and file maintenance documents used to key updated benefit information into the current annuity (payment) system.  The current application also generates reports based on specific identified criteria.
· Electronic Funds Transfer (EFT): This is the process of transmitting payment data to the USBank for the electronic submission and return of annuity payments through the ACH system.

· Participant Subsystem (PS): This is an ETF subsystem used to gather and maintain information about member's retirement accounts.    

· HFS / SSA: These are files provided by the State of Wisconsin Health & Family Resources Department, Office of Vital Statistics and by Social Security Administration that match to BPS accounts by SSN and provide date of death information for both annuitants and named survivors.

· Demographic Database (DDB): The Demographic Database is a single database that contains demographic data for all active and inactive Wisconsin Retirement System (WRS) members, named beneficiaries of retired WRS members, individuals covered under ETF administered insurance programs, and other third party individuals. The HICS and Participant portions of this database are currently being developed and are scheduled to be implemented by 12/2004. Work will begin on the annuitant portion of the DDB in 01/2005. The BPS project and the annuitant portion of the DDB will be concurrent development efforts. However, if ETF determines that a DDB contained in a vendor's solution meets the functional and technical needs of BPS, it may replace the DDB being developed internally. 
· Variable Participation System (VPS): This is an on-line application that maintains data for WRS participants who have elected variable fund participation.

· State Treasurers Office: This is the state agency that received our payment files, assigns check numbers, and is responsible for check creation.

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	5.1 
	 Interface
	Ability to interface with RetCalcs, WEBS, Duty Disability Database, Demographic Database.
	1
	
	

	5.2 
	Interfaces
	The system will have a full audit trail for all interfaces with user defined reconciliation criteria to assure error tracking and data transfer is complete and accurate. 
	1
	
	

	5.3 
	RetCalcs 
	Import new annuity and final annuity calculation data from RetCalcs by downloading data from the external system RetCalcs.  Recipient Type = Participant or Alternate Payee, Benefit Type = Retirement, Fund Source = Required, Regular Additional, or Tax Deferred, Payment Type, and Payment Option.
	1
	
	

	5.4 
	RetCalcs 
	When changes are made to accounts where the payment is being made on an estimated basis, export those changes to RetCalcs.
	1
	
	

	5.5 
	RetCalcs 
	Ability to view data downloaded from RetCalcs based on sort criteria (e.g. payroll month, Social Security number, status,).
	1
	
	

	5.6 
	Duty Disability 
	Import payment data from duty disability database. Data to be imported to be determined.
	1
	
	

	5.7 
	Demographic Database
	Allow for manual entry of Social Security number and the system will automatically display demographic data) name, date of birth, and date of death) retrieved from the DDB.
	1
	
	

	5.8 
	Demographic Database
	Allow for manual entry of a member number and the system will automatically display demographic data) name, date of birth, and date of death) retrieved from the DDB.
	1
	
	

	5.9 
	Demographic Database
	Import / Export account data with Demographic Database.
	1
	
	

	5.10 
	EFT
	Export check file, including EFT pre-note, to Treasury Office. 
	1
	
	

	5.11 
	EFT
	Export EFT file, including EFT pre-notes to Treasury Office to submit to US Bank.
	1
	
	

	5.12 
	EFT
	Import EFT reject and reversal data from US Bank.
	1
	
	

	5.13 
	Participant Subsystem
	Export annuity status flags, transaction control codes, and estimate flags to Participant System after each monthly payroll has been completed.
	1
	
	

	5.14 
	Participant Subsystem
	Export Variable Opt-Out confirmation to the Participant Subsystem.
	1
	
	

	5.15 
	Participant Subsystem
	Ability to verify that accounts that are finalized during a payroll month are closed on Participant Subsystem.
	1
	
	

	5.16 
	Participant Subsystem
	Ability to verify that accounts adjusted after being finalized during a payroll month are closed on Participant Subsystem.
	1
	
	

	5.17 
	Participant Subsystem
	Ability of system to create Transaction Control codes of B952 (Retirements) and B954 (Disabilities) on Participant Subsystem database, if the payment is estimated.
	1
	
	

	5.18 
	Participant Subsystem
	Ability of system to remove Transaction Control codes B952 (Retirements) and B954 (Disabilities) on Participant Subsystem database, if the payment is changed to final.
	1
	
	

	5.19 
	Participant Subsystem
	Ability of system to change the Annuity Status code on Participant Subsystem to "A" (active).
	1
	
	

	5.20 
	SSA 
	Interface with the SSA Employee Verification Service (EVS).
	1
	
	

	5.21 
	State Treasurers Office
	Ability to import check numbers from State Treasurer's Office. 
	1
	
	

	5.22 
	HFS
	Perform a monthly match with the Health and Family Services Vital Statistics death files. 
	1
	
	

	5.23 
	SSA
	Perform a monthly match with the Social Security death files.
	1
	
	

	5.24 
	VPS
	Import variable opt-out dates from the VPS.
	1
	
	


	6.  Reporting


The BPS will be required to support reporting activities, including:

Standard Reporting: Generate all standard reports identified by ETF necessary for ongoing administration of benefits, including, but not limited to, payment transaction reports, actuarial reports, exception reports for all processes, statistical reports, and reports required by the Annuity and Pension Board.

Tax Reporting: Tax withholding will be reported on either form 1099R or 1042S. Paper forms will be generated yearly and distributed to annuitants. Data will be electronically reported to the IRS each year. Duplicate, replacement and corrected tax forms will be generated upon request with the data electronically reported to the IRS as needed
Deduction Reporting: Report health, life and other deduction information to third party vendors. The reports may be paper, electronic or on-line. Some reports are currently used and some will be new, but all will need to be re-designed.

Death Reporting: There will be reports generated when a date of death is entered for an annuitant or for their named survivor.

Other Reporting: There will be other reports/notices/mailings the system will generate. The specific format of each will need to be determined. The volume of these are estimated at 25
Monthly Mailers: Each month after the payroll process has been completed, mailers will be generated and sent to annuitants. These mailers will notify the benefit recipient of any changes (status, payment, and deductions, other) that were made to their account during that month. A mailer will only be generated if there is a change to the account.  A mailer will not be generated if there are no changes a payee’s account. 

Reports will be available either in paper, on-line or in electronic format are determined.

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	6.1 
	Standard Reporting
	Monthly payroll voucher reports for Controller Office, including payments (EFT and Paper check) - (see Attachment 1.A.1. for examples).
	1
	
	

	6.2 
	Standard Reporting
	Mandatory distribution reports (annuity portion) - forced distributions due to age. Per IRS requirements & Wisconsin Act 302, ages 69 ½ and 70 ½, participants deceased 5 years or more, deceased annuitants with guaranteed payments remaining, annuitants deceased more than 4 months.(to be designed).
	1
	
	

	6.3 
	Standard Reporting
	Generate quarterly Board Reports (see Attachment 1.A.2 for examples). 
	1
	
	

	6.4 
	Standard Reporting
	Generate a year-end Board Report (see Attachment 1.A.3 for examples).
	1
	
	

	6.5 
	Standard Reporting
	Fixed and Variable Dividend Adjustment Report. (see Attachment 1.A.4 for examples).
	1
	
	

	6.6 
	Standard Reporting
	62.13 Billing Report. (see Attachment 1.A.5 for examples ).
	1
	
	

	6.7 
	Standard Reporting
	Report of duty disability benefit accounts with net payment of zero (to be designed).
	1
	
	

	6.8 
	Standard Reporting
	Statistical reports. There is a need for numerous reports to be generated. The exact number, frequency and content of the reports will need to be determined. 
	1
	
	

	6.9 
	Standard Reporting
	Internal notification report for Income Continuation Insurance (ICI) and Long Term Disability Insurance (LTDI) (to be designed).
	1
	
	

	6.10 
	Standard Reporting
	Daily payment reconciliation report. This report needs to be designed but will include beginning balance, changes, and ending balances.
	1
	
	

	6.11 
	Standard Reporting
	Daily negative net payment report (to be designed).
	1
	
	

	6.12 
	Standard Reporting
	Monthly payment reconciliation reports. (to be designed to be designed but will include beginning balance, changes, and ending balances).
	1
	
	

	6.13 
	Standard Reporting
	Report for annual re-certification of 40.63 and 40.63(4) disability benefits. (to be designed).
	1
	
	

	6.14 
	Standard Reporting
	SSA death match and HFS death match summary reports (see Attachment 1.A.6 for examples).
	1
	
	

	6.15 
	Standard Reporting
	Monthly report of terminated or cancelled Accounts.
	1
	
	

	6.16 
	Standard Reporting
	Terminated Annuity Benefits report. (see Attachment 1.A.7 for examples ).
	1
	
	

	6.17 
	Standard Reporting
	Pop-up Option Death Report for Actuary (to be designed).
	1
	
	

	6.18 
	Standard Reporting
	Run forecasting and produce a report for future account, payment and deduction changes (to be designed).
	1
	
	

	6.19 
	Standard Reporting
	Accounts Receivable report. The format and content of this report needs to be determined but will contain payment and deduction information about payments that were reversed due to death, benefit cancellation, or reversals (to be designed).
	1
	
	

	6.20 
	Tax Reporting
	Generate 1099R and 1042S annual tax statements for monthly annuitants and duty disability accounts based on predetermined criteria These are the standard IRS Tax Statements.
	          1
	
	

	6.21 
	Tax Reporting
	Generate and E-file annual1099R and 1042 tax information to the IRS. The standard IRS e-file format is used.
	          1
	
	

	6.22 
	Tax Reporting
	Generate amended and corrected annual 1099R and 1042S tax statements for monthly annuities based on IRS guidelines. The standard IRS format is used.
	          1
	
	

	6.23 
	Tax Reporting
	Generate and E-file amended and corrected annual 1099R and 1042 tax information to the IRS based on IRS guidelines. The standard IRS format is used.
	          1 
	
	

	6.24 
	Tax Reporting
	Generate duplicate 1099R and 1042S Tax Statements. The standard IRS format is used.
	1
	
	

	6.25 
	Tax Reporting
	Generate duplicate 1099R and 1042S Tax Statements for prior years. The standard IRS format is used.
	1
	
	

	6.26 
	Tax Reporting
	Produce multiple 1099R tax statements for a single account with multiple distribution codes.
	1
	
	

	6.27 
	Tax Reporting
	Produce a single 1099R per distribution code for a payee with multiple accounts.
	1
	
	

	6.28 
	Tax Reporting
	Produce a trial run prior to final 1099R and 1042S tax statement generation.
	1
	
	

	6.29 
	Tax Reporting
	Ability to correct 1099R tax statements. 
	1
	
	

	6.30 
	Tax Reporting
	Ability to correct 1099R information sent to the IRS.
	1
	
	

	6.31 
	Tax Reporting
	Ability to correct 1042 tax statements. 
	1
	
	

	6.32 
	Tax Reporting
	Ability to correct 1042 information sent to the IRS.
	1
	
	

	6.33 
	Deduction Reporting
	Generate deduction reports for third parties (health Insurance, life Insurance, child support, others to be determined,). The Wisconsin Child Support Deduction report is currently a paper report. It will be replaced by electronic filing (see Attachment 1.A.8 for examples ).
	1
	
	

	6.34 
	Deduction Reporting
	Generate a monthly report of accounts with Income Continuation Insurance (ICI) or Long Term Disability Insurance (LTDI) accounts receivable deductions (see Attachment 1.A.9 for examples ).
	1
	
	

	6.35 
	Deduction Reporting
	Generate monthly health insurance deductions coverage reports (see Attachment 1.A.10 for examples ).
	1
	
	

	6.36 
	Deduction Reporting
	Generate monthly life insurance deductions coverage reports (see Attachment 1.A.11 for examples ).
	1
	
	

	6.37 
	Deduction Reporting
	Generate Milwaukee Public Schools (MPS) health insurance premium deduction reports. These include all Milwaukee Public Schools (MT) Deaths and include death notice for applicable accounts (see Attachment 1.A.12 for examples ).
	1
	
	

	6.38 
	Deduction Reporting
	Generate Milwaukee Public Schools (MPS) life insurance premium deduction reports. These include all Milwaukee Public Schools (MT) Deaths and include death notice for applicable accounts (see Attachment 1.A.13 for examples ).
	1
	
	

	6.39 
	Deduction Reporting
	Generate child support deduction report. Need to report Wisconsin deductions and for each other state where deductions were taken for (to be designed).
	1
	
	

	6.40 
	Deduction Reporting
	Generate state and federal tax levy reports (to be designed).
	1
	
	

	6.41 
	Deduction Reporting
	Generate third-party deduction reports for each third-party vendor (to be designed).
	1
	
	

	6.42 
	Deduction Reporting
	The third-party deduction report will show additions, changes, deletions, and rejected due to death deductions.
	1
	
	

	6.43 
	Deduction Reporting
	The third party-deduction report will list information by individual and be totaled.  
	1
	
	

	6.44 
	Deduction Reporting
	The third-party deduction report will show deductions that were rejected due to an insufficient annuity. 
	1
	
	

	6.45 
	Death Reporting
	Produce a monthly report of DDB changes to include SS# changes, data of birth, or date or death (to be designed).
	1
	
	

	6.46 
	Death Reporting
	Generate a monthly report of accounts with a date of death and the death certification indicator is no (to be designed).
	1
	
	

	6.47 
	Death Reporting
	Automated report generation based on field entry. (E.g. a report will be generated when a date of death is entered for the named survivor) (to be designed).
	1
	
	

	6.48 
	Death Reporting
	Generate a report of account receivables as a result of the entry of an annuitant's date of death (to be designed).
	1
	
	

	6.49 
	Other Reporting
	Maintain ticklers to track payees requiring follow-up for various reasons (ex, death certificate needed, apply for Medicare, need benefit application, 40.65 offset, birth certificates, SSN cards, non-resident alien ET-4335, POA’s or guardianship papers, TIN’s, beneficiary designations and others to be defined).
	1
	
	

	6.50 
	Other Reporting
	Produce a monthly report of accounts with a status of Pending and have a Date of Death (to be designed).
	1
	
	

	6.51 
	Other Reporting
	Generate weekly Variable Opt Out Reports with conditional or unconditional opt outs listed separately (to be designed).
	1
	
	

	6.52 
	Other Reporting
	Generate a report of conditional accounts that did not meet the condition to transfer (to be designed).
	1
	
	

	6.53 
	Other Reporting
	Generate a Total Variable Opt Out Report with the total monthly variable amounts from January through March payrolls of the accounts that were transferred (to be designed).
	1
	
	

	6.54 
	Other Reporting
	Generate a weekly report of accounts that have Variable Opt Out information and are still on estimate (to be designed).
	          1
	
	

	6.55 
	Other Reporting
	Generate a monthly report of accounts that have been finalized during the payroll month but the WEBS account has not been closed (to be designed).
	1
	
	

	6.56 
	Other Reporting
	Generate a report of finalized accounts that were adjusted that month but the WEBS account has not been closed (to be designed).
	1
	
	

	6.57 
	Other Reporting
	Generate a daily report of EFT reversals (to be designed).
	1
	
	

	6.58 
	Other Reporting
	Generate stop payment forms (see Attachment 1.A.14 for examples).
	1
	
	

	6.59 
	Monthly Mailers
	Paper mailers with predefined messages based on criteria for annuitants whose benefit payments or deductions have changed during payroll month (to be designed).
	1
	
	


	7.  Data Conversion


Data will be converted from the existing Annuity and Annuity Payment Files

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	7.1 
	Conversion
	Convert data from Annuity Payment System: Annuity Demographic Data (segments A, B, C, I, J, M). See Attachment 1.A.15
	1
	
	

	7.2 
	Conversion
	Convert data from Annuity Payment System: Annuity Payment Account Data (segments A, B, D, E, F, G, and H). See Attachment 1.A.15
	1
	
	

	7.3 
	Conversion
	Convert data from Annuity Payment System: Annuity Payment History Data (one year). 
	1
	
	

	7.4 
	Conversion
	Automated tools will be used to extract, cleanse, test, and import data whenever possible. 
	1
	
	


General Software Requirements – 

	Req. #
	Scope Category
	Requirement
	Phase
	Vendor Response
	Comment

	G1 
	General System Requirement
	User defined ad-hoc reports and notices (with query tool for user defined criteria).
	
	
	

	G2 
	General System Requirement
	 Ability to look up member information by Social Security number, member number or alpha search.
	
	
	

	G3 
	General System Requirement
	Display predefined change reasons for selection through drop-down lists.
	
	
	

	G4 
	General System Requirement
	Provide a process for daily payment and system reconciliation (need to determine).
	
	
	

	G5 
	General System Requirement
	The system will display demographic data when a benefit payee's SS# or last name and data of birth are entered.
	
	
	

	G6 
	General System Requirement
	When viewing information on screens the decoded text will appear (ex, display Suspended for a status code rather than just ‘S’).
	
	
	

	G7 
	General System Requirement
	The system will display current account information when update screens are accessed.
	
	
	

	G8 
	General System Requirement
	The system should be expandable and adaptable to changes.
	
	
	

	G9 
	General System Requirement
	Require certain manual entries to be audited by another worker based on predefined criteria.  
	
	
	

	G10 
	General System Requirement
	The system should provide intuitive on-line help.
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