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RFP ETC0003 VENDOR QUESTIONS AND ETF ANSWERS 
 

NBR RFP SECTION RFP 
PAGE QUESTIONS 

Q115 General  

Would it be feasible for ETF to share and/or tightly 
integrate with certain software and hardware 
components of the State’s soon to be installed ERP 
platform or should we assume complete separation 
between the State’s ERP platform and the BAS even 
if sharing/tight integration is available and cost-
efficient? 

A115  

ETF is open to either option, tight integration with the 
State ERP system or a separate system with the 
necessary interfaces. But, we expect that there are 
significant pros and cons to each option, including 
such things as user experience, implementation cost, 
future upgrade complexities and costs, project 
schedule impact, etc.  It would be useful for the 
vendor’s response to include a detailed and 
comprehensive analysis of the two options.  ETF will 
then evaluate the vendor’s proposal against the RFP 
evaluation criteria 

Q116 C.4.7.3.2 150 

The table on page 177 references a FAX server and 
Data Warehouse as being provided by ETF.  Page 
150, section C.4.7.3.2 indicates that vendors are 
required to include automated in/outbound fax server 
capabilities in the hardware and software portion of 
their response.  Please clarify. 

A116  

While ETF will be providing the actual Fax Server and 
Data Warehouse as indicated in Table 33, the vendor 
must ensure that the automated fax server 
capabilities so provided are integrated with the BAS 
solution and fully replace ETF’s existing Castelle 
system 

Q117 A.2.2, Calendar 
of Events 8 

Due to the complexity of this engagement and second 
round of questions which could impact the quality and 
cost of the solution, would the State consider a two 
week extension for the due date of this proposal 
response? 

A117  No 

Q118 A.3.6, Project 
Budget 17 

Please provide further clarification regarding the 
estimated budget. Is the estimated budget intended to 
cover the implementation and the warranty period as 
described in C.8.4.1 including the special warranty 
condition described in C.8.4.1.3? 
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NBR RFP SECTION RFP 
PAGE QUESTIONS 

A118  
Yes, the estimated budget is intended to cover all of 
the requirements expressed in Sections C.1 through 
C.8.5.2 

Q119 

A.3.18, 
Termination and 

Damages for 
Nonperformance 

30 
This requirement contains empty spaces for dollar 
amounts to be entered.  Can we assume this will be 
completed at time of contract signing? 

A119  Yes, these amounts will be part of the contract 
negotiations. 

Q120 C.3.2, Additional 
Information 138 Should the reference to Table 3 in this requirement 

actually be Table 4? 

A120  Yes, the reference should be to Table 4  Proposed 
Payment Schedule 

Q121 C.6.4.1, EFT 
Project Staffing 225 

In Table 39 the number of staff described in column 
three do not seem to match the numbers in the first 
column of the table (i.e., the first row; Data 
Administration lists four individuals in column one but 
three individuals in column three). 
Please clarify the number in individuals assigned per 
role. 

A121  

The numbers of staff are correct as listed in the 
Table; some of our staff members have multiple skills.  
For example, ETF has four staff members involved in 
Data Administration.  Three of the four are expert in 
logical and physical administration of DB2 for zOS, 
two of the four are competent at logical and physical 
administration of MS SQL Server, etc  

Q122 

D.1.1, B.1.1, 
Vendor 

Certifications 
and Affirmations 

307 
The fourth bullet of this requirement references 
Attachment 13.  Should this be Attachment 22 (our 
response to D-22) instead? 

A122  Yes 
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