CONTRACT ATTACHMENT A
	Requirement
	Performance Standard
	Due Date
	Penalties

	Monthly Reports

	Pass-Through Report
	Received by due date
	10th of the month following the month being reported  (i.e. March report is due April 10th)
	$500.00 per day late

	Deduction Report(s)

	Received by due date
	Date of check
	$500.00 per day late

	Claims Funding Report
	Received by due date
	4 workdays prior to each fund transfer from ETF to Contractor
	$500.00 per day late

	Claim Lag Report
	Received by due date
	10th of the month following the month being reported
	$500.00 per day late

	Bank Reconciliation
(consists of Check Reconciliation Summary Report [gives opening balance, month'’ activity summarized, and ending balance], Reconciliation of Outstanding Checks, a Listing of Staledated Checks)
	Received by due date
	10th of the month following the month being reported
	$500.00 per day late

	Refund Checks Report

	Received by due date
	Report and all checks must be sent to ETF within 3 days of receipt
	$500.00 per day late fee

	Quarterly Reports

	New Claim Demographic Statistics
.
	Received by due date
	May 1 (first quarter), August 1 (second quarter), November 1 (third quarter), and February 1 (fourth quarter)  
	$500.00 per day late

	Claim Financial Statistics
	Received by due date
	May 1 , August 1, November 1, and February 1
	$500.00 per day late

	Overpayment/
Underpayment Report

	Written notice to recipient no later than 15 days from receipt of all information needed to make a determination
	May 1, August 1, November 1, and February 1
	$500.00 per day late for report
$100.00 per incident per month not meeting performance standard

	Claim Processing Report

	Written notice to recipient no later than 15 days from receipt of all information needed to make a determination
	May 1, August 1, November 1, and February 1
	$500.00 per day late for report
$100.00 per incident per month not meeting performance standard

	Evidence of Insurability Application Processing

	Written notice to recipient no later than 15 days from receipt of all information needed to make a determination
	May 1, August 1, November 1, and February 1
	$500.00 per day late for report
$100.00 per incident per month not meeting performance standard

	Reconsideration Report

	Written notice to recipient no later than 90 days from receipt of all information needed to make a determination
	May 1, August 1, November 1, and February 1
	$500.00 per day late for report
$100.00 per incident per month not meeting performance standard

	Telephone Statistic Report

	1) 90% calls answered within 60 seconds 
2) 5% abandoned call rate
	May 1, August 1, November 1, and February 1
	$500.00 per day late for report
$500.00 per incident per month not meeting performance standard

	Annual Reports

	Special Services

	Received by due date
	February 1
	$500.00 per day late

	Medical Recertification Report

	Received by due date
	February 1
	$500.00 per day late

	Earnings Statement Report

	Received by due date
	October 20
	$500.00 per day late

	Statement of Auditing Standards
	Received by due date
	180 days from date requested by ETF
	$500.00 per day late

	Open and Closed Claim Report
	Received by due date
	Draft -  November 1
Final - January 20
	$5,000.00 per performance standard

	Medical Recertification Suspensions

	Received by due date
	February 1
	$500.00 per day late

	Annual Earnings Statement Suspensions
	Received by due date
	September 20
	$500.00 per day late

	Long-Term Disability Insurance Supplemental Benefit Calculation
	All forms (ET-5329) must be received by due date
	February 28
	$100.00 per incident per day late 

	Long-Term Disability Insurance Benefit and Offset Adjustments
	All benefits must be adjusted for April 1  check; all forms (ET-5328) must be sent to ETF for imaging by due date
	May 1
	$100.00 per incident per day late 

	Presentation to GIB
	Received by due date
	Draft - mid March 
Presentation – April (exact dates will be given each December)
	$500.00 per day late per performance standard

	Other

	Written contingency plan for disaster recovery of data processing equipment, subject to ETF approval
	Received by due date
	Within 30 days of the signing of the contract
	$500.00 per day late

	Check writing
	1) 1st of month for previous month
2) Issue out of cycle check
3) To Post Office (paper checks) or Financial Institution 2 days prior to date of check
	1) 1st of month for previous month
2) Issue out of cycle check
3)To Post Office (paper checks) or Financial Institution 2 days prior to date of check
	$100.00 per incident per day

	Insurance Commissioner Complaints
	Due date
	Referred to ETF within 1 day of receipt
	$100.00 per day late

	Legislators Contacts
	Due Date
	Referred to ETF within 1 day of receipt
	$100.00 per day late


