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SECTION A. BIDDING PROCEDURES AND REQUIREMENTS

PART 1 -- RFB INFORMATION

This section of the Request for Bid (RFB) details the procedure the bidder must follow to
submit a bid for services for the development, maintenance, and support for the
Wisconsin Retirement (WRS) Benefit Payment System (BPS).

1.1

1.2

Background and project description
The purpose of this RFB is o provide Information to interested parties to enable

them to prepare and submit a bid for services for the development, maintenance,
and support for the Wisconsin Retirement (WRS) Benefit Payment System (BPS)
for the Wisconsin Department of Employee Trust Funds (Depariment). BPS
went into production in October 2008, This procurement is authorized under
Chapter 16 of the Wisconsin Stale statutes.

Please note that this is a bid and not a proposal. This means that the work to be
performed by the vendor Is described in detail in this bid document. The object is
for bidders to provide adequate documentation n a succinct format that
demonstrates abiiity and experience to provide the services and abide by the
terms of this bid. The lowest cost qualified bidder that meets these criteria will be

awarded the contract pending contract signing.

Procuring and Contracting Agency
This RFB is issued by the Department and is the sole point of contact for the

State of Wisconsin (State) in this selection process.

Prospective bidders are prohibited from contacfing any person other than the
individual listed here regarding this RFB. Violation of this requirement may result
in the bidder being disqualified from further consideration. The contact person for

this bid is:

- Express delivery. Mait delivery:
Joanne Cullen, ClO Joanne Cullen, CIO
Dept, of Employee Trust Funds ~ Dept. of Employse Trust Funds
801 West Badger Road PO Box 7931
Madison, Wi 53713-2526 - Madison, Wi 53707-7931

Telephone; (608) 266-3960
FAX: (608) 267-0633
E-mail: joanne.cullen@etf.state.wi.us
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1.3

1.4

1.5

Definitions

The following definitions are used throughout the RFB:
BPS8 means Beneflt Payment System.
Department means the Department of Employee Trust Funds.
DOA means the Department of Administration.
ETF means the Wisconsin Department of Employee Trust Funds.
Fixed price means the fes {0 be paid by ETF to the contractor as
payment for the BPS. The fee paid will be an exact amount as
defined in the contract.
Vendor means a firm submitting a proposal in response to this
RFB,
State means Slate of Wisconsin.
Viability means the financlal strangth of the vendor's organization,
maturity, and market longevity.
Vision means the vendor {akes into consideration the organizational
commitment towards the product and/or services.
Warranty means an assurance that the software delivered will be
free from defects in manufacture or matertals and will meet the
specifications set forth in the RFB.
Warranty Final Acceptance means that point in time when all
deliverables under the warranty period of the contract have been
corrected as determined by ETF to meet the applicable
specifications and are ready and available for deployment and use.
WRS means the Wisconsin Retirement System,

Clarifications of the Speclfications and Requirements

Any questions concerning this RFB must be submitted via email by the date
specified In section 1.7 to the contact person identified in section 1.2 in order to
guarantee an answer by date specified in section 1.7. Vendors are expected to
raise any questions they have concerning the RFB at this point in the RFB

process.

If a vendor discovers any significant ambiguity, error, conflict, discrepancy,
omission, or other deficiency in this RFB, the vendor should immediately notify
the above named Individual of such ervor and request modification or clarification

of this RFB document.

In the evént that it becomes necessary to provide additional clarifying data or |

~ information, or to revise any part of this RFB, supplements or revisions will be

published on the Department's Extranet at hitp://etfextranet.it.state. wi.us/, which
is part of the Department’'s Web site.

Vendor Conference

If the Department decides to hold the vendor conference, a notice will be posted
- on the ETF web site referenced in section 1.2. Note that unless this notice Is
posted, no conference will be held. If a vendor conference is held the time and
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the place will be Identified In a process update to the Deparfment’s Extranet Web
site: http://etfextranet.it.state.wi.us/. The conference is an opportunity to ask
questions. All bidders who intend to respond to this RFB are encouraged to
attend the vendor conferénce either in person or via a telephone conference call
should one occur, Representatives will he fimited to two per vendor.

Written or emailed questions are due by the date listed in section 1.7 and may be
addressed at the vendor conference, should one occur.

Only written responses will bind ETF. ETF will prepare written responses to
written and oral guiestions by the date identified In section 1.7

Responses to all questions submitted will be published to the Depariment's Web
site in section 1.2.

1.6 Reasonable accommodations
ETF will provide reasonable accommodations, including the provision of
informational material in an alternative format, for qualified individuals with
disablilities upon request. If you will need accommodations at the vendor
conference, contact the individual identified in section 1.2.

1.7 Calendar of Events
Listed below are impoitant dates and times by which actions related to this RFB

must be completed. In the event that THE DEPARTMENT finds it necessary to
change any of these dates and times, it will do so by issuing a supplement to this
RFB via the ETF Exfranet. No other formal notification will be issued for changes

in these dates.

DATE EVENT

January 12, 2010 Issue RFB ‘ |
’ i

January 15, 2010 Letter of intent and vendor qusstions due !

Post answers to questions on ETF Extranet

January 19, 2010 http:/fetfextranet.it.state.wi.us

January 22, 2010 Bids due from vendors, 2:00 p.m. CST

January 26 2010 About 1 week) Notify vendors of intent to

{estimate) award contract

February 8, 2010

 (estimato) Contract start date




1.8

1.9

1.10

1.11

Letter of Intent

A letter of intent indicating that a bidder intends to submit a response-to this RFB
should be submitted to the Department by the date indlcated In section 1.7. In
the letter, identify the bidder's organization and give the name, location,
telephone number, fax number and email address of one or more persons
authorized to act on the bidder’s behalf, Bidders should submit the letter of
intent via email to the address in section 1.2. The letter of intent does not obligate

the bidder to submit a response.

Contract term and funding
The contract shall be effective on the date indicated on the purchase order or the

contract execution date and shall run through June 30, 2014 with an option to
extend the contract for three additional two-year periods subject to the
satisfactory negotiation of terms acceptable to the Department and selected firm.

Criminal Background Verlfication
Any vendor awarded a confract will be expected to adhers to the Department's

requirements regarding criminal background checks,

VendorNet registration

Only vendors registered with the State of Wisconsin’s VendorNet wiil receive
future official notice for this service/fcommodity. The State of Wisconsin's
purchasing information and vendor notification service is available to all
businesses and organizations that want to sell to the state. Anyone may access
VendorNet on the Internet at http:/fvendornet.state.wi.us to get information on
state purchasing practices and policies, goods and services that the state buys,
and tips on selling to the state. Vendors may use the same Web site address for
inclusion on the bidders list for goods and services that the organization wants to
sell to the state. A subscription with notification guarantees the organization will
receive an e-mail message each time a state agency, including any campus of
the Unlversity of Wisconsin System, posts a request for bid or a request for
proposal in thelr designated commodity/service area(s) with an estimated value
over $25,000. Organizations without Internet access receive paper copies in the
mail. Increasingly, state agencies also are using VendorNet to post simplified
bids valued at $25,000 or less. Vendors also may receive e-mail notices of these -

simplified bid opportunities.

- ge 4




PART 2 -- PREPARING AND SUBMITTING A BID

2.1

2.2

2.3

2.4

General Instructions
The evaluation and selection of a vendor will be based on the information

submiited in the bid, references, oral presentations (if requested), and written
clarifications. Failure to respond to each raquirement in this RFB may be the

hasis for rejecting a response.

Faillure to respond to each of the requirements in Sections B, C, and D of this
RFB may be the basis for relecting a bid,

Elaborate bids (e.g., expensive ariwork), beyond that sufficient to present a
complete and effective bid, are not necessary or desired,

Incurring Costs
The State of Wisconsin, the Department and the Board are not liable for any

costs Incurred by bidders in replying fo this RFB or making requested oral
presentations.

Submitting the Bid

" Vendors must submit an original and three (3) paper copies and an electronic

copy on a CD by the deadline in section 1.7 to the address in section 1.2.

Bids must be time-stamped by the Department by the stated time or they will not
be accepted. For purposes of this RFB, receipt of a bid by the state mall system
does not constitute receipt of a bid by the Department.

All bids must be packaged, sealed, and show the following information on the
outside of the package:

Bidder's Name and Address
Title: RFB Devslopment, Maintenance and Support for BPS ETJ0018

Bid Pue Date

An original plus two (2) copies of the cost proposal as described in section 1.9
must be sealed and submitted as a separate part of the bid. The cost proposal
must be packaged, sealed and show the following information on the outside of

the package:

Bidder's Name and Address
Cost Proposal Title: Cost Proposal, RFB Development, Maintenance, and

Support for BPS ETJ0018
RFB Number; ETJ0018

Bid Organization and Format
Bid should be typed and submiited on 8.5 by 11-inch paper and bound secursly.
Bidders should display each requirement immediately preceding the response to

that requirement for tabs 3 and 4 on the next page.
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Only provide promotional materials if they are relevant to a specific requirenﬁent
of this request. If provided, all materials must be included with the response to
the relevant requirement and clearly identified as “promotional materials.”

Vendors responding to this RFB must comply with the following format
requirements:

(a) BIDDER'S CHECKLIST. This checklist must be signed by the
person who has been authorized in writing to act as the person
responsible for this contract,. The bidder's check list can be found

in Appendix A.

(b)  Tab1 - TRANSMITTAL LETTER/VENDOR CERTIFICATIONS:
Include the transmittal letter with the bid and those certifications
required for submittal of a bid. Bids submitted in response to this
RFB must be signed by the person in the vendot's organization who
Is responsible for the decision as to the prices being offered in the
bid or by a person who has been authorized in writing to act as
agent for the person responsible for the decision on prices. Each
bid shall stipulate that it is predicated upon the terms and
conditions of this RFB and any subsequent supplements or

revisions.

By submitting a signed bid, the vendor's signatories certify that in
connection with this procurement: (a) the vendor's organization or
an agent of the vendor's organization has arrived at the prices in its
bid without consultation, communication or agreement with any
other respondent or with any competitor for the ﬁurgose of
restricting competition, (b) the prices quoted in the bid have not
been knowingly disclosed by the vendor's organization or by any
agent of the vendor's organization and will not be knowingly
disclosed by same, directly or indirectly, to any other respondent or
to any competitor, and (c) no attempt has been made or will be
made by the vendor's organization or by any agent of the vendor's
organization to induce any other person or firm to submit or not to
submit a bid for the purpose of restricting competition. A signed
transmiital letter must accompany the bid. The transmittal letter
must he written on the vendor's officlal business stationery and
signed by an official that Is authorized to legally bind the vendor.

Include in the letter:

1. Name and title of bidder’s representative;

2. Name and address of firm; :

3. Telephone number, fax number, and e-mail address of
representative; ‘

4. RFB number and title: ETJ0018- RFB Development,
Maintenance and Support for BPS _

5. A brief statement indicating the bidder’s understanding of the
work to be done, tha commitment to perform the work within
the time period, and a statement that the bid is a firm and
irrevocable offer for six (6) months after the bid due date;

Page 6
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10,
11.

12.

An itemization of all materials and enclosures submitted in
response to the RFB; _
A statement that the vendor believes that its bid meaets all the
requirements set forth in the RFB, including the Mandatory-
Requirements in Appendix B;

A statement that acknowledges and conforms to all
procurement rules and procedures articulated in this RFB, all
rights and terms specified in this RFB and in the RFB terms
and conditions of the contract (see Section B, Part 2) and the
contract terms and conditions (see Appandices B and D) with
exceptions listed in point 9 below;

Any exceptions fo the contract language found in the RFB. If
vandors have any exceptions to the terms and conditions
presented in the RFB, they must submit them with their bid.
Exceptions to the Department’s contract terms and conditions
may be considered during contract negotiations if it is
beneficial to the Department. If exceptions to the standard
contract language are not presented In the transmittal letter,
they may not be discussed or considered during contract
negotiations;

A statement that the vendor will participate in presentations or
demonstrations, if requested to do so by the Department;

A statement that the individual signing the bidder is authorized
to make commitments, including financial, on behalf of the
vendor for all aspects of this RFB, and that shefhe has not
participated and will not participate in any action contrary to
the RFB; and

The vendor's assurance that the entire proposal, including
prices quoted, will remain in full force and effect for at least
180 days from the bidder due date.

(c) Tab2-SIGNED STATE AGREEMENTS: include here the signed

copies of the:

»  Mandatory Requirements (Appendix B);

»  Designation of Confidential and Proprietary Information
(Appendix C)

>  Standard Terms and Conditions and Supplemental Standard
Terms and Conditions for Procurements for Services
(Appendix D)

>  Lobby Disclosure Form (Appendix E)

»  Vendor Information and Reference Sheets (gAQQendix F).

>  Business Associate Agreement (Appendix G)
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(d) Tab3-RESPONSE TO SECTION B: BIDDER QUALIFICATIONS:
Provide a point-by-point response to each and every general bid
specified in this RFB. Responses to general bid requirements must
bhe in the same sequence and numbered as they appear in this
RFB. Provide a succinct explanation of how each requirement is
addressed, Provide a succinet explanation of how sach
requirement is addressed.

(6) Separate Sealed Envelope - COST INFORMATION: Provide cost
information on the cost worksheet in Attachment #1. Prepare cost
worksheet per the instructions provided in Attachment 1. No
mention of the cost proposal may be made in any other part of
the response to this RFB.

2.5 QUESTIONS: Any guestions concerning this RFB must be submitted
by email on or before January 15, 2010 at 3pm CST.

Email: joanne.cullen@etf.state.wi.us.

Vendors are expected to raise any questions, exceptions, or additions they have
conceming the RFB document or the attached State of Wisconsin Contract at
this point in the RFB process. If a vendor discovers any significant ambiguity,
error, conflict, discrepancy, omission, or othar deficiency in this RFB, the vendor
should immaediatsly notify the above named individual of such error and request
modification or clarification of the RFB document,

In the event that it becomes necessary to provide additional clarifying data or
information, or to revise any part of this RFB, supplements or revisions will be
posted on the Depariment’s Extranet Web site: hitp://etfextranet.it.state,wi.us.

2.6 Multiple Proposals
Multiple Bids from a vendor are not permissible.
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PART 3 -- BID SELECTION AND AWARD PROCESS

Please hote that this Is a bid and not a proposal. The lowest cost qualified bidder
that meets the criteria will be awarded the contract as outline in this section.

3.1

3.2

3.3

3.4

3.5

Bid Review : o
Bids will initially be reviewed to determine if mandatory requirements are met.

Failure to meet mandatory requirements as stated in Appendix B, or to follow the
required instructions for completing the bid may result in the rejection of the bid.

‘Award

The lowest cost responsible bidder that passes all the mandatory requirements
will be awarded the contract based on the information contalined on the submitted
cost worksheet (Attachment #1). Bids that do not comply with instructions or are
unable to comply with specifications contained in this RFB may be rejected by
the Department. The Department may request reports on a vendor's financial
stability and if financial stability is not substantiated may reject a vendor’s hid.
The Department retains the right to accept or reject any or all bids, or accept or
reject any part of a bid desmed to be in the best interest of the State. The State
shall be the sole judge as to compliance with the instructions contained in this

RFB

Evaluation Criteria _
Bids will be evaluated by the Department's Chief Information Officer and

Applications Bureau Director to verify that they will meet all specified

“requirements in this RFB. This verification may include requesting reports on the

vendor's financial stability, conducting demonstrations of the vendor's proposed
products(s) and/or service(s), and reviewing results of past awards to the vendor

by the State of Wisconsin.

Bids from certified thorlty Business Enterprises may be provided up to a five
percent (5%) bid preference in accordance with Wis. Stats. s. 1 6.75(3m).

Oral Presentations .
If requested by the Department, vendors may be required to make oral
presentations to supplement thelr bids. The Department will make every
reasonable attempt o scheduie each oral presentation at a time and location that
is agreeable to the vendor. ‘Fallure of a vendor to complete a scheduled oral
presentation to the Department may result in rejection of that vendor's bid.

Right to Reject Bids
This RFB does not commit the Department to awarding a contract, or pay any

cost incurred In the preparation of a bid in response to this RFB.

The Department reserves the right to reject any and all bids, The Department
may negotiate the terms of the contract, including the award amount, with the
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3.6

3.7

3.8

lowest cost responsible bidder prior to entering into a contract. If contract:
negotiations cannot be concluded successfully with the lowest responsible
bidder, the Department may negotiate a contract with the next lowest responsible
bidder. The Depariment reserves the right to add contract terms and conditions
to the contract during the contract negotiations.

Contract Award _
The Department will award the contract to the bid whose bid is low cost

responsible bid, provided this is to the best advantage of the Department.

Notice of Award -
Any vendors who respond to this RFB will be notified by email of the

Department's Notice of award.

After Notice of award Is made, and under the supervision of the Department's
staff, copies of bids will be available for public inspection. Vendors are
encouraged to make appointments to ensure that space is available for the

review.

Appeals Process
The appeals process applies only to those requests for bids that exceed $25,000.

Notices of intent to protest and protests must be made in writing. Protestors

- should make their protests as specific as possible and should identify statutes

and Wisconsin Administrative Code provisions that are alleged to have been
violated. :

The written notice of intent to protest the Notice of award of a contract must be
filed with:

David A. Stella, Secretary
Department of Employee Trust Funds
801 W. Badger Rd

Madison, Wl 53713-2528

and received in that office no later than five (5) working days after the Notice of
award is issued. Fax documents will not be accepted. The written protest must
be received within ten (10) working days after the Notice of award is issued.

The decision of the head of the procuring agency may be appealed to the.
Secretary of the Department of Administration within five (5) working days of
issuance, with a copy of such appeal filed with the procuring agency. The appeal
must allege the violation of a statute or a provision of a Wisconsin Administrative

Code. :
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SECTION B. BIDDER QUALIFICATIONS

All bidders must respond to the following by restating each question or statement and
providing a detailed written response. Instructions for formatting the written response to
this section are found in SECTION A, Part 2.0: Prepaiing and Submitting a Proposal.
Please limit your response fo this section to no more than five (5) pages.

PART 1 -- EXPERIENCE AND REFERENCES

Describe experiences in providing similar s,erv.ices to those described in this RFB,
Response should identify projects, project key staff information, including any
subconttactor(s), information technology environment, dates, scope of project and

resuits.

The Vendor's bid must include the following items, organized as Indicated below:

1.1  Organizational, Vision, Viability, and Management Requirements

The information contained in this section provides the basis for determining the
bidder's capability and experience, Responses should be in the same sequence
and numbered as they appear in the RFB. Provide a succinct explanation of how

each requirement Is addressed.

1.1.1 Organization Capabilities and System Experience

The bidder must provide detalls of experience that Is relevant to the
understanding of the WRS and BPS development, maintenance, and

support.
This section must include, but is not limited to, descriptions of the hidder's

corporate experience with projects involving the development,
maintenance and support automated retirement and/or payment systeims;

Topics to be covered in this section:

The bidder must include information on the following factors for each of
the projects listed by the vendor. The information must address the

relevance to this RFB.

(1}  Scope of the total project (e.g., design, develop, conversion, and
implement), and the role of the bidder (e.g., prime vendor,
subcontractor); : _

(2)  Specific tasks carried out by the bidder (e.g., development, coding;
testing; conversion; implementation); '

(3)  Complexity of the system {e.g., fotal staff months involved; number
of programs, including numbers of maln processes and sub-
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processes, and average number of lines of code per program type);
percentage of online and batch processing transactions; examples
of staff who use the system and how each type of staff uses the
system; interdependencies within the system; Interfaces with other
systems;

(4) - Attributes of the system (e.g., table-driven or parameter-driven
features; languages used and database management system used; .
other language or protocols used to interact with hardware and
software; number and size of databases and number of records;
system performance},

(5)  Project approach and methodologies (e.g., use of OOA/OOD, UML,
Web tools, and other software products; industry standards and
methodologies used; capacity planning; backup and contingency
plans; training of both users and ongoing technical support staff);

(6)  Web design and implementation (e.g., size of the Website;
communication hardware and software involved; complexity of
processing - interactive, and inquiry only, real-time update; number
of online transactions processed per day; and project system
growth); :

(7)  Project status (e.g., proposed versus actual schedule and budget;
modifications to the original work plan, and reasons for change;
success of system pilot and implementation; warranty maintenance
performed, including type of maintenance and reasons; operational
status; original computer resource ufilization estimate versus the

actual resource requirement).

1.4.2 A limited narrative describing the relationship between the BPS project
and the firm's other contracts, and how the other contracts will not limit the

ability to perform this contract,

1.1.8 Describe If, for any reason, you have had a contract terminated or

- canceled prior to contract completion during the past five years.
Describe all such incidents, including the other party's name,
address, and telephone number. ETF will evaluate the facts and
may, at its sole discretion, reject the vendor's proposal if the facts
indlcate that completion of a contract resulting from the RFB may be
jeopardized by selection of the vendor. If no such terminations or
cancellations have been experienced in the past five years, the
vendor must so state. :

1.1.4 Vendor References
Bidders must include a list of at least three organizations including points

of contact. At least one reference must be from a refirement system.
References should relate directly to the type of work described in this
RFB. Selected organizations may be contacted to determine the quality of
work performed and personnel assigned to the project. Use Appendix F.

Pge



For each experience, the biddeir must supply the customer name,
customer reference Individual(s), including telephone numbers, e-mail
addresses, and the time period of the contract. :

The bidder must provide details of expetience that is relevant fo this RFB
and must explain how that experience is relevant. It Is the responsibility of
the bidder to ensure reference names, addresses, and telephone
numbers, and e-mail addresses are current.

The ETF reserves the right to contact other states, agencies, or
individuals, even if not listed as references in the proposal.

1.1.5 Project Organization and Staff Qualifications
The purpase of this section is to describe the proposed project
organization and staffing for phase one of the BPS project. This section
must include project team organization charts and descriptions of
positions shown on the charts, followed by resumes of key personnel.
Key personnel are defined in Section 1.1.6.

The ETF reserves the right to approve or disapprove staff to be assigned
to or removed from the project by the vendor, ETF may request
immediate removal of contract personnel for performance problems such
as lack of quantity or quality of work, attendance issues, inabillity to follow
directions, abuse of facilities, or other performance problems. The bidder
must provide assurance that any of its staff not physically located in
Madison, Wisconsin, will be available to ensure milestones and
deliverables are met, .

1.1.6 Kaey Personnel, Other Vendor Staff, and Subcontractors
In this part of the proposal, the bidder must provide resumes for all
personnel assigned to the project. Key personnel are identified as, but not

limited to:

» Project Director
» Project/Technical Manager/Architect

+ Devslopers/Support Staff

Persons for whom resumes are included must be assigned to do the work
on this project. The resume for each key personnel must include the
following general information:

(1) Experience in retirement system development, maintenance and

support.
(2) - Relevant education and training, including college degrees, dates,

and institution name and location;
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3)

(4)
(6)

(6)
(7)

(8)

9

Names, positions, titles e-mail address and current phone numbers
of a minimum of three references, at least one of whom is an
outside customer, who can provide information on the individual's
experlence and competence to perform; references may be the
same as those provided for corporate references. The State
reserves the right to contact other references even if not listed in
the proposal;

Type and length of professional work experience with the vendor
and/or subcontractor;

The percentage of the staff member's time to be devoted to this

RFB, and any percentage devoted to other projects oceurring in the
same time frame, and the projected start date for working on the
BPS pioject. ‘ ,

A description of the staff member's involvement in the
implementation process.

Expetience In verbal and written communication with both technical
and non-technical individuals;

For each referenced experience or project, provide: the customer
name, address, telephone number, e-mail address and the dates of
the experience; for projects, the name of the project, type and
length of project (e.g., development effort, converston effort).

For each person, list their experience with the tools, The resumes
must present the background, and experience of the bidder's key
personnal, in sufficient detail to provide the ETF with a convincing
indication, that these individuals can perform the work required
under this RFB.

In addition to the resumes for key personnel, the bidder is
encouraged to Include as many resumes as possible for other staff
that would be assigned to this RFB such as business analysts,
system architect, lead analyst/designer and lead developers.
These resumes are fo include the general resume requirements
and any other project-related information pertinent to their function
in the proposed project, including thelr location during the project.
Where specific resumes cannot be provided, the proposal must
describe the general qualifications of the staff,

1.1.7 Subcontractor Staff L
Each proposed subcontractor must be identified and a statement
must be included indicating the role of the subcontractor, the type of
work, and the exact amount of work to be done by the subcontractor,
as measured by a percent of the total effort, in staff hours or days,

and their location during the project.

(1)

A "Letter of Commitment” from each proposed subcontractor must
be included in each proposal,




1.1.8

1.1.9

(2)  Resumes of subcontractor staff, to the extent those staff are
identified, must be provided and must include the general resume
requirements and any other project-related information pertinent to
their function in the proposed project. These resumes are to
include the general resume requirements and any other project-
related information pertinent to their function in the proposed
project, Where specific resumes cannot be prowded the proposal

must describe the general qualifications of the staff who will work
as subconftracted staff on this project.

(3) Describe if, for any reason, you have had a contract terminated or
canceled prior to contract completion during the past five years.
Describe all such incidents, including the other party’s name,
address, and telephone number. ETF will evaluate the facts and
may, at its sole discretion, reject the vendor's proposal if the facts
indicate that completion of a contract resulting from the RFB may
be jeopardized by selection of the vendor. If no such terminations
or cancellations have been experienced in the past five years, the

vendor must so state.

Management Summary
The information contained in this sectlon provides the ETF with a bas&s for

determining the bldder's and subcontractor's capability for undertaking this
RFB. The ETF is not interested in a voluminous description of all
contracts. A concise but thorough description of relevant experlence is

required.

(1)  Management Plan Qualifications
The bidder must provide a management summary plan for carrying
ouf phase one of the BPS project. The management plan must
include at a minimum, but is not limited to, the following:

Assumptions or Constraints

a. All of the bidder's assumptions or consfraints must be
identified by the vendor in developing the management plan.

b.  Accounting Procedures |
The management plan must include the accounting
procedures that will be used to monitor and record contract
costs. This description must include the proposed methods
for providing documentation for audit purposes and staff that
will be responsible for overseeing all costs that are charged
to the State under the contract.

General Approach

This section must describe the b:dder s approach, including specific
activities, for the milestones and deliverables, including but not limited to,
the proposed detailed approach for the items listed below for in phase one
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and a general description for phases two through flve in Appendix B. If
_ any of the requirements, do not apply, so state. '

This section at a minimum must address:

(1)
(2)
(3)
(4)
()
(6)
(7)
(8)
(9)
(10)
(11)
(12)

(13)
(14)

(16)
(16)
(17)
(18)
(19)
(20)
(21)
(22)
(23)
(24)
(25)
(26)
(27)

Scope

Deslgn

Project management

Communication plan

Risk management

Issue resolufion procedures

Process improvement opportunities

Enhancements, legislative updates

Detailed system design

Documentation control system

Change management system

State standards and procedures for using the State's hardware and
software

All hardware and soflware needed for development, testing,
conversion and implementation

Security, including physical security, confidentiality, internal
controls, and system security

Capacity plan and benchmarks

Database management

Conversion for the legacy system and data cleanup plan
Conversion cutover planning

Acceptance test

System implementation

Performance analysis and monitoring

Parallef test

Disaster recovery plan

Post-implementation evaluation report
Post-implementation support and transition

System/user documentation

User fraining

1.2 Technical Proposal ‘ _
Included In Appendix A are requirements relating to the business requirements,

and technology requirements. Respond to each of the questions concisely, yet
completely. The vendor must use the templates provided when responding to
tables within Appendix B, An electronic version of Appendix B can be found on
VendorNet and at http;//etfextranet.it. state.wl.us, .

1.3  Knowledge Transfer and Training Services
The training of business and technical staff must include how to use the system
and business processes, the transfer of system and technical component ’

knowledge from the system vendor fo ETF staff,




Explain how the vendor will:

(1)  Prepare and submit written documentation for business and
technlical staff.

(2)  Provide online business user manual of policies and procedures,

(3)  Provide documentation on the development of procedures and
methods for the updating and maintaining of look-up table values
and deflnitions, screen aids, and user manuals for business staff.

{(4)  Provide and conduct business user training on how to prepare and
conduct testing.

(5)  Prepare and conduct business uset training on the use of the
system. :

(6)  Prepare and conduct business user training on how fo update look-
up tables, screen aids and online user manual instructions.

(7)  Provide ETF business and technical staff training to use the system
and faciiitate the transfer of system and technical component
knowledge from the system vendor to technical staff, including but
not limited to: the use of mentoring, demonstrations, written
procedures, thorough documentation, and training sessions.

(8)  Provide documentation to show that the transfer of technical
knowledge from system vendor to technical staff has been

completed.
(9)  Provide documentation to show the updated of technical standards.

1.4 Warranty
The warranty perlod will be a one-year pericd beginning after the approved

acceptance test.

Explain:

(1)  The service levels in your standard warranty agreement, i

(2)  How a problem is determined to be the responsibility of the vendor.

(3)  The performance guarantees and problem escalation procedures
during the warranty period. :

1.5 Software Overview
If any of the requirements do not apply to your solution, so state.

1.5.1 Provide a complete list of the software required to meet the’
requitements defined in this RFB, including application modules,
operating systems, middleware, servers, workstations, and
databases. Indicate version number and number of licenses required
for each. (Note: The vendor will be responsible for providing
licenses for their development software.)




1.5.2

1.6.3
1.5.4

1.6.6

1.5.6

1.58.7

1.5.8

1.5.9

Describe the innovations contained in the design of the system that

_ differentiates from others in the marketplace.

Describe how these innovations benefit Wisconsin.

Dascribe how these innovations reduce overall operational costs of
the system over the lifecycle of the contract.

If any of your responsés in this RFB are based on the use of a
module or a third party application that you are not proposing,
explain how you will work with other required software (vendors) to

resolve problems.

Are all of the proposed application modules integrated? If not, which
modules are not integrated?

Describe the information analysis tools provided by the proposed
system: '

(1)  Standard on-screen inguitles;

(2) Querytools;

(3)  Repott writer;

(4)  ODBC or other real time access via deskiop toals.

Provide a copy of each licensing agreement for the proposed
software (e.g., enterprise license, user-based, etc.). Do not include
cost.

Provide a general overview of all software required to develop, test,
implement, and support the proposed BPS solution. ldentify each
software product and version name, explain the purpose of each
software product, describe each software products prior releases (if
applicable), and projected roadmap (including dates of, and reasons
for, future releases), and specifically explain what each software
product does to meet BPS requirements. ‘Describe upgrade policies
for all software components and product warranty provisions. Ata
minimum, the software products to provide include;

(1)  Applications software products (including any vendor-supplied third
~ party products}) _ '

(2)  Integrated development environment products

(3)  Database management system products

(4)  System interface and integration products

(5)  Services, tool utility products |

(6)  Security and systsm management products




(7)  Other produgts (including third party)

1.6 Interfaces and Integration

ETF wants to maximize automated functionality.

1.6.1 Explain in general terms all proposed areas on integration and
system Interfaces. At a minimum, specify why these points of
integration’sfinterfaces are needed to meet BPS requirements, how .
these integration’s/interfaces will be developed and tested, and any
dependencies and risks that will result,

1.7 Maintenance and Support
If any of the requirements do not apply to your proposed solution, so state.
1.7.4 Describe the services provided in your software maintenance

package.

1.7.2 Provide a copy of your standard maintenance agreement.

1.7.3 Describe your ability to provide technical and application
maintenance. .

1.7.4 Describe the maintenance setvices available, including:

(1)  Release management;
(2)  Application change management
(3)  BPS (all modules and customizations) software development;
(4)  Version/release coordination (including related training);
{8)  Ongoing training
(6)  Describe the effect on standard maintenance if a custom intetface
is developed.
(7) Explain your company’s short-term (3-12 months) plans for
enhancing services and offerings.
1.7.5  Explain the service levels in your standard Service Level Agreement
(SLA). Provide a copy of your standard SLA.
1.7.6  Describe the support services you will provide, including:
(1)  On-line support capabilities
(2)  Hours of operation
(3) Procedures
(4)  Problem escalation measures

(5) Levels of support
1,7.7 Explain how a problem is determined to be the responsibility of the

vendor,

1.7.8  Explain the performance guarantees committed to in your standard
SLA.

1.7.0  What is the ratio of customers to support personnel?

1.7.10 What is your average response time for resolution of support
questions?

1.7.11 s a named support representative assigned to the ETF?

1.7.12 Describe any user groups that meet for the proposed system.
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1.7.13
1.7.14
1.7.156

1.7.16

1.7.147

1.7.18

Describe the effect on standard support that you provide if a custom
interface is developed. ‘

Explain services provided related to security, application
performance, and data redundancy.

Explain the load balancing method/technology used to ensure
optimum application accessibility under user load.

Explain the service level reports offered, including:

o Types of reports (include samples of reports);

e Report frequency,;

» Data capture intervals.

Explain the responsibility of your company for the timeliness,
consistency, and business results delivered by the applications in the
proposed solution, as committed to In your standard SLA.

Explain your application uptime commitment/guarantee (total setvice
availability) and how it is accomplished.

1.8 Enhancements and Legislative Changes

The ETF has to accommodate legislative changes to the WRS. Explain in detall
the process and timeline for complying with the changes to the system.

Pge 2



SECTION C. TERMS AND CONDITIONS

PART 1 — SPECIAL TERMS AND CONDITIONS

The vendor will comply with the following terms and conditions outlined in this section
as well as the Standard Terms and Conditions in Appendix D.

1,1  Special Terms and Conditions
This document contains the terms “at a minimum” or “must include, but not

limited to.” These terms.have been Included to maximize the efficlent integration
of vendor and State staff.

1.2 Physiecal Location _
1.2.1 The system vendor must be located in close proximity to ETF:
1.21.4  ETF will provide space and furniture for the vendor, for up to
four (4) staff members within ETF building, -
1.2.1.2  All equipment for vendor staff will need to be provided by the
vendor and conform to ETF hardware and software standards.
1.2.2 The system vendor is responsible for all costs associated with space,
regardless of location, except as cited in Section 1.2.
1.2.3 The system vendor Is responsible for buying or leasing, and installing and
maintaining the application hardware and software necessary for the staff
{o develop, test, and implement BPS,
1.2.4 The system vendor is responsible for costs associated with equipment

cabling.
1.2.5 The system vendor is responsible for the telecommunication link(s) the

State mainframe.

12,6 To avoid delays, the system vendor must install and fully test all
hardwarefsoftware needed by staff for analysis, design, testing,
conversion and implementation prior to the start date of each staff person.

1.3 Records
Provider agrees to retain and make available to the State, all program and fiscal

records until the audit and subsequent audit resolution processes have been
completed.

1.4 Payment for Services

1.4.1 Payment
Inveices shall be sent in triplicate to Accounts Payable at the address in
Section 1.2. -

1.4.2 Fifteen percent (15%) will be withheld from the payment due upon
acceptance of each milestone pending ETF's accepiance of the
deliverables up to the acceptance test milestone. One haif of the amounts
withheld for will be paid upon acceptance of the acceptance test




milestone. All remaining amounts due will be paid upon acceptance of the
warranty milestone. '

1.4.3 The parties agree that In the event of delay caused by the vendor, it will be
difficult or Impossible to determine actual damages. Consequently, if the
agreed upon end date for each milestone is defayed by more than 15
consecutive working days because of actions or Inactions on the part of
the vendor as determined by ETF, then ETF will invoice vendor $5,000
per day up to 50% of that milestone's payment as liguidated damages not
as penalty amounts, If the delay In meeting the agreed upon end date for
each milestone exceeds 456 working days, ETF may invoke the
cancellation or termination clause.

1.4.4 In the event the system does not meet the standard of performance during
the Initial two (2) consecutive calendar months of parallel run test, the
standard of performance test will, at the option of ETF, continue on a day-
to-day basis until the standard of performance is met.

1.4.5 The parties agree that in the event of delay cauised by the vendor, it will be
difficult or impossible to determine actual damages. Consequently, If the
performance standards are not met during the 12 month consecutive
warranty milestone because of actlons or inactions on the part of the
vendor as determined by ETF, then ETF will invoice the vendor $5,000 per
day up to 100% of the milestone payment until the performance standards
are in compliance with the standards.

1.4.5 If the parformance standards are not met for three working days, ETF may
invoke the termination for cause or cancellation clause.

1.5 ACCEPTANCE/STANDARD OF PERFORMANCE:
All deliverables shall be submitted to ETF for acceptance. Deliverables other
than software, which shall be defined in the contractor’s implementation plan,
shall be subject to acceptance by ETF’s contract administrator. The contractor
shall certify in writing to ETF that the deliverable is ready for acceptance. ETF
shall complete acceptance testing within thirty (30) days of receipt of such

notification.

For software related deliverables, the contractor shall not present the deliverable
for acceptance until it is installed and ready for use by ETF. Al software shall be
completely tested by the contractor and certified as fully functional prior to
delivery to ETF for acceptance. With contractor's assistance, software
acceptanco tests will determine whether the following acceptance criteria are
met:
- a. Software operates in conformance with contractor's technical
specifications and functional descriptions.

b. Software meets the specifications and performs the functions as
c?ntained in ETF's contract and/or ETF's approved implementation
plan.

c. - Software will run on a repetitive basis on a variety of actual live
data, as supplied by ETF, without failure.

d. Software does not require modifications to other operational

software systems and does not cause performance degradation of
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other software systems operating on the State's computing system

and network.
if problems are encountered during the acceptance period, it Is not required that
the calendar day period expire in order for a new acceptance period to begin,
once all problems have been resolved. If the software meets ETF's acceptance
criteria, it shall be deemed to have met ETF's standard of performance. This
standard of performance shall not be reduced in the course of ETF's usage of the

software.

If the softwars fails to meet the acceptance testing criteria within thirty (30) days
from the Installation date, ETF shall have the option of invoking liquidated
damages), canceling the contract upon written notice, or continuing with the

acceptance test.

Upon successful completion of an acceptance test, ETF shall promptly notify
contractor in writing of the acceptance of the deliverable so that the contractor

may invoice ETF for any progress payments.

The official payment schedule shall be defined within the contract,

1.6 ACCESS TO FACILITIES:
Unless otherwise agreed upon by the parties, any and all access by contractor’s

employees to the facilities of the State shall be during normal State office hours
and all contractor employees shall be subject to the State site’s security

procedures.

1.7 AMENDMENTS:
Unless spegifically prohibited by the RFB, the contract may he amended, in

writing, by mutual consent of the parties with the same degree of formality
evidenced in the contract.

1.8 CANCELLATION FOR CAUSE:
ETF may cancel the contractor’s right to proceed under the contract if the
contractor materially fails to perform the services in accordance with the tarms of
the contract, or fails to make progress regarding any materially endangered
performance of the contract, by providing thirty (30) days prior wiitten notice to
the contractor signed by the contract administrator. Cancellation under this
option shall be effective thirty (30) calendar days after recelpt of such notice
unless the contractor has corrected any alleged failure or failures within thirty
{30) calendar days after receipt by the contractor of such written notice, which
notice shall specify fully and in detail each material failure that must be corrected .
by the contractor. ETF shall waive its right to cancel for cause any such failure or
failures to perform that, in the exercise of due diligence, cannot be cured in such
30-day period provided that: ‘ '
a) The contractor produces a written plan of correction acceptable to ETF, in
writing; '
b) The contractor shall within such 30-day period commence and thereafter
continue diligently to cure such failure or failures to perform; and
¢) No such extension has been granted previously.
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In the event of such cancellation, In addition to any other legal rights or remedies
it may have, ETF may procure or furnish services similar to those so cancelled, in
which case the contractor shall be liable for compensation to ETF for any costs
up to the amount of the contract attributable to the contractor under the original
contract. Further, and notwithstanding the provisions of Section 9.2.45 (Software
Ownership), the contractor shall make available to ETF, without restriction, all
then-current source code so that ETF may continue the development of the

system.

1.0 CHANGE ORDER APPROVAL:
It is herehy stipulated and agreed that the total cost to ETF for the performance

of the work under the contract shall not exceed the limitation set forth in the
contract and the contractor shali perform the work specified and all obligations
under the contract. ETF shall not be obligated to reimburse contractor for billing
in excess of the limits set forth in the confract, and contractor shall not be
obligated to continue performance of work under the contract or to incur costs if
such costs are due to additional requirements identifled by ETF after the initiation
of effort on the work specified In the contract, unless and until a change order or
amendment to the contract is approved by ETF.

110 CHANGE IN OWNERSHIP/FINANCIAL CONDITION:

If a contractor experiences a change in ownership or enters bankruptey
proceedings during the period prior to the award of a contract pursuant fo the
RFB, or if the contractor experiences a change in ownership or enters bankruptcy
proceedings during the term of the confract or any extension thereof, ETF must
he notified of the event in writing at the time the event occurs or Is identified.
Willful failure to notify ETF upon receipt of an SEC Form 13g shall constitute
cause canceling the contract, Failure to notify ETF of bankruptcy proceedings
shall constitute cause for canceling the contract. For the purpose of this section,

© “change of ownership” does not include a sale or transfer of contractor's publicly
held securities unless an individual partnership, corporation, associate group of
investors or legal entity obtains an ownership Interest of the contractor in the

amount of five percent (5%) or more,

1.11 CONFIDENTIALITY:
Contractor acknowledges that some of the data it may become privy fo in the

performance of the contract is of a confidential nature and contractor shall make
all reasonable efforts to ensure that no such confidential Information s

disseminated by it or its employees.

Contractor shall observe compiete confidentiality with respect to all aspects of
any confidential information, proprietary data and/or trade secrets and any paris
thereof, whether such contents are the State's or other manufacturers, vendor's
or distributor's whereby contractor or any confractor's personnel may gain access
while engaged by ETF or while on State premises. The restrictions herein shall
survive the termination of the contract for any reason and shall continue in full
force and effect and shall be binding upon the contractor or its agents,
employess, successors, assigns, subcontractors, or any party claiming an




1.12

1.13

1.14

415

interest in the contract on behalf of or under the rights of contractor following any
termination. Contractor shall advise all contractor's agents, employees,
successors, assigns and subcontractors that are engaged by ETF of the
restrictions, present and continuing, set forth herein. Contractor shall defend and
incur all costs, If any, for actions which arise as a result of noncompliance by
contractor, his agents, employees, successors, assigns and subcontractors

regarding the restrictions herein,

CONSENT TO BREACH NOT WAIVER:

The waiver by ETF of any breach of any provision contained in the contract shall
not be deemad to be a walver of such provision on any subsequent breach of the
same or any other provision contained in the contract. Likewise, such a walver
shall not establish a course of performance between the parties contradictory to

ths terms of the coniract.

CONTRACT ADMINISTRATORS:
The contractor and ETF agree to have spacific staff assigned to act as contract

administrators at all times. ETF shall identify a staff parson to act as ETF’s
contract administrator. The contract administrators shall handle the day-to-day
delivery of services, be the first contact regarding any proposals, questions, and
change orders, and ensure that problems and conflicts are resolved fairly and
promptly. The ETF contract administrator shall approve payments to the
contractor for fixed cost deliverables. The contractor's contract administrator
shall have authority for all contract-related functions, and shall be the contractor's
first contact with ETF in all matters stated above. In no instance shall the
contractor refer any matter to any other official other than the ETF contract
administrator, unless authotized by the ETF contract administrator.

CONTRACT TERM:
The term of the contract shall commence on the date of contract signing,

(estimated to be December 20, 2004) and shall continue for 12 consecutive
months with two 1-year extensions, or until otherwise terminated under the
provisions contained herein. The contract may also be extended by mutual

agreement for an additional term of two (2) years.

CONTRACTOR RESPONSIBILITY:
The contractor shall be considered a prime contractor, I.e., the sole point of

‘contact with regard to all contractual matters; including the performance of

services, the payment of any and all charges resulting from contractual
obligations, and responsibility for any subcontractor performance should any be

utilized by the contractor., :

All subcontractors shall ablde by all terms and conditions of the contract. if
additional subcontractors are required during the contract, the contractor shall
obtain written approval from ETF prior to the subcontractor's commencement of

work.




All subcontractors shall be agents of the contractor and shall hold ETF harmless
hereunder for any loss or damage of any kind occasioned by the acts or
omissions of contractor's subcontractors, their agents or employees.

116 COOPERATION WITH OTHER VENDORS OR CONTRACTORS:
The contractor shall fully cooperate with any other contractor ETF may engage to
perform additional work under the contract. The contractor shall not commit any
act that interferes with the performance of work by any other contractor or by
ETF. The contractor shall cooperate with ETF and any other State agency
working with ETF, hardware manufacture representatives, system soflware
suppliers, and communications systems suppliers in designing, programming,
and testing any software being developed.

117 FORGCE MAJEURE--ADDITIONAL .
If the contractor is prevented from performing any of its obligations In whole or in
part under the contract as a result of an act of God, war, civil disturbance or any
other cause bayond its control, then such nonperformance shall not be grounds
for the assessment of liquidated damages or any other remedy. Immediately
upon the occurrence of any such event, the contractor shall commencs to use
reasonable efforts to provide to the fullest extent practicable, comparable
patformance. Comparability will be determined by ETF, and such determination
shall be reasonable under the circumstances. During any such period, the
contractor shall continue to be responsible for all the costs and expenses related
to such alternative performance. This section shall not be construed as relieving
the contractor of Its responsibility for any obligation or for any obfigation being
performed by a subcontractor or supplier of services, unless the subcontractor or
suppller was prevented from performing such obligation by one of the events set

forth above. -

118 KEY PERSONNEL AND PERSONNEL CHANGES:
Contractor shall furnish ETF with a means of identifying all key personnel
assigned to perform work under the contract and furnish ETF with security

credentials on these personnel, if requested.

The contractor may not divert key personnel for any perlod of time except in
accordance with the procedure identified in this section. The contractor shall
provide a notice of proposed diversion or replacement to the project director at
least sixty (60) days in advance, together with the name and gualifications of the
person(s) who will take the place of the diverted or replaced staff. Afleast thirty
(30) days before the proposed diversion or replacement, the project director shall
notify the contractor whether the proposed diversion or replacement is approved
or rejected, and if rejected shall provide reasons for the rejection. Such approval
by ETF shall not be unreasonably withheld or delayed.

~ Replacement staff shall be on-site at least two (2) weeks prior to {he departure
date of the person being replaced. The contractor shall provide ETF with
reasonable access to any staff diverted by the contractor.
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1.20

Replacement of key personnel who have terminated employment with the
contractor shall be with persons of equal ability and qualifications. ETF shall
have the right to conduct separate interviews of proposed replacements for key
personnel. ETF shall have the right to approve, in writing, the replacement of key
personnel. Failure to promptly replace key personnel who have terminated their
employment with the contractor within seven (7) calendar days after departure
shall entitle ETF to liquidated damages of three thousand dollars ($3,000) for
each and every day thereafter until said replacement Is accomplished.

Any of the contractor's staff that ETF deems unacceptable shall be promptly and
without delay removed by the contractor from the SVRS project and replaced by
the contractor within thirty (30) calendar days another employee with acceptable
experience and skills subject to the prior approval of ETF. Such approval by ETF

will not be unreasonably withheld or delayed. :

ETF may require work that is not covered by the contract, If requested by ETF to
perform additional work, the contractor will provide individuals to perform work at
the hourly rates set forth in the cost proposal - Appendix C.

LEGAL RELATIONS:
The contractor shall at all times comply with and observe all federal and State
laws, local laws, ordinances, and reguiations that are in effect during the period

of the contract and that in any manner affect the work or its conduct.

In carrying out any provisions of the contract or in exercising any power or
authorlty granted to the contractor thereby, there shall be no personal liability
upon ETF, it being understood that in such matters ETF acts as agent and

representative of the State,

MINORITY BUSINESS SUBCONTRACTORS:

The State Is committed to the promotion of minority business in the State's
purchasing program and a goal of placing 5% of its total purchasing dollars with
cerlified minority businesses. Authority for this program is found in $8.15.107(2),
16.75(4), 16.75(5) and 560.036(2), Wis. Stats. ETF is committed to the
promotion of minority business In the State's purchasing program.

The State policy provides that minority-owned business enterprises certified by
the Wisconsin Department of Commerce, Bureau of Minority Business
Develapment should have the maximum opportunity to participate In the
performance of its coniracts. The contractor is strongly urged to use due
diligence to further this policy by awarding subcontracts to minority-owned
business enterprises or by using such enterprises to provide goods and services
incidental to this contract, with a goal of awarding at least 5% of the confract

price to such enterprises.

The contractor shall furnish appropriate quarterly reports about its effort to
achieve this goal, including the identities of such enterprises certified by the

 Page



Wisconsin Department of Commerce and their contract amount, ETF wili provide
the format for the reporting.

A listing of certified minority businesses, as well as the services and commodities
they provide, is available from DOA, Office of the Minority Business Program,
608/267-7806. The listing is published on the Internet at.
htto://www.doa.state.wi.us/dsas/mbe/index.asp.

1.21 PERFORMANCE DOCUMENTATION: _
Contractor shall furnish ETF with the following documentation, which shall be in

form and substance at least equal to comparable material generally in use In the
industry in the following quantities:

DOCUMENTATION
User's Manual
Systems Manual
Operating Manual
User Training Manual
Programming Manual -
Data Dictionary

The original documentation and any updates shall be delivered within two
businass days of the delivery of the software. Online documentation shall be
updated within two business days of the delivery of the software.

1.22 PROGRESS REPORTS:
Contractor shall submit a monthly progress report to the ETF contract
administrator. The progress report shall describe the status of contractor's
performance since the preceding report, including the products delivered and the
progress expected to be made in the next succeeding period. Each report shall
describe contractor's activities by reference to the schedule of deliverables

included in ETF's approved Implementation Plan.

1.23 PROMOTIONAL ADVERTISING/NEWS RELEASES:
Reference to or use of the State, any of its departments, agencies or other
sublinits, or any State official or employee for commatclal promotion is
prohibited. News releases pertaining to the contract shall not be made without
prior approval of ETF. Release of broadcast e-mails pertaining to the contract
shall not be made without prior written authorization of ETF.

1.24 RESPONSIBILITIES UPON TERMINATION OR CANCELLATION:
Upon termination or cancellation of the contract by ETF, the coniractor shall, if
requested by the contract administrator at least sixty (60) calendar days prior to
such termination, provide reasonable training for ETF and/for continued -
performance of the services spedified in the contract for up to six months,
commaencing with the date of termination. For providing such training or
continued service, after the term of the contract, ETF shall pay the contractor at
the hourly rate set forth in the contract. ETF shall also have the right,
immediately upon demand, to obtain access to and possession of all its
properties held by the contractor, including, but not limited to, current coples of all
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1.256

1.26

1.27

1.28

deliverables, source code and the documentation for which the contractor has
received reimbursement. '

RIGHT TO PUBLISH: .
The contractor shall be allowed to write and have such writing published provided

the contractor has written approval from ETF before publishing writings on
subjects associated with the work under the contract.

SEVERABILITY: -
If any provision of the contract is declared or found fo be filegal, unenforceable,

or void, then both parties shall be refieved of all obligations under that provision.
Performance under the remalning terms of the contract shall continue.

SITE RULES AND REGULATIONS:
The contractor's employees and agents, while on the State's premises or in the

presence of State employees, shall comply with the State's work rules and
reguiattons applicable to the work site.

Neither party shall require waivers or réleases of any personal rights from
representatives of the other in connection with visits to its premises and both
parties agree that no such releases or waivers shall be pleaded by them in any

action or proceeding.
SOFTWARE OWNERSHIP:

ETF shall have a royalty-free, non-exclusive, and irrevocable license to
reproduce, publish, or otherwise use, and to authorize others within the State to
do so, all as-built and delivered application software including, but not limited to,
all executable code, instructions, files, design documentation, program
documentation and all other documentation comprising the system acquired by
ETF as a result of the RFB and modified by contractor under the terms of the

contract,

Ownership of software developed exclusively under this contract will be the
property of ETF unless incorporated into the contractor’s product.

The contractor shall notify ETF of all third-party software licenses, and shall
ensure that they are executed (signed) by ETF or are otherwise assigned to ETF.

The contractor shafl convey to ETF, upon request or within thirty (30) days of
final acceptance by ETF, and in a form and format acceptable to ETF in
accordance with the contract, copies of documentation, operating instructions
and procedures, final training materials including video presentations and
computer based training programs, and all data processing programs, or portlons
thereof, which are part of the system whether developed by the employees of the
contractor or any subcontractor as part of the contract.

All contractor proprietary tools, methodologles, and commercially-developed off-
the-shelf software products used by the contractor in the production and creation
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of the system, including contractor internal work manuals, procedure manuals,
and internal writings and materlals are not subject to the provisions of this section
as long they are not required to maintain.and operate the system independently

upon conclusion of the contract.

1.20 SOURCE CODE ESCROW:
The contractor shall maintain source code for all software and modifications in an

escrow account for the benefit of ETF. The source code shall be deposited Into
the escrow account within two (2) business days following ETF acceptance. ETF
maintains the right to examine the escrow account for the purpose of verifying
the correctness and completeness of the source code. Costs for the escrow
account storage shall be borne by ETF. In the event that the contractor fails to
maintain a current and correct source code in the escrow account after final
acceptancs, the contractor shall be liable for daily liquidated damages of one
thousand dollars ($1,000) from the date of acceptance until the current and
correct source code deposited in the escrow account,

In the event that the contractor is unable to support and maintain the software
provided under this contract, ETF shall have the right to access and utilize the
source code deposited In the escrow account. '

1.30 STANDARDS: .
All software delivered under this contract shall be developed by contractor to

operate on the State's equipment and software system as specified in ETF's
contract,

Contractor guarantees that all software and other products delivered shall comply
with the State's applicable standards as set forth in ETF's and/or DET’s data
processing standards manual, or as otherwise specified in ETF's contract. The
State will make every reasonable accommodation to its standards and
procedures to enable contractor's licensed software to operate efficlently and

effectively on the State's computer system.

All products or elements to be delivered hereunder shall comply with all
applicable provisions of standards or draft standards issued by the American

National Standards Institute,

The performance of work and services pursuant to the contract shall conform to
the requirements of the contract and to the highest possible professional

standards.

1.31 TERMINATION AT WILL:
1.31.1 ETF may terminate the contract at will by delivering thirty (30) days written

notice to the contractor. Upon such termination, ETF’s liability shall be
limited to the actual cost incurred in carrying out the project as of the date
of the termination, Including any termination expenses having the prior
approval of ETF. Contractor shall be entitled to compensation for partially
completed defiverables equal to the percentage of completion of each
such deliverable as determined by ETF, multiplied by the corresponding
progress payment set forth In the contract, All outstanding liquidated
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1.32

damages or late performance fees shall be deducted from any such
_.compensation.

1.31.2 The contractor may terminate the contract at will upon ninety (90) days
wiltten notice to ETF. Upon such termination, the contractor shall refund
to ETF any payment made to the contractor that exceeds the actual costs
incurred in carrying out the project as of the date of termination, plus any
termination expenses incurred by ETF. Contractor shall also pay to ETF
any outstanding liquidated damages or late performance fees. Further,
and notwithstanding the provisions of Section 9.2.45 (Software
Ownership), the contractor shall make available to ETF, without restriction,
all then-current source code so that ETF may continue the development of
the system.

1.31,3 The party terminating the contract shall be reimbursed by the other party
for all reasonable costs and liabilities which are applicable to any period
after such termination and for all reasonable excess costs that such party
incurs as a direct result of such termination; provided, however, that:

1.31.4 In the event of termination by ETF, the contractor shall not receive
reimbursement for any loss of anticipated profits.

1.31.5 In the event of termination by the contractor, ETF shall not receive
reimbursement for any loss of increased praductivity expected to result
from the maintenance or modification of the system;

Both parties hereto shall use reasonable efforts to minimize the costs of
termination,

1.31.6 In any event, the period during which such costs shall be computed shall
not extend beyond the expiration date of the contract and such costs shall
not duplicate any payments made for completed deliverables, nor exceed
the amounts that would otherwise have been due had they been
completed.

1,31.7 Upon a termination at will, each party shall return to the other within thirty
(30) days all papers, materials and other properties of the other party held
by each for purposes of executing work under the contract. [n addition,
each party shall assist the other in the orderly termination of the confract
and the transfer of all aspects thereof, tangible or intangible, as may be
necessary for the ordetly, nondisruptive business continuation of each

party.

WARRANTY:
1.32.1 Contractor shall be responsible for the delivery of a fully functioning BPS.

Contractor watrants that the software delivered hereunder shall, af the
time of delivery, be fres from defects in manufacture or materials and shall
meet the specifications set forth in ETF's contract, or confractor shall
without charge to ETF correct any such defects and make such additions,
madifications, or adjustments to the software as may be necessary {0
keep the software in operating order in accordance with such

specifications.
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1.32.2 The contractor warrants all delivered software under the contract against
defect for a period of commencing with final acceptance and ending 12
consecutive months later. Such corrections shall commence within forty-
eight (48) hours after ETF's written notification to contractor, This
wairanty petiod shall cover all delivered programs, documentation,
reports, procedures and other items/services provided under the contract.
Such items shall comply with the specifications in the contract.

1.32.3 The contractor's liability with respect to this warranty is limited to the
correction of errors and defects in all delivered work products throughout -
ETF and replacement of Incorrect or defective work products within three
(3) weeks of formal written notice by the contract administrator of such
deficiencies; or using all due diligence, such longer period as may be
approved by the contract administrator, such approval not to be
unreasonably withheld or denled. Such correction of errors and defects
shall be made at no additional cost to ETF. If the contractor falils to repair
an Identified error or defect within such period, or fails to proceed with due
diligence to effect such repair, the contract administrator may, at his or her
option, after prior written notice to the contractor of not less than five ()
business days, act to repair such error or defect and the contractor shall
be required fo reimburse ETF for all reasonable costs incurred in effecting
stich repair. In the event that the limited remedy of repair resuits in the
contractor being unable, after diligent effort, to repair the error or defect,
then the contractor shall be liable for the difference in the value of the
delivered work products as originally warranted and specified and the
value of the deliverad work products as operating with the non-repairable
error or defect,

1.32.4 The contractor further warrants that the items furnished by the contractor
to ETF shall perform as describad by the contractor in its response to
ETF's RFB, as updated by subsequent project design documents.

1.32.5 All releases, modifications, and fixes subssqguent to the warranty period
shall be subject to an acceptance by ETF and shall be warranted by the

contractor for 180 days.

PART 2 — PAYMENT INFORMATION

2.1 Invoices must itemize categories of expenses actually incurred.

2.2 The Department shall make payment to the vendor according to the Payment
Schedule in Section 2.4, for invoices submitted in triplicate to the following

address:

Accounts Payable

Department of Employes Trust Funds
P O Box 7931

Madison, Wl 53707-7931




2.3  Approved payment shall be made to the vendor within 30 calendar days of
receipt of a proper invoice in accordance with the Payment Schedule in Section
8.4, unless the Department notifies the vendor in writing.

24 Paymentschedule. Invoices for actual incurred expenses shall be accepted
and processed for payment within 30 days of recelpt. .

PART 3 — STANDARDS, POLICIES, PROCEDURES AND GUIDELINES

3.0 Standards, Policies, Procedures and Guidelines
Explain how the vendor will comply with ETF development standards and
mutually agreed upon performance standards.

PART 4 - DELIVERABLES

4.0 Deliverable Review and Approval
Explain how the vendor will comply with the anticipated deliverable review and
approval process. ETF will review each deliverable for content, format,
thoroughness, compliance with specifications, and where applicable, meeting
acceptance test criteria. ETF will respond to the system vendor within a length of
time agreed upon during contract negotiations, and no later than 20 business
days. If ETF rejects the deliverable, the vendor will have three (3) working days
to acknowladge the corrections and five (5) working days to correct the
deliverables for resubmission of deliverables to ETF. A deliverable is considered
complete for a given milestone when the required number of copies of the
approved deliverable is accepted by the ETF. The project is considered
complete with the acceptance of all system vendor dsliverables, and wairanty.




SECTION D. COST PROPOSAL AND PAYMENT SCHEDULE

Part 1 -- Cost Proposal

- Refer to Attachment #1, Cost Worksheet.




APPENDIX A
RFB #ETJ0018

Bidder’s Checklist

Mandatory —
This appendix must be completed w:th bld

( ) 1. GOVER LETTER/VENDOR GERTIFICATIONS
( ) 2. SIGNED STATE AGREEMENTS

Appendix B — Business & Technical Requirements

Appendix G — Designation of Confidential and Proprietary information
Appendix D — Terms and Conditions

Appendix E — Lobbying Disclosure Form

Appendix F — Vendor Information and Reference Sheets

Appendix G-- Business Associate Agreement

{ ) 3. RESPONSE TO SECTION B: BIDDER QUALIFICATIONS

« ) 4. RESPONSE TO APPENDIX B,

5. SIGNED RESPONSE TO ATTACHMENT #1 COST WORKSHEETS
AND INSTRUCTIONS

BIDDER VENDOR NAME: : DATE:

AUTHORIZED REPRESENTATIVE:

A-1
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Department of Employgel rust Funds
P.O. Box 7931,
Mad!son Wi 53707#931

ACCUMULATED LEAVE CERTIFICATION
Wis. Stal. § 40.05 {4) (b) and Wis. Slal. § 40.02 (25) (b} and (bc)

Complete this form for each terminating
employee who;

1s'age 55 or over {age 50 if prolective occupation); OR

Is applylng for a disabllity benefit; OR

Dled; OR

Quallf ies for delayed slck leave usage under 1991 WA 39 {Public Official); OR
Qualifies for delayed sick leave usage under 2003 WA 33 (Employee terminating
after 20 years service but not eligible for immediate annuity)

G

THIS FORM MUST BE SUBM!TTED WITHIN 30 DAYS AFTER TERMINATION. DO NOT SUBMIT BEFORE TERMINATION. TYPE OR PRIN TIN INK,
EMPLOYEE INFORMATION

Namae (Last, Flrst, Middle, Former}

Soclal Securily Number Blrihdale (:WWDD/YY)

Address (Sireet or P.Q. Box No,, Cily, State, ZIp Code)

Employment Category

1 ves

[ Ne

1 Non-Teachsr ] Teacher
Gender Termination Date or Date of Death {umbivy) Reason for Termination (see abova}
P -
Ol Mals [ Female + O Refirement - Eligivle 3 ] Death 601 WA33
2] Relirement-Disabled 4[] WA 39
Posi¥on Yile
Doss employee have stale health insurance Is spouse employed by Slate of Wlsgonsln? 1s employas a dependont on spouse's STATE
coverage? I} Yes’ 1 i coniract?
£1. Don't Know' i} N N'IA"S dvYes [No {1 DoniKnow

HEALTH PLAN INFORMATION (Compleie Spouse’s health plan lnformat[on i employee isa dependenl on spouse’s sfale conlrach)

Health Plan

Coverage Type Group No.

[} Single

Health Plan Cede

[ Family

SPOQUSE/DEPENDENT INFORMATION

Name {Last, Firs

{, Middte, Former)

Soclal Securlly Number Birthdale (o)

CERTIFICATION OF ACCUMULATED LEAVE

a) Enter unused sick leave hours {enter & if none)

* NOTE: Inmost
cases the highsst

b} Add other creditable leave hours (see insteuctions in Health Insurance Manual)

basic pay will be
used, howeaver lhere

ET-4306 (REV 03/2006)

¢} Tolal Hours (a + b) are sorr;e excepf— )
‘ P
d) Highest Basic Pay Rate as Slate Employee $ :‘:Ef,m&a;:r;z;?_
\ i I
€} Amount Certified (¢ x d) r';graegsf'ﬁg‘;n shor
FOR EMPLOYER USE ONLY employees. For
sonie employees
Senlorily Date: I Bargaining Unil: fine g) will be celew
s lated using the
Years of service squal to or less than 24 ending base pay
Years of service grealer han 24 b - g‘:;‘;lg;égfﬂgquash
) Enter Supplemental Sick Leave hours {include oxira’600 hours. !f a;fpij,t‘;ablei) ;";;:;;‘;?:ggg"
E R pay rales during the
g) Highest Basic Pay Rale as State Employee® e -1 R iohest yoars,
h i ' Contact tiie Oifice
y Amount ceriifled (fx g) S Stata Employ-
Enter a Y In the box if the exira 500 hours are Included rrflen; R(talfaﬂons for
charificafion.
TOTAL AMOUNT CERTIFIED {e + h) $ '
Premiums have baen paid for coverage through (MMIYY) !
EMPLOYER INFORMATION Group No.
Date (WDDYY) Stgnature of Agent Contact Name and Phone Employer Name
PR’
FOR EMPLOYEE TRUST FUNDS USE ONLY
Effec. Dale vy Coverage Type Pramium Amount Submit to ETF af above address.
i k Keep a capy for your records.
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Appendix B
RFB #ETJ0018

Mandatory Requirements

This appendix must be completed with bid.

ETJ0018 MANDATORY REQUIREMENTS

The following requirements are mandatory and must be met by any
vendor who submits a bid. Failure to comply with one or more of the
mandatory requirements may automatically disqualify the bid.

Check
One

YES | NO

1. The firm has no conflict of interest with regard to any other work performed by
the firm for the State of Wisconsin.

2. The firm adheres to the instructions in this RFB on preparing and submitting
the bid.

3. The firm has not been suspended or debarred from performing government
work and has not been the subject of any disciplinary action or inquiry during
the past five years.

4. The firm has a minium four years experience with the WRS and the BPS.

5. The firm's level of expertise and experience will be evaluated based on the
responses submitted to Section B. Using the Reference Sheet in Appendix F,
provide at least three references. Each reference must identify the state or plan

for which you have provided similar services.

6. The firm agrees to meet all contractual requirements as stated in Section B
and Appendix D, and the Business Associate Agreement in Appendix G.
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APPENDIX C
RFB #ETJ0018
Designation of Confidential
and Proprietary Information

Mandatory —
This appendix must be completed with bid.

STATE QF WISCONSIN
DOA-3027 N{RO1/08)

-The attached material submitted in response to Bid #ETJ0018 includes proprietary and
confidential information which qualifies as a trade secret, as provided in s. 19.36(5),
Wis. Stats., or is otherwise material that can be kept confidential under the Wisconsin
Open Records Law. As such, we ask that certain pages, as indicated below, of this bid
be treated as confidential material and not be released without our written approval.

Prices always become public information when bids are opened, and therefore cannot
be kept confidential.

Other information cannot be kept confidential unless it Is a trade secret. Trade sacret Is
defined in 5. 134.90(1)(c), Wis. Stats. as follows: "Trade secret" means information,
including a formula, pattern, compilation, program, device, method, technique or
process to which all of the following apply:

1. The information derives independent economic value, actual or potential, from not
being generally known to, and not being readily ascertainable by proper means by,
other persons who can obtain economic value from its disclosure or use.

2. The information is the subject of efforts to maintain its secrecy that are reasonable
under the circumstances. :

IN THE EVENT THE DESIGNATION OF CONFIDENTIALITY OF THIS INFORMATION
IS CHALLENGED, THE UNDERSIGNED HEREBY AGREES TO PROVIDE LEGAL
COUNSEL OR OTHER NECESSARY ASSISTANGCE TO DEFEND THE DESIGNATION
OF CONFIDENTIALITY AND AGREES TO HOLD THE STATE HARMLESS FOR ANY
COSTS OR DAMAGES ARISING QUT OF THE STATE'S AGREEING TO WITHHOLD

THE MATERIALS.

Failure to include this form in the bidfproposal response may mean that all information
provided as part of the bid/praposal response will be open to examination and copying.
The State considers other markings of confidential in the bid document to be insufficient,
The undersigned agrees to hold the State harmiess for any damages arising out of the
release of any materials unless they are specifically identified above.

C-1




We request that the following pages from our response to Bid #ETJ0018 not be
released (indicate Section, Page # and Topic):

Section Page # Topic

Company Name

Authorized Representative

(Signature]

Authorlzed Reapresentative

(Type or Print)

Date

This document can be made available in accessible formats to qualified individuals with
disabilities.

C-2




APPENDIXD
RFB #ETJ0018

Standard Terms and Conditions
| and .
Supplemental Standard Terms
And Conditions for
Procurements for Services

Vendor agrees to the Terms and Conditions as stated in this Appendix D. Exceptions
must be listed in the transmittal letter as required in Section A, Part 2.4

D-1



Standard Terms and Conditiohs (Request for Bids / Proposals)

Wisconsin Department of Administration

Chs. 16, 19, 51
DOA-3054 (R106/2005)

SPECIFIGATIONS: The specifications In this requast are the minimum acceptable. When spscific manufacturer and model
numbers are used, they are fo esiablish a deslgn, lype of construction, quallty, functlonal capability and/or
performance level desired. When allernales are bld/proposed, they must be ldentiffied by manufacturer, stock
number, and such other Information necessary to establish equivalency. The Slate of Wisconsin shall be the sole
judge of equivalency. Biddersiproposers are cautioned lo avold bidding alternales {o the specifications which may

result in rejection of thelr bidfproposal,

2,0 DEVIATIONS AND EXGEPTIONS: Deviatlons and exceptibns from orfginal text, terms, condiilons, or specifications
shall be described fully, on lhe bldder's/praposer’s lsflerhead, signed, and attached to the request. In the absence of
such stalement, the bidfproposal shall be accepled as In strict compliance with alf tarms, conditions, and specifica-

tions and e bidders/proposers shall be held liable.

30 QUALITY: Unless otherwise Indlcaled in the request, all materlal shall be first quality. ftems which are used,
demonstralors, obsolete, seconds, or which have heen discontinued are unacceptable without prior writlen approval

by the Slale of Wisconsin.

40  QUANTITIES: The guantitles shown on this request are based on estimated neads, The state reserves the right lo
increase or decrease guanlilies to meet actual neads.

50 DELIVERY: Delivarles shall be F.CLB. deslination frelght prepald and included unless otherwise specified.

6.0 PRICING AND DISCOUNT; The State of Wisconsin qualiffes for governmental discaunts and its educationat institu-
tions also qualify for educational discounts. Unit prices shall reflect these discounts,

6.1 Unit prices shown on the bidfpraposal or centract shall be the price per unit of sale {e.g., gak, ¢s., doz, ea.} as
stated on the request or contracl, For any given item, the quanlity multiplied by the unlt price shall establish
{he extendad price, the unit price shall govern in the bid/proposal evaluation and contract adminisfration.

6.2  Pricos ostablished In confinuing agreements and lorm contracls may be lowered due lo general market
conditions, but prices shall not be subject to increase for ninety (90} calendar days from the date of awerd,
Any increase proposed shalf be submillted lo the confraclling agency thirly (30) calendar days before the
proposed effeclive date of lhe price Increase, and shall be limiled to fully documented cost increases to the
conlractor which are demonsirated to be indusiry wida. The condlions under which price Increasoes may be
granted shall be expressed In bid/proposal documents and conlracts or agreements.

6.3 In determinalion of award, discounts for early payment wilf only be constdered when all other conditions are
equal and when payment terms allow al least fileen {16) days, providing the discount terms are deemed

favorable, All payment terms must allow the option of net thiry (30}.
7.0  UNFAIR SALES ACT: Prices quoted lo the State of Wisconsin are not governed by the Unfalr Sales Act.

8.0 ACCEPTANCE-REJECTION: The State of Wisconsin reserves the right to accept or reject any or all
hids/proposals, lo walve any technicality In any bid/proposal submilted, and lo accept any part of a bl/propesal as

deemed 1o be in the besl interests of the State of Wisconsin.

Blds/proposats MUST be dale and lime stamped by fhe soliciting purchasing office on or befora the dale and time
that the bidfproposal Is due. Bids/proposals date and time stamped In another office will be rejected. Receipt of a
bidiproposat by the mall system does not conslitule recolpt of a bidiproposal by the purchasing office.

0.0 METHOD OF AWARD: Award shall be made lo the lowest responsible, rasponsive bldder untess othenwise
specified. _

10.0 ORDERING: Purchase orders or releases via purchasing cards shall be placed directly {o the conlractor by an
authorized agency. No other purchase orders are authorized.

1.0 PAYMENT TERMS AND INVOIGING: The State of Wisconsln rormally will pay properly submilled vendor involces
within thirty {30} days of recelpt providing goods andfor services have been delivered, Installad {if required), and

accepted as specified.



120

13.0

14.0

16.0

16.0

17.0

18.0

19.0

Invoices presenled for payment must be submilted In accordance with instructions conteined on the purchase order
including reference to purchase order number and submitlal to the correct address for processing.

A goad fallh dispute creates an exception to prompt paymant.

TAXES: The State of Wisconsin and ils agencles are exempt fram payment of all federal tax and Wisconsin stale
and local faxes on its purchases except Wisconsin exclse taxes as described helow,

The Stale of Wisconsin, Indluding all lls agencies, Is required to pay the Wisconsin exclse or occupalion tax on its
purchase of beer, liquor, wine, cigarettes, tobacco products, motor vehicle fusl and ganeral aviatlon fuel. However,
it Is exempl from payment of Wisconsin sales or use tax on its purchases, The State of Wisconsin may be subject
to othar states' taxes on its purchases In that slate depending on the faws of that slate, Conlractors performing
construction activities are required lo pay stale use fax on the cost of malarials, ’

GUARANTEED DELIVERY: Fallure of the contractor to adhere lo delivery schedules as specified or lo prompily
replace rejected materials shall render the contractor flable for all costs in excess of the contract price when
allernale procurement is necessary. Excess costs shell Include lhe adminisirative cosls.

ENTIRE AGREEMENT: These Standard Terms and Conditions shall apply to any conlract or order awarded as a
result of this request excepl where speclal requiroments are slated elsewhere in the request; in such cases, the
speclal requirements shall apply. Furiher, the wrilten contract andfor order with referenced parls and allachments
shall constitule lhe entire agreement and no other terms and condifons In eny document, acceptance, or
acknowledgment shall be effactive or blnding unless expressly agresd fo in wriling by the contracting authorily.

APPLICABLE LAW AND COMPLIANCE: This coniract shall be governed under the laws of the Slate of Wisconsin.
The contractor shall at all imes comply with and observe all federal and state laws, local laws, ordinances, and
regulations which are In effect during the peilod of this conlract and which in any manner affect the work or lls
conduct. The State of Wisconsin reserves Ihe fight to cancel this contract if the contractor falls to follow the
requirements of s. 77.66, Wis. Stats., and related stalutes regarding certificalfon for collection of sales and uss lax.
The State of Wisconsin also reserves the right to cancel Ihis contract with any federally debarced conteactor or a
conlragtor that Is presently identifted on the list of pariles oxcluded from federal procurement and non-procirement

contracts.

ANTITRUST ASSIGNMENT: The conlractor and the State of Wiscansin recognize that in acluat economic praclice,
avercharges resulling fram antitrust violations are In fact usually borne by the Stale of Wiscansin {purchaser).
Therefore, lhe contrastor iereby asslgns to the State of Wiscensln any and all clalms for such overcharges as lo
goads, materials or services purchased in connoction with this confract.

ASSIGNMENT: No right or duty in whole or In part of the conlractor under thls contract may be asslgned or dele-
gated wilhout the prior wrllfen consent of the State of Wisconsin,

WORK CENTER GRITERIA: A work center must be cerliffied under g. 16,752, Wis. Stals,, and must ensure that
when engaged In tha produgtion of materials, supplies or equipment or the performance of contraclual services, not
less than sevenly-five percent (75%) of the total hours of direct labor are performed by severely handicapped

indlviduals.

NONDISCRIMINATION / AFFIRMATIVE ACTION: In connection with the performance of work under this confract,
1he conlraclor agrees not to discrminate against any employee or applicant for employment because of age, race,
refigion, color, handicap, sex, physical condillon, developmental disabiiily as dafined in s. 51.01(5), Wis. Stals,,
sextiat orfentation as defined in s. 111.32(13m), Wis. Stats., or national origin. This provislon shall include, but not
be limlted to, the followlng: employment, upgrading, demolion or transfer; rocruilment or recruilment advertising;
tayoff or terminallon; rates of pay or olher forms of compensation; and selection for lralning, Including appron-
ticeship. Excapt with respect to sexual orientalion, the contractor further agrees to lake affirmative aclion to ensure

equal employment opportunities.

184 Conlracts estimated to be over twenty-five thousand dollars {$25,000) require the submission of a wrilten
affirmative aclton plen by he confraclar, An exemption oceurs from hls requirement if the contractor has a
workforce of tess than wenty-five {(25) employess, Witiin fifleen (15) working days after the contract is
awarded, the contraclor must submit the plan to the contracling state agency for approval, Instructions on
preparing the plan and technical assistance regarding this clause are available from ihe contracling state

agency.

19.2 The contractor agrees to post in conspicuous places, avaflable for employses and applicants for employment,
a nollce 1o be provided by the contracting state agoncy that sels forth the provislons of the State of

Wisconsin's nondisceimination law,
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19.3 Fallure to comply with the condiions of this clause may result in the contractor's bacoming declared an
“insligible” contractor, lermination of the contract, or withholding of payment.

PATENT INFRINGEMENT: The contractor selling to tho Stale of Wisconsin the artictes described hereln
guarantees the arlicles were manufactured or produced In accordance with applicabte federal labor laws. Further,
thal the sale or use of the articles described herein will not Infringe any Unlied Slates patent. The contractor
covenants that 1t will at lis own expense defend every suit which siall be broughl against the Stale of Wiscaonsin
{provided that such contracter Is promplly notlfted of such suit, and all papers thereln are deliverad lo it} for any
alleged infringement of any palent by reason of the sale or uss of stuch arlicles, and agrees that it will pay all costs,

damages, and profils recoverable In any such sull.

SAFETY REQUIREMENTS: All materials, equipment, and supplles provided to the State of Wisconsin must comply
fully with all safety requirements as set forth by the Wisconsin Adminisirative Code and ali applicable OSHA

Standards.

WARRANTY: Unless olherwise specifically stated by the bidderfproposer, equipment purchased as a resuit of this
request shall be warranted agalnst defects by the hidder/proposer for one (1) year from date of recelpl. The
equipment manufacturer’s standard warranty shall apply as a minimum and must be honored by the contractor,

INSURANCE RESPONSIBILITY: The conlractor performing services for the State of Wisconsin shall:

234 Maintain worker's compensation Insurance as required by Wisconsin Stalutes, for all employees engaged in
Iha work,

232 Malntaln commercial liability, bodlly Injury and properly damage insurence agalnst any clalm(s) which might
ocour In carrying out this agreement/contract. Minimum coverage shall be one milllon doliars {$1,000,000)
iabllily for bodily Injury and properly damage including products flabillly and completed operations. Provide
motor vehicle insurance for all owned, non-owned and hired vehicles that are used In carrying out lhis
confract. Minlmum coverage shalfl be one miilion dollars {$1,000,000} per ocourience combined sfngle timit

for autcmobile llability and proparly damage,
23.3 The state reserves the righl to require higher or Towsr fimils where warcanted.

CANCELLATION: The Stale of Wisconsin reserves the right to cancel any contract in whole or In part without
penalty due to nonappropriation of funds or for faifure of the coniractor to comply with terms, condltions, and

specificallons of this contract.

VENDOR TAX DELINQUENGY: Vendors who have a dellnguent Wisconsin tax liabillty may have thefr paymentls
offset by the State of Wisconsin.

PUBLIC RECORDS AGCESS: Itis the intention of tha state to maintain an open and publlc process in the solicita-
tion, submission, review, and approval of procurement activities, ‘

Bid/proposal openings are public unless otherwlse specified. Records may not be avallable for public Inspection
prior to issuance of the notice of Intent to award or the award of the conlract.

PROPRIETARY INFORMATION: Any resirictions on the use of data contained within a requesi, must be clearly
slated In the bidfproposal Hself. Proprietary Information submilled in response lo a aquest will be handled In
accordance with applicable State of Wisconsin procursment reguiations and lhe Wisconsin public records faw.
Proprletary resldctions normally are not accepled. However, when accepled, It Is the vendor's responsibllity to
defend the delermination in the evenl of an appeal or ltigation.

274 Data contalned In a bid/proposal, all documentatlon provided therein, and innovations developed as a result of
the contracled commodities or services cannot be copyrighted or palented. Al dala, documentation, and
Innovations hecome the properly of the Stale of Wisconsin.

27.2  Any material submitled by the vendor In response lo this raquest that the vendor considers confidential and
proprietary information and which qualifies as a trade secrel, as provided in s, 19.36(5), Wis. Stals., or
material which can be kept confidential under the Wisconsin public records faw, must be identified on a
Deslgnalion of Confidential and Proprietery fnformation form {DOA-3027). Bidders/proposers may request the
form If it is not part of the Reguest for Bid/Request for Proposal packago. Bld/proposal prices cannot be held

confidentlal.
DISCLOSURE: If a state public official (. 19.42, Wis, Stats.), a mamber of a state public official's Immedlate famlly,

or any organization in which a state public official or a mermber of the officlal's immediate family owns or conlrols a
ten percent (10%) Interest, Is a party to s agresment, and if ihls agreement involves payment of more than three
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ihousand dollars {$3,000) wilhin a twelve {12} month period, this contract Is voidable by the stale unfess appropriate
disclosure is made according 1o 5. 19.45(6), Wis. Stats., before slgning the conlract. Disclosure musl be made {o
ihe State of Wisconsin Ethics Board, 44 East Miffin Strest, Suite 601, Madlson, Wisconsin 53703 (Telephone 608-

266-8123).

State classified and former employees and ceriain University of Wisconsin faculty/staff are subject to separale
disclostre requiremants, s. 16.417, Wis, Stals.

REGYCLED MATERIALS: The Slate of Wiscansin is required io purchase products incorporating recycled mate-
rials whenever technically and economically feaslble. Bidders are encouraged to bid products wilh recycled content

which meet spacifications.

MATERIAL SAFETY DATA SHEET: I any ltem(s} on an order(s) resulling from this award(s) is a hazardous
chemical, as deflned under 20CFR 1910.1200, provide one (1) copy of a Material Safely Data Sheel for each item

with the shipped container(s) and one (1) copy with the invoice(s).

PROMOTIONAL ADVERTISING f NEWS RELEASES: Reference lo or use of the State of Wisconsln, any of Its
departments, agencles or ofher subunils, or any state official or employes for commerctal promoiton is prohiblled.
News releases pertalning to this procurement shall not be made without prlor approval of the Stale of Wisconsin.
Release of broadcast e-malls pertaining to this procurement shall not be made without prior wrilten autherization of

the conlracting agsncy.

HOLD HARMLESS: The contractor will indemnify and save harmless the State of Wisconsin and all of its officers,
agents and employaes from all sulls, actions, or claims of any character brought for or on account of any injurles or
damages recelved by any persons or property resulting from lhe operafions of the coniraclor, or of any of lis
conlractors, In proseculing work under this agreement, '

FOREIGN CORPORATION: A foreign corporation {any corporation other than a Wisconsia corporation) which
becomas a paily to ihis Agreement Is required io conform to all the requirements of Chapter 180, Wis. Slals,,
relaling to a foreign corporation and must possess a certificate of authorily from the Wisconsin Dapartment of
Financlal Institutions, unless the corporation is fransacting business in Interstate commerce of is olhenyise axempt
from the requirement of oblalnlng a certificale of autiorlly. Any forelgn corporation which destres o apply for a
cettificate of aulhority should contact the Department of Financiat Instituions, Division of Corporation, P. 0, Box

7846, Madison, Wi 53707-7846; telephone (608} 281-7577.

WORK CENTER PROGRAM: The successful biddsr/proposer shall agree to implement processes lhat aflow the
Stale agendies, Including the University of Wisconsin System, to satisfy the State’s obligation to purchase goods
and services produced by work ¢enters certified under the Stale Use Law, 5.16.752, Wis. Stal. This shalf resull In
requiring the successful bidderfproposer to Include products provided by work centers In Hs calalog for State
agencles and campuses or to black the sale of comparable items {o Siate agencles and campuses.

FORCE MAJEURE: Nelther parly shall be In default by reason of any fallure In performance of this Agrasment Ine
accordance with reasonable controf and without fault or negligence on their part. Such causes may Include, but aro
not restricted to, acls of natura or the public enemy, acts of the government in elther its sovereign or coniractuat
capacity, fires, fioods, epldemics, quarantine restrictlons, strikes, freight embargoes and unusually severe weathar,
but In avery case the failure to perform such musl be beyond lhe reasonable control and without the fault or

negiaence of the party.
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State of Wisconsin
Dapartment of Administration

Divislon of Agency Services
Bureau of Procurement

DOA-3681 (01/2001)
ss. 16, 19 and 51, Wis. Stats.

1.0

2.0

3.0

4.0

5.0

6.0

SUPPLEMENTAL STANDARD TERMS AND CONDITIONS
For PROCUREMENTS FOR SERVICES

ACGEPTANCE OF BID/PROPOSAL CONTENT: The contents of the bid/proposal of the successful contractor wil
become conlraciual obligations If procuremeant aclion ensues. ’

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION: By signing this bld/proposal, the biddet/proposer
cariifles, and In the case of a Joint bid/proposal, each parly thorsto cerlifies as to its own organization, hat in

connection with this procurement:

2.4 The prices in this bid/proposat have been arrived al independently, without consuitation, communicatlon, or
agreement, for the purpose of restrleting competition, as o any matter relating to such prices with any other

bidder/proposer or with any campeliter;

2.9  Unless otherwise required by law, the prices which have been quoled In this hid/proposal have not been
knowlngly disclosed by the bidder/proposer and will not knowingly be disclosed by the bidder/proposer prior to
opening in the case of an advertised procurement or prior to award in the case of a negoltated procurement,

direclly or Indirectly 1o eny other bidder/proposer or to any competitor; and

2.3 No altempt has beon made or will be made by the bldder/proposer to Induce any other person or firm {o
subnit or not to submit a bidiproposat for the purpose of rasidcting competition. '

2.4  Each person signing this bidfproposal cerlifles that: Hefshe Is the person in the bidders/proposer's organi-
zation responsible within that organization for the decislon as to the prices being offered hereln and that
hefshe has not participated, and will nol participate, in any action contrary to 2.1 through 2.3 above; {or)

Hefshe Is nol the person In the bidder's/proposer’s organization responsible within thal organization for the
decision as to the prices being offered hereln, but that he/she has been authorized in wriling to act as agent
for the pessons responsible for such declsions in cerfifylng that such persons have not particlpated, and will
not participate in any action conlrary to 2.1 through 2.3 above, and as thelr agent does hereby so cerfify; and
hefshe has not participated, and will not participate, In any actlon conlrary (o 2.1 through 2.3 above.

DISGLOSURE OF INDEPENDENCE AND RELATIONSHIP:

341  Prior to award of any confracl, & potential contractor shall carlily In writing to the procuring agency ihal no
relationship exists bolween the potential contractor and the procuring or conlracting agency that interfores
with fair competlllon or is a conflict of Interest, and no relattonship exists betwaen the contractor and another
person or organization thal constitules a confllct of interest with respect to a slate contract, The Deparlment
of Administration may walve this provision, In writing, If these activilies of the polential contractor will not be
adverse fo the interesis of the slate.

3.2 Contraclors shall agree as part of the conléact for services that during performance of the contract, lhe
contractor will neither provide contractual servicos nor enfer into any agreement to provide services fo a
person or organization thal s regulated or funded by the conlracting agency or has interests thal are adverse
1o the coniracting agency. The Department of Administration may walve this provision, in writing, If those
activities of the conleactor will not be adverse to the Interests of the slate.

DUAL EMPLOYMENT: Section 16.417, Wis. Stats., prohibits an Individual who Is & Stale of Wisconsin employse or
who Is relalned as a contractor full-time by a State of Wisconsin agency from being retalned as a contractor by the
same or another State of Wisconsln agency where the Individual recelves more lhan $12,000 as compensation for
tho Individual's services during the same yéar, This prohibition does not apply to Individuals who have {ull-ttme
appolntments for less than hvelve (12) months during any period of lime that is not included In the appoiniment, It

does not include corporations or parinerships.

EMPLOYMENT: The contractor will not engage the services of any person or psfsons now employed by the State of
Wisconstn, Including any department, commission or board thereof, to provide services refafing lo lhis agreement
wilhout the written consent of the smploying agency of such person or persons and of the coniracting agoncy.

CONELICT OF INTEREST: frivate and non-profit corporations are bound by ss. 180.0831, 180.191H1), and
181.0831 Wis, Slals., regarding conflicts of Inlerests by direclors in the condust of slate contracts.
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RECORDKEEPING AND RECORD RETENTION: The contractor shall establish and maintain adsguale records of
all expanditures Incurred under the conlrach, All records must be kept in accordance with generally accepted
accoypling procedures. All procedures must bs in accordance with faderal, state and local ordinances.

inht to audil, review, examine, copy, and transcribe any pertinent records or
fting from this bidiproposal held by the contractor, The contractor will relaln
for a period of not less than three (3} years after final payment Is made.

The conlracling agency shall have the r
documents relaling to any confracl resu
alf documsnts applicable to the contract

INDEPENDENT CAPACITY OF GONTRACTOR: The parlles herelo agres thal the conlractor, ks officers, agents,
and employess, in the performance of this agreement shall act in the capacily of an independent contractor and not
as an officer, employee, or agent of fie state. The conlractor agrees to lake such sieps as may be necessary 1o
ansure Lhal each subcontractor of the conlractor wilt be deemed to be an independent contraclor and will not be

consldered or permitted to be an agent, servant, joint venturer, or partner of lha stale.



APPENDIX E
RFB #ETJ0018

Lobbying Disclosure Form

Mandatory —

This appendix must be completed with bid.

LOBBYING FORM

Certification for Contracté, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersighed, to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress,
or an employee of a Member of Congress in connection with the awarding of any
Federal contract the making of any Federal grant, the making of any Federal loan, the
entering into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative

agreement,

(2) If any funds other than Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congrsss, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this Federal contract grant, loan, or :
cooperative agreament, the undersigned shall complete and submit Standard
Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in
the award documents for all subawards at all tiers over $100,000 (including
subcontracts, subgrants, and contracts under grants, loans and cooperative
agresmonts) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which rellance was placed
when this transaction was made or entered into. Submission of this certification is a
prerequisite for making or entering into this transaction imposed by Section 1352, title
31, U.S. Code. Any person who fails to file the required certification shalll be subject to
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a civil penalty of not less than $10,000 and not more than $100,000 for each stich
failure.

Person means an individual, corporation, company, assoclation, authority, firm,
partnership, society, State, and local govaernment, regardiess of whether such entity is
operated for profit or not for profit. This term excludes an Indian tribe, tribal organization,
or any other Indian organization with respect to expenditures specifically permitted by

other Federal law.

Confract # and Name:

Company Name and Address:

Signature  Date
Agency Director's Name or Designee
(If designes, attach Designes Authorization)

Namse printed



DISCLOSURE OF LOBBYING ACTIVITIES FORM

Approved by OMB .

0348-0046

{Reproduced b DWDIDWSBDSL

Complete this form to disciose lobbying aclivilles pursuant lo 31 U.S.C. 1352

{See raverse for publlc burden disclosure.)
1. Type of Federal Actlon: 2. Status of Federal Action: 3 Report Type: )
a. contract a. bidfofferfapplication a. Initiat filing
b. grant _ b. {nltial award b. material change
G. cooperative agreement c. post award
d. loan For Material Change Only:
e loan guarantes
f. loan Insurance sar quarter
Date of fast report
4, Name and Address of Reporting Entity: 5. I Reporting Entlty In No, 4 s Subawardee, Enter Name
and Addrass of Prime:
Pime Subawardee
Ter I knover:
Congressionat Distret, if knowa. Congresslonal Disirlet, If known:
6. Faderal Depariment/Agency: 7. Federal Program Name/Description:
CEDA Number, if applicable:
8, Foderal Action Numbaer, if known: 9. Award Amount, ff knowm
$
10, a, Mame and Address of Lobbying Enfily 16. b Individuals Performing Services (including
{If Indviduat, last name, first name, Mi): address If different from No. 10a) {last nams, first
name, Mih:
1. Amount of Payment {check afl that apply): 13. Type of Payment {check all that apply):
$ . ?aclal a, " retainer
planned b. one-ime fea
G commission
d. contingent feo
e deferred
f. other; speciy;
12, Form of Payment (chack ali thal apply):
a. cash
. in-kind; specify: nalure ____
: value
44, Brlef Deacription of Services Performod or to be Performad and Pata{s) of Service, Including officer(s), employee(s), or Member(s)
contactad, for Payment Indicated in ltem 11:
18, Continuation Shesl{s) SF-LLL-A altached: Yes No
16, Information raquesied through this form is authorized by title I U8, Slanature: .
section 1352. This disclosure of lobbying activities Is amaterial .
rapresentation of fact upon which rellance was plaged by the fier above Print Name:
whan this transaction was mads or entered into. This disclosure is
required pursuant to 31 U,8.C. 1352, This information will be reported to Tiile:
the Congress semi—annually and will be avaliable for public inspection, Tolo. N
alo. No.: Date: .

Any person who fails to file the required disclosure shall be subject to a
civli penally of not less than $10,000 and not more than $100,000 for each

such failure.
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. DISCLOSURE OF LOBBYING ACTIVITIES 0348-0046
CONTINUATION SHEET (cont.)

Reporting Entity: Page
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING
ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or
prime Federal recipient, at the initiation or receipt of a covered Federal action, or a
material change to a previous filing, pursuant to title 31 U.8.C. ssction 1352, The filing
of a form Is required for each payment or agreement to make payment to any lobbying
entity for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Gongress, or an employee of a Member
of Congress in connection with a coverad Federal action. Use the SF-LLL-A
Continuation Sheet for additional information if the space on the form is inadequate.
Complete all items that apply for both the Initial filing and material change report. Refer
to the implementing guidance published by the Office of Management and Budget for

additional information.

1. Identify the type of covered Federal action for which lobbying activity is and/or has
been secured to influence the outcome of a covered Federal action.

2. Identify the status of the covered Federal action.

3. Identify the appropriate classification of this report. If this is a follow-up report
caused by a material change to the Information previously reported, enter the year
and quarter in which the change occurred. Enter the date of the [ast previously
submitted report by this reporting entity for this covered Federal action.

4. Enter the full name, address, city, state and zip code of the reporting entity.
Include Congressional District, if known. Check the appropriate classification of
the reporting entity that designates If it is, or expects to be, a prime or subaward
recipient. Identify the tier of the subawardee, e.g., the first subawardee of the
prime is the 1st tier. Subawards Include but are not limit to subcontracts,

subgrants ad contract awards under grants.

5.  If the organization filing the report in item 4 checks (Subawardee), then enter the
full name, address, city, state and zip code of the prime Federal recipient. Include

Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment.
Include at least one organizational level below agency name, if known. For
example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action
(item 1). If known, enter the full Catalog of Eadetal Domestic Assistance (CFDA)

number for grants, cooperative agresments, loans, and loan commitments.

8 Enter the most appropriate Federal identifying number available for the Federal
action identified In item 1 {e.g., Request for Proposal (RFB number, Invitation for
Bid (IFB) number; grant announcement number; the contract grant, or loan award
number: the application/proposal control number assigned by the Federal agency).

Include prefixes, e.g., “RFB-90-001."
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9. For a covered Federal action where there has been an award or loan commitment
by the Federal agency, enter the Federal amount of the awardfloan commitment

- for the prime entity ldentified in item 4 or 5.

10. (a)  Enter the full name, address, city, state and zip code of the fobbying entity
engaged by the reporting entity identified in item 4 to influence the
. covered Federal action.

(b)  Enter the full names of the individual(s) performing services, and include
full address if different from 10 (a). Enter Last Name, First Name, and

Middle Initial (MI).

11. Enter the amount of compensatlon paid or reasonable expected to be paid by the
reporting entity (item 4) to the lobbying entity (item 10). Indicate whether the
payment has been made (actual) or will be made (planned). Check all boxes that
apply. If this Is a material change report, enter the cumulative amount of payment

made or planned to be made.

12. Check the appropriate box(es). Check all boxes that apply. If payment is made
through an in-kind contribution, specify the nature and value of the in-kind

payment,

13. Check the appropriate box(es). Check all boxes that apply. If other, specify
nature. '

14, Provide a specific and detailed description of the services that the lobbyist has
performed, or will be expected to perform, and the date(s) of any services
rendered. Include all preparafory and related activity, not just time spent in actual
contact with Federal officials. Identify the Federal official(s) or employee(s)
contacted or the officer(s), employee(s), or Member(s) of Congress that were

contacted.

16.  Check whether or not a SF-LLL-A Continuation Sheet(s) is attached.

16,  The certifying official shall sign and date the form, print his/her name, title, and
telephone number.

Public reporting burden for this collection of information is estimated to average 30
minutes per response, including time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. Send comments regarding the burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden, to
the Office of Management and Budget, Paperwork Reduction Project (0348-0046),

Washington, D.C. 20503.
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APPENDIX F
RFB #ETJ0018

Vendor Information
and Reference Sheets

Mandatory —
This appendix must be completed
“with bid
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STATE OF WISGONSIN
DOA-3477 (R05/98)
VENDOR INFORMATION

1. BIDDING f PROPOSING COMPANY

NAME
FEI
N
Tolf Free
Phone ( ) Phone ( )
Email
FAX ( ) Address
Addres '
s
Zip +
City State 4

2. Name the person fo contact for questions concerning this bid / proposal,

Name Title
Phone ( ) Toll Free Phone  { )
FAX { ) Email Address
Addres
S
Zip +
City State 4

3. Any vendor awarded over $25,000 on this contract must submit affirmative action
Information to the department. Please name the Personnel / Human Resource and
Development or other person responsible for affirmative action in the company to contact

about this plan.

Name Title
Phone ( ) Toll Free Phone  ( )
Email
FAX { ) Address
Address
Zip +
City State 4

4. Mailing address to which state purchase orders are mailed and person the department
may contact concerning orders and billings.

Name Title




Toll Free Phone  { )

Phone ( )
Email
FAX ( ) Address
Addres
S
Zip +
City State 4

5, CEO/ President Name

This document can be made available in accessible formats to qualified individuals with

disabillitles. .
STATE OF WISCONSIN
DOA-3478 (R12/96)
FOR
VENDOR:

VENDOR REFERENCE

Company
Name

Address (include Zip +
4)

Contact
Person

Phone
No,

Product(s) and/or Service(s)
Used

Company
Name

Address (include Zip +

4)

Contact
Person

Phone
No.

Product(s) and/or Service(s)
Used

Company
Name
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Address (include Zip +
4)

Contact Phone

Person No

Product(s) and/or Setvice(s)
Used

Company
Name

Address (include Zip +
4)

Phone

Contact
No.

Person

Product(s) andfor Service(s)
Used

This document can be made available in accessible formats to qualified Individuals with
disabilities.
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Appendix G

RFB #ETJ0018

Privacy of Personal Data
Mitigation of Privacy Breach

The vendor may be required fo sign a Business Associate Agreement at the time a contract Is
issued. It is the intent of the Agreement to comply with the faderal regulations implementing the
Health Insurance Privacy and Accountability Act (HIPAA) of 1996 and all state laws regarding

the privacy and confidentiality of personal Information.

Vendor agrees fo the terms of the privacy requirements as stated in this Appsndix G.
Exceptions must be listed in the transmittal letter as required in Section A, Part 2.4,




ATTACHMENT #1
RFB #ETJ0018

Cost Worksheets and Instructions

Mandatory —
This appendix must be completed with proposal.

Attachment 1 -1



Introduction

Each vendor must complete the cost proposal worksheets on the following pages. Cost
worksheets must be prepared electronically and submitted in paper. Vendors may add

additional rows to tables as appropriate.

The vendor is to provide a fixed price contract for phase 1 and Include any
subecontractor costs, travel costs and any other costs o put the BPS as specified into
production. The actual price that the ETF will pay for these services, if purchased, will
be negotiated on an annual basis, at the time the services are purchased. The vendor
must make the maintenance and support contract avallable annually for the duration of
the contract at no greater than the not to exceed cost identified in the contract.

The cost workshests must include all initial and ongoing “base” costs associated with
this RFP. Each vendor Is responsible for any proposal inaccuracies, inciuding
mathematical error or incorrect extension of any calculations leading to the vendor's

cost quote.

Base Cosis .
Each vendor must provide all costs used In their response to satisfy the requirements in

this RFB. Identify each milestone and its associated deliverable(s) for phase one. The
proposer must provide the fotal price for each milestone. Bidder's cost for each
milestons must be sufficient to ensure resources are available to successfully complete
each milestone. The sum of these costs Is the total fixed price.

For phases two through five provide a cost estimate, This estimate will be used for
information purposes only and will not be binding uniess negotiated as part of the

contract.

Maintenance and Support {Not-to-Exceed Cost)Maintenance costs are to be quoted
as a not-to-exceed cost. The vendor must make the maintenance contract avallable
annually for the duration of the contract at no greater than the not to exceed cost .
identified In the contract. If maintenance is purchased, the actual cost will be hegotiated
annually at the time the maintenance is putchased. During the annual price
negotiations, the cost determined must not excead the not-to-exceed costs quoted by
the vendor In their response to this section. Provide description of maintenance
activities and respective cost.

Financial Stability Documentation -

Vendors responding to this RFB must he able to substantiate their financial stability. A
copy of the most recent audited financial statement, including a balance sheet and a

Profit and Loss Statement, along with additional supporting documentation must be
submitted. ETF may request reports on financial stabllity from independent financial

rating services in order to substantliate stability.

Optional products and/or services:
The bidder may provide a description of optional products and services, benefits, and

their respective pricing. This is for information purposes only unless negotiated as part
of the contract.

Altachment 1- 2
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